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UNIX System Architecture .........c.cceceevecveeevercnennns 78924 ENG

UNIX: Shell Programming

Unix Shell Scripting Basics .......c..coccovevereincncnnnn 83855_ENG
UNIX Shell Scripting ToolS .........cccevververierieeiennenn 110852 _ENG
Writing Unix Shell Programs ..........cccccoceeveviniiennenne 83877 _ENG

UNIX: The User Environment

Customizing the UNIX User Environment .............. 80536 _ENG
Working with UNIX Files and Directories .... 80533 ENG
Working with UNIX Programs .........c.c.cceevevvvecvennene 80534 ENG
Text Editing and Printing in UNIX ..........cccceveeienene 80535 ENG

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

LINUX LPI

LPIC Junior Level Linux Professional (LPIC-1)

Installing SUSE LiNUX ...........oorrrvveerrrrrreeererrenennn 230281_ENG Exam 101
Command-Line Management in SUSE Linux....... 230282_ENG Using the Linux Shell ....coooeoeerserserserserree 259928 ENG
Conﬁg1..1r1ng a SUSE Linux N-etwork Crmmmmm 230283_ENG Redirection Approaches and Process Control ........ 259929 ENG
Managing System Processes in SUSE Linux ........ 230284_ENG Managing and Processing TeXt .........coovreverreerenen. 259930_ENG
www.skillsoft.com fla .
14 SkillSoft Corporation ©2007 - Information subject to change. .‘ikl’ ﬂ'



IT SKILLS COURSEWARE

Managing Files in LinuX ......cc.ccccceevvninincnennne. 259931 _ENG
Mounting and Managing File Systems .................. 259932 ENG
Partitions, File Systems, and Disk Quotas ............. 259933 ENG
Hardware Requirements ..........c.cccceeveeeneneneneennene. 259934 ENG
Hardware Configurations for Linux 259935_ENG
Installing LinuX ......ccccecceveevinieneniiieceeneeenne, 259936 _ENG
Managing Debian and Red Hat Packages ............. 259937 ENG
Administering the X Window System ................... 259938 ENG

LPIC Junior Level Linux Professional (LPIC-1)
Exam 102

The Linux Kernel .........cccocoininiiinninininenene. 259939 ENG
Writing Shell Scripts in Linux .......ccccocevineneene. 259941 ENG
Administrative and Documentation Tasks in

LINUX ottt 259942 _ENG
Managing Linux Group and User accounts ........... 259943 _ENG
Administering Linux System Tasks and Backup

SHAEZICS ... eoveeveeiieieieiieieete et 259944 ENG
Networking Fundamentals in Linux ...........cc........ 259945_ENG
Networking Services in Linux 259946 _ENG
Working with Sendmail and Apache ..................... 259947 _ENG
Security in a Linux Environment .........c..c..ccccce... 259948 ENG
Printing in Linux .......ccoocivinininineeee 259940 _ENG
Data Management, Localization, and

Encryption in LinuX .......ccccoveeveninnienenennne. Iu_lpad a0l it enus
Mail Transfer Agents and Accessibility in

LANUX oottt lu_lpad a02 it enus

OPERATING SYSTEMS AND SERVER
TECHNOLOGIES

LINUX LPI LEVEL 2

B LPIC Advanced Level Linux Professional (LPIC-

2) Exam 201 and 202

Linux User Notification and Device
Management ..........ccceeeeeeeenenieneeeeeeeeeenns lIu_lalp a0l it enus

E-mail and Security in LinuX ..........ccceeuneee. Iu_lalp a02 it enus

Linux Kernel Compilation and Linux Startup Iu_lalp_a03_it_enus

Linux File Sharing and Filesystem Management lu_lalp a04 it enus

Linux Network Configuration ..................... Iu_lalp_a05 it enus
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Cisco ICND2 1.0: Access Control Lists ................ 254717 _ENG

Cisco ICND2 1.0: Address Space Management ....254727 ENG
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Cisco DESGN 2.0: IP Address and Routing

Protocol Design .......cccoveveveeninincniiieceeceeneee 250927 _ENG
Cisco DESGN 2.0: Network Security Solutions ....250967 ENG
Cisco DESGN 2.0: Voice Networking ................... 250980 ENG
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(TUWNE) ..ottt mnt640721
Mentoring Certified Information Systems
Security Professional (CISSP) ......ccccoeoveiiiiiiiniee mntcissp

Mentoring E20-001 Information Storage and
Management (Storage Technology Foundations)........ mnte20001

Mentoring N10-004 Network+ ......c..cccocevenininncnnennee mntn10004
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Multilayer Switched Networks (BCMSN)................. mnt642812
Mentoring 642-901 Building Scalable Cisco
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Mentoring 642-825 Implementing Secure

Converged Wide Area Networks (ISCW).................. mnt642825
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NetWorks (ONT) ..cveeereiieiieiecieie et mnt642845
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Mentoring 640-816 Interconnecting Cisco
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Mentoring 640-822 Interconnecting Cisco
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Mentoring 640-553 Implementing Cisco I0S

Network Security (IINS) .....ooevereriiiiriieeee mnt640553
Mentoring 640-460 Implementing Cisco I0S

Unified Communications (ITUC)..........cccoecveverreennenee. mnt640460
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TEST PREPS

Test Preps
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TestPrep N10-004 Network+ ..................... cs_ctnt_a0l tp enus
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TestPrep 640-822 Interconnecting Cisco

Networking Devices Part 1 (ICND1)................. TP640822 ENG
TestPrep 640-816 Interconnecting Cisco

Networking Devices Part 2 (ICND2)................. TP640816 ENG
TestPrep 642-873 Designing Cisco Network

Service Architectures (ARCH) ........cocceevveneneee TP642873_ENG
TestPrep 640-460 Implementing Cisco I0S

Unified Communications (ITUC)................ cc_iiuc_a0l tp enus
TestPrep BR0-001 Security+ Bridge ......... cs_sety_a02 tp_enus
TestPrep BR0-002 Network+ Bridge .......... cs_ctnt_a02 tp enus

INTERNET AND NETWORK
TECHNOLOGIES

EXPRESS GUIDES

Cisco Express Guide Series

IINS 1.0: Implementing Cisco IOS Network

Security (640-553) Express Guide........cccceveeueenee _pc_eg 444129
ITUC 1.0: Implementing Cisco IOS Unified

Communications (640-460) Express Guide.......... _pc_eg 444128
CVOICE 6.0: Cisco Voice over IP (642-436)

Express Guide......cocoeeevuieienenieninieiesceeeeeene _pc_eg 444127
CIPT2 6.0: Implementing Cisco Unified

Communications Manager Part 2 (642-456)

EXpress Guide......ccvevervieverieeieieeieieeeeie e _pc_eg 444126

CIPT1 6.0: Implementing Cisco Unified
Communications Manager Part 1 (642-446)

EXpress Guide......ccvevervieverienieieeienieseere e _pc_eg 444125
ICND 1 1.0: Interconnecting Cisco Networking

Devices Part 1 (640-882) Express Guide.............. _pc_eg 444111
ICND2 1.0: Interconnecting Cisco Networking

Devices Part 2 (640-816) Express Guide............. _pc_eg 444112
ARCH 2.0: Designing Cisco Network Service

Architecture (642-873) Express Guide ................ _pc_eg 444113

Implementing Cisco Intrusion Prevention
Systems IPS v6.0 (Exam 642-533) Express Guide pc eg 444110

TestPrep SY0-201 Security+ .......cccevveevevuenennns TPSY0201 _ENG Cisco IP Telephony v4.1 (Exam 642-444)
Express Guide......cooeeeverienienienienieiesceeeeeene _pc_eg 444473
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Cisco IP Telephony Part 2 v4.1 (Exam 642

444) Express GUIde......c.coeeeeveievenienienienienieneen _pc_eg 444481
Configuring BGP on Cisco Routers v3.2 (Exam

642-661) Express Guide..........cccovevereiecncnnenne. _pc_eg 444487
Cisco Voice Over IP v5.0 (Exam 642-432)

Express Guide .....coceevvveierieeieniieieneeieieeeeeeen _pc_eg 444488
Implementing Cisco QoS v2.2 (Exam 642-642)

EXpress GUide ......ooveveieeeeirininieieeeceeecee _pc_eg 444491
Building Scalable Cisco Internetworks v3.0

(Exam 642-901) Express Guide........c..cccccoeenenee. _pc_eg 444492
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v3.0 (Exam 642-812) Express Guide................... _pc_eg 444493

Implementing Secure Converged Wide Area
Networks v1.0 (Exam 642-825) Express Guide.. _pc_eg 444494

Optimizing Converged Cisco Networks v1.0

(Exam 642-845) Express Guide .......c.ccecveuennenee. _pc_eg 444495
Implementing Cisco MPLS v2.2 (Exam 642 611)
Express Guide ......c..oceeveevinencncnicnieicieencnenne _pc_eg 444496

Implementing Cisco Voice Gateways and
Gatekeepers v2.0 (Exam 642-453) Express Guide pc eg 444102

Designing for Cisco Internetwork Solutions

v2.0 (Exam 640-863) Express Guide................... _pc_eg 444104
Cisco Wireless LAN Advanced Topics v1.0
(Exam 642-586, 642-587) Express Guide........... _pc_eg 444108

TUC 1.0: Troubleshooting Cisco Unified
Communications Systems (642-426) Express
GUIAC...eeieieeee e _pc_eg 444122

CompTIA Express Guides Series

CompTIA Security+ 2008 Express Guide .......... _pc_eg 444130

ENTERPRISE DATABASE SYSTEMS
ORACLE 11G

Oracle Database 11g: Using RMAN

Enhancements, Flashback and LogMiner ............... 255423 ENG
Oracle Database 11g: Diagnostic Enhancements
and Using the Data Recovery Advisor.................... 255433 ENG

Oracle Database 11g: New Security Features ........ 255444 ENG

Oracle Database 11g: SecureFiles and
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Oracle Database 11g: Database Architecture
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Instance Management, and Connectivity ................ 255770 ENG
Oracle Database 11g: Storage Structures and
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Oracle Database 11g: Managing the Schema,
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Database Security, and Maintenance ...................... 255834 _ENG
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Oracle Database 11g: Recovering, Moving, and

Enhancing the Oracle Database ...........c.ccccceeenennee 255854 _ENG
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!
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aNd ASM.....cooiiiiiiiiiiiccc e 256882_ENG
Oracle Database 11g: Configuring for
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Oracle Database 11g: Configuring for Backups .....257033 ENG
Oracle Database 11g: Using RMAN for Recovery 257046 _ENG
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Oracle Database 11g: Database Replay and Or .
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Operators, and Data Manipulation ..............c..c...... 257513 ENG
Oracle Database 11g: Using DDL, Views,

Sequences, Indexes, and Synonyms...............c....... 257522 ENG

Oracle Database 11g: SQL Fundamentals I

Oracle Database 11g: Controlling User Access

and Managing Schema Objects ...........cccceevereenene. 257867_ENG
Oracle Database 11g: Data Dictionary Views

and Large Data Sets ........ccccoeververecinicnicnenenennn 257876_ENG
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CUTISOTS ettt ettt sttt eee b 257825 ENG

Oracle Database 11g: Develop PL/SQL Program
Units

Oracle Database 11g: Subprograms, Packages,

and Exception Handling in PL/SQL....................... 259958 ENG
Oracle Database 11g: Packages, Dynamic SQL,

and Coding Considerations in PL/SQL................... 259959 ENG
Oracle Database 11g: Using Triggers, the

PL/SQL Compiler, and Managing Code................. 259960 ENG
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Oracle Database 11g: Conversion Functions,
Conditional Expressions, Group Functions,

ANd JOINS c.oveiiiiiieeee e 260278 ENG
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BY Tables, and Cursors...........ccccecevveveeeercncnnenes 260271 _ENG
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8 et 237342 ENG

Workflow and Adobe Integration in Flash CS4 at_fcsf a06_it_enus
Creating Navigation and Publishing Movies in

WEB DESIGN Flash CS4.....covoiiieieeeeeeeeeeeeeee s at fesf a07 it enus

MICROSOFT FRONTPAGE Bl Adobe AIR for Flash Developers

B Microsoft Office XP: Beginning FrontPage 2002 Adobe AIR for Flash Developers ................ at aafd a0l it enus
FrontPage 2002 Basics ..........cccccceevevieiiiiincnne 114938 _ENG B Adobe Fireworks CS4
Enhancing and Managing Web Sites with
FrOntPage 2002 s 114955_ENG Adobe Fireworks CS4: Fundamentals ....... at_fwcs_aol_it_enus
WEB DESIGN B Adobe Captivate 4
ADOBE Adobe Captivate 4 ..o at_capv_a0l_it_enus
Bl Adobe PhotoShop CS4 B Adobe Reader 9
Photoshop CS4: Getting Started .................. at_pesf a0l _it_enus Adobe Reader 9 .......ccccoveeneinniencinees at_rean_a0l_dt_enus
Photoshop CS4: Beyond the Basics ............ at pesf a02 it enus

B Adobe Acrobat 9
B Adobe lllustrator CS4

Adobe Acrobat 9: Fundamentals ................ at_adan a0l it enus

Illustrator CS4: Getting Started .................... at icsf a0l it enus

Illustrator CS4: Beyond the Basics B Adobe Flash CS3

at_icsf a02 it enus

Introduction to the Features of Flash CS3 ....at fcst a0l it enus

W Adobe InDesign CS4 Drawing and Working with Symbols in Flash

Adobe InDesign CS4: Fundamentals ........ at ides_ a0l it_enus CS3 et at fcst a02 it enus

Using Text and Components in Flash CS3 ..at fcst a03 it enus

B Adobe Dreamweaver CS4 Animation in Flash CS3 ........c..coccoiinene at fcst a04 it enus
ActionScript, Sound, and Video in Flash CS3 at_fcst a05_it enus

Setting up a Site and Adding Content in Workflow and Program Integration in Flash

Dreamweaver C84 ..vvvveevvnevssssnnesssssnnes at_dosf a01_it enus CS3 e at_fest_a06_it_enus
Adding Links and Images in Dreamweaver CS4 at_dcsf a02 it enus Creating Navigation and Publishing Movies in

Tables, Accessibility, and Standards in Flash CS3....ociiiiieeeeeeee e at_fest a07_it_enus
Dreamweaver CS4 .......cooecveveecveneeienieenienne. at dcsf a03 it enus

Reusing Content in Dreamweaver CS4 ....... at_dcsf_a04_it_enus B Adobe Dreamweaver CS3

Creating Interactive Web Pages in )
Dreamweaver CS4 .......coviueureeeenieenineneens at_dcsf a05_it_enus Setting up a Site and Adding Content in

Cascading Style Sheets in Dreamweaver CS4 at_desf a06._it_enus Dreamweaver CS3........oooovvviieiiinieeieeiene at dcst a0l it enus

Dreamweaver CS4 Site Maintenance and Adding Links, Images, and Flash Objects in

AVANCed CONCEPLS...rvrrerrorrosroe at_desf a07 it enus Dreamweaver CS3......cccooveviininieicneeieee. at dcst_a02 it enus
Tables, Accessibility, and Standards in
Dreamweaver CS3......cccvevvvvveierieieeeeienens at _dcst_a03 it enus
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Reusing Content in Dreamweaver CS3 ....... at_dcst_a04 _it_enus

Creating Interactive Web Pages in
Dreamweaver CS3 .......cccooeveiierineiineene at dest a05 it enus

Cascading Style Sheets in Dreamweaver CS3 at dcst a06_it_enus

Dreamweaver CS3 Site Maintenance and
Advanced Concepts........eevverueeruereereeneeneenne at dcst_a07_it_enus

Adobe Photoshop CS3

Photoshop CS3 Basics ......ccoeeveireierienienenns at pest a0l it enus
Selections and Layers in Photoshop CS3 ....at_pcst_a02_it_enus
Advanced Tools in Photoshop CS3 ............. at_pest_a03_it_enus
Photoshop CS3 Animation and Automation at_pcst_a04_it _enus

Adobe lllustrator CS3

Getting Started with Illustrator CS3 ............. at_icst_a0l it enus

Coloring Objects and Using Brushes in
[lustrator CS3....covevveieieieeeeneieeeceene at icst a02 it enus

Manipulating Objects in Illustrator CS3 ....... at_icst_a03_it enus
Using Type and Symbols in Illustrator CS3 . at_icst_a04 it enus
Importing and Tracing Images, and Applying

Effects in [llustrator CS3.......ccccoevveiecncnnnnn at icst a05 it enus
Exporting and Printing Artwork in

HMustrator CS3......ccooviiviiirieeececeeene at icst a06_it_enus
Adobe Acrobat 8.0

Creating and Working with PDFs in Adobe
ACTODAL 8. at adab a0l dt enus

Editing and Reviewing in Adobe Acrobat 8 at adab_a02 dt enus

Forms and Document Security in Adobe Acrobat
8 e at adab_a03 dt enus

Advanced Features of Adobe Acrobat 8 ...at adab_a04 dt enus

Adobe Reader 8.0

Using Adobe Reader 8 ..........ccccvevveenvennenne. at adar a0l dt enus

WEB DESIGN
SCRIPTING AND WEB LANGUAGES

JavaScript Fundamentals

Introduction to XML: Language Basics

XML Language Basics ........ccccoceverenieneiecnenennene 70151_ENG
Style Sheets and Links ........cccoceveenininenniinnenees 70152 _ENG

JavaScript Client-Side Scripting

JavaScript: Language Basics ......c..cccooeveveinennenne. 115406 ENG
JavaScript: Scripting .......ccooceeeeeviriienenieenieieeen 115427 ENG

DHTML Basics

DHTML and Cascading Style Sheets .................... 110402_ENG
Making Content Dynamic with DHTML ............... 109372_ENG

Advanced XML

Structuring XML ....ooiiiiiiiiieeeeeee 213606 ENG
Advanced Schemas .........ccccceoivenininenninieeeen 215282 ENG
Transforming and Formatting XML ...................... 213612_ENG
Querying, Navigating, and Linking XML Data .....213638_ENG
XML APIS oot 213609_ENG
Extending XML .....cccoceoiniiniinncincnecees 213614_ENG
WEB DESIGN

MENTORING ASSETS

Mentoring Assets

Mentoring 1D0-510 CIW v5 Foundations ................. mnt1d0510

WEB DESIGN
TEST PREPS

Test Preps

TestPrep 1D0-510 CIW v5 Foundations .......... TP1D0510_ENG

IT BUSINESS
IT BUSINESS

ITIL® V3 Overview

JavaScript Language Basics .......cc.ccoceevenneee sl jasc a0l it enus
JavaScript: Objects and Object-oriented ...... sl jasc a02 it enus ITIL® V3 Overview: Creating a Service
. . CUlture ...oveeeeieieieneeeeeeee e ib_ovvw_a0l it enus
JavaScript: Functions and Regular - i
EXPIESSIONS w.vovvorerrerrerceeeseiseeeeeeeie e sl_jasc_a03_it_enus ITIL® V3 Overview: Introduction to the ITIL®
JavaScript: Browser Scripting Fundamentals s]_jasc_a04_it_enus V3 Framework ........cccooeveivinininincecne ib_ovvw_a02 it enus
. L ITIL® V3 Overview: Certification and
JavaScript: Advanced Browser Scripting and Benefits ib ovvw 203 it enus
DHTML ..ot sl jasc_a05 it enus T - - T =
www.skillsoft.com fla :
33 SkillSoft Corporation ©2007 - Information subject to change. .‘ikl’ ﬂ'



IT SKILLS COURSEWARE

B Strategic IT Planning Developing Career Plans for Your Technical
Professionals........c..coeveeieieininieneneceeesee MGMT0294
Setting the Stage for IT Success ......ccceovevvererenieenne STGY0221 Managing Technical Professionals Simulation ........ MGMT0290
Strategic Decision Making ..........cccceoeeeeinenenenenenne STGY 0222
IT Challenges: Present and Future ...........cccoeuvueuneee. STGY0223 B Technical Support Agent Skills

Strategic IT Planning Simulation STGY 0220 )
The Contact Center and Technical Support
B IT Infrastruct Lib ITIL) v3 F dati AGENL .o CUSTO161
nfrastructure Library ( ) v3 Foundation Technical Support Essentials ..........cccccoevievineeniennen. CUSTO0162
Syllabus v4.2 ) .
Assessing Customer Behavior .........c.ccccoceevviinennne CUSTO0163
ITIL V3 Foundation Syllabus v4.2: ITIL and Technical Support Agent Survival Skills ................... CUSTO164
the Service Lifecycle.......c.ccooevenenencncnnnn ib_itlu a0l it enus Technical Support Agent Skills Simulation ............ CUSTO0160
ITIL V3 Foundation Syllabus V4.2: Service
Strategy Fundamentals...........cccccooevvveinnnnnen.. ib itlu a02 it enus . .
&y ) ) - - B Internal Consulting for the Technical
ITIL V3 Foundation Syllabus v4.2: Service Professional
Strategy Processes.......ccoeverereneriereeceennenees ib_itlu_a03 it enus
ITIL V3 Foundation Syllabus v4.2: Service The Technical Professional as Internal
Design Fundamentals.............ccccoeeveircnennnnn ib_itlu_a04_it_enus CONSUIANT .......cveiviiviieieieeeeeee et CONS0131
ITIL V3 Foundation Syllabus v4.2: Service Creating Effective Contracts ..........coccoveceveerercnnnee CONSO0132
Design Processes......c.cooveerererienienececnennns ib_itlu_a05 it enus Using Data as a Technical Professional
ITIL V3 Foundation Syllabus v4.2: Service CONSUIANT ...ttt CONSO0133
Transition Processes and Principles............... ib_itlu_a06 it enus Resistance and Technical Professional
ITIL V3 Foundation Syllabus v4.2: Service CONSUIANTS ......ovveieceeeeeeeeceece e CONS0134
Operation Principles and Functions .............. ib_itlu_a07_it_enus
ITIL V3 Foundation Syllabus v4.2: Service . Customer Service Representative,
Operation Processes .........ccoovevereenieneenieniens ib_itlu_a08 it enus Professionalism
ITIL V3 Foundation Syllabus v4.2: Continual
Service Improvement Fundamentals............. ib_itlu_a09 it enus The Customer Service Representative (CSR) cust 06 a0l bs enus
Support Center Services and Work Environment
B Moving from Technical Professional to DL e cust_06_a02_bs_enus
Management Team and Customer Relationships ........... cust 06_a03 bs_enus
Management Development for Technical . . .
Professionals ...........ceeveeririeineineineceeeeeenne MGMTO121 B Customer Service Representative, Skills
Communication Skills for Successful Customer Interactions .............coceeveveeenne cust 07_a0l _bs_enus
Management..........cceeueeeerierienerieniesieieseeeree e MGMTO0122 L )
) Communication SKills .........cccceevverreriennene cust 07 _a02 bs enus
Process Management SKills .......c.cccoeeveviirienieniennenne MGMTO0123 . .
) ) Conflict, Stress, and Time Management ...cust 07 a03 bs_enus
Leadership Development for Technical
Professionals ........c..cceeieirininenienieieeseeee MGMTO0124 Ec Service R . p
Strategies for Transitioning into Management ........ MGMTO0125 ustomer Service Representative, Process
Transitioning From Technical Professional to Customer Service Processes and Procedures cust 08 a0l bs_enus
Management........ceeveeueeeieerieeeieeseeeiee e MGMTO0120 Quality in a Support CEnter ........n...... cust_08_a02_bs_enus
g'romlT:chmcal Professional to Leadership MOGMTO12S Support Center Tools, Technologies and
TIUIATOM v MELTICS ..o cust_08 a03_bs_enus
. . . Dealing with Irrational Customers and
B Managing Technical Professionals Escalating Complaints .............ccc.cocou...... cust 08 a04 bs enus
Understanding Technical Professionals .................. MGMT0291
Attracting, Motivating, and Retaining IT BUSINESS
Technical Professionals............coceeverieinininicnenennene MGMT0292 TEST PREPS

Models for Managing Technical Professionals ....... MGMT0293
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Test Preps

TestPrep ITIL V3 Foundation (ITV3F) .............. TPITV3F_ENG

IT BUSINESS
MENTORING ASSETS

Mentoring Assets

Mentoring ITIL V3 Foundation (ITV3F) ......ccccceenenne. mntitv3f

PROJECT EFFECTIVENESS
PROJECT MANAGEMENT CURRICULUM

Project Management for Non-Project Managers

Project Management Fundamentals .......... proj 01 a0l bs enus

Transitioning into a Project Management Role proj 01 a02 bs_enus

Initiating and Planning a Project ............... proj 01 a03 bs_enus
Managing a Project ........cccocceeevenenenennnns proj 01 a04 bs enus
Troubleshooting and Closing the Project ..proj 01 a05 bs enus

Project Management for Non-Project Managers
SIMUIALION ..o PROJOOIA

Managing Projects without Direct Authority .... pc bi pmbi001
Ensuring Management Buy-In on a Project ...... _pc_bi_pmbi002

Managing Conflict in Project Teams ................. _pc_bi pmbi003
Managing Scope on a Project ..........coceeeueeveiene _pc_bi_pmbi004
Weighing the Costs of Project Change .............. _pc_bi_pmbi005
Managing Vendor Relationships ........c..c.ccceue. _pc_bi_pmbi006
Anticipating and Solving Problems as a

Project Champion...........cccevereeniiecienensienieienne _pc_bi_ pmbi007
Addressing Stakeholder Conflicts ............cc.c..... _pc_bi_ pmbi008
Portfolios, Programs, and Projects: What's

the Difference?........cccoeeevieverienieiieneeienceiee _pc_bi_ pmbi009
Controlling Project Cost .......cccceverviereevieneeienne _pc_bi pmbi010
Mitigating Risks when Improving Processes .... pc bi pmbi011
Handling a Change Request ..........ccccevvvenennene _pc_ch pmch001
Scope Definition Tools and Techniques .......... _pc_ch pmch002
Ethics and Risks: Why They Matter in Project

SUCCESS .uveiieiieiiereie et ettt ee e ae e e _pc_ch pmch003

Project Management Foundations (PRINCE2-
aligned)

Managing Quality and Risk in a

PRINCE2-aligned Project.........ccccccuevueenee. proj 04 a03 bs_enus
Initial and Ongoing Processes in a

PRINCE2-aligned Project.........ccccoveueneee proj 04 a04 bs enus
Controlling, Managing and Closing a

PRINCE2-aligned Project.........cccccuvrueeneee proj 04 a05 bs_enus
Techniques for Managing a PRINCE2-aligned
Project...ceeeeeeiiieeeee e proj 04 a06 bs enus

Project Management Essentials - (PMBOK®
Guide - Fourth Edition-aligned)

Managing Projects within Organizations .. proj_05_a0l_bs_enus
Project Management Overview ................. proj_05_a02_bs_enus

Project Management Process Groups ........ proj 05 a03 bs enus

Project Integration Management (PMBOK®
Guide - Fourth Edition-aligned)

Integrated Initiation and Planning ............. proj 06 a0l bs enus

Integrated Project Execution, Monitoring,
and Control .......c.cceevervevieieieninineneeene proj 06 _a02 bs_enus

Integrated Project Change Control and Close proj_06_a03_bs_enus

Project Scope Management (PMBOK® Guide -
Fourth Edition-aligned)

Project Requirements and Defining Scope proj 07 a0l bs_enus
Create Work Breakdown Structure ........... proj 07 a02 bs enus
Monitoring and Controlling Project Scope proj 07 a03 bs enus

Project Time Management (PMBOK® Guide -
Fourth Edition-aligned)

Defining and Sequencing Project Activities proj 08 a0l bs_enus
Estimating Activity Resources and Durations proj 08 a02 bs enus

Developing and Controlling the Project
Schedule ......ooveiirieieeieeeeeeeeee proj 08 a03 bs_enus

Project Cost Management (PMBOK® Guide -
Fourth Edition-aligned)

Estimating and Budgeting Project Costs ... proj_09 a0l bs_enus
Controlling Costs .....ceeeevvereerieneenieneeens proj 09 a02 bs enus

Project Quality Management (PMBOK® Guide -
Fourth Edition-aligned)

Overview ofProject Managing a ) Project Quality Planning ..........cccccceeenene proj 10 a0l bs_enus
PRINCE2-aligned Project.........ccccovervennenne proj 04 a0l bs_enus Quality Assurance and Quality Control ... proj_10_a02_ bs_enus
Project Planning and Controlling a
PRINCE2-aligned Project.........ccccevueeunnne proj 04 a02 bs_enus
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Guide - Fourth Edition-aligned)

Planning Project Human Resources .......... proj 11 a0l bs enus
Managing Project Human Resources ........ proj 11 a02 bs enus

Planning and Managing Project Human
Resources Simulation............ccceveeveveieiniencnienicnenne. PROJO11A

Project Communications Management (PMBOK®
Guide - Fourth Edition-aligned)

Stakeholders and the Communication
Management Plan...........ccccoceoeninininennne. proj 12 a0l bs enus

Processes for Managing Project
CommuniCations ........c..ccceceeeverenreruennenne proj 12 a02 bs_enus

Communicating Effectively with Project
Stakeholders Simulation..........c..ccevveiveeerineenerennenne PROJO12A

Project Risk Management (PMBOK® Guide -
Fourth Edition-aligned)

Risk Management Planning ...................... proj 13 a0l bs enus
Performing Risk Analysis .......c.cccceoceeeneee proj 13 a02 bs enus
Risk Response, Monitor, and Control ....... proj 13 _a03 bs_enus
Identifying Project Risks .........cccceoueriennne proj 13 _a04 bs_enus

Project Procurement Management (PMBOK®
Guide - Fourth Edition-aligned)

Planning Project Procurement ................... proj 14 a0l bs enus

Managing Procurements ..........c.cccccoeeveneee proj 14 a02 bs enus

Code of Ethics and Professional Conduct (PMI®
Standard-aligned)

The Role of Ethics in Project Management proj 15 a0l _bs_enus
Core PMI® Values and Ethical Standards proj 15 a02 bs enus

Program Management Overview

Introduction to Program Management ....... proj 16 a0l bs_enus

Program Life Cycle and Benefits Management proj 16 _a02 bs_enus

Managing Software Project Outsourcing
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B Project Human Resource Management (PMBOK® B Strategic Project Management for IT Projects

Strategic Planning and Positioning for IT

PrOJECES vttt PROJ0361
Strategic Approaches to Managing IT Projects ........... PROJ0362
Estimating the IT Project Work Effort ..........c.cccceeeee PROJ0363
IT Project Leadership, Authority &

Accountability .......cooeveeieririiieeee e PROJ0364
Managing Multiple IT Projects .........cccceverierieniennenne PROJ0365
Cost Management and IT Project Trade-offs .............. PROJ0366
Strategic Project Management for IT Projects

SIMUIALION. ....cveveveieiciicirecceecee e PROJ0360
Final Exam: Strategic Project Management for

IT PrOJECES.coueieietieeeeieeieeeee et FE0014 _eng

Project Management for IT Professionals

Introduction to IT Project Management ...PROJO0351
Functions of IT Project Management .............ccccuee... PROJ0352
The Life Cycle of an IT Project ......cccccoveevvreneneennnne. PROJ0353
Managing the Execution and Control of IT

PrOJECS ..t PROJ0354
Managing Efficiencies of IT Projects .........c.cccccevvenee. PROJ0355
Project IT Management Simulation - The Early

SEAGES ettt PROJ0350
Project IT Management Simulation - Design to

ROIOUL ..ottt PROJ035S
Final Exam: Project Management for IT
Professionals..........cooevierinienienienieeieeseeee e FE0013 eng
Test Prep

TestPrep Certified Associate in Project
Management (CAPM) PMBOK Guide Fourth Edition
ANGNEd ..o.veeeiieieieeieceeeeeee e pm_capm a0l tp enus

TestPrep Project Management Professional

(PMP) PMBOK Guide Fourth Edition Alignedpm_proj a0l tp enus

Mentoring Assets

Mentoring Project Management Professional
(PMP) PMBOK Guide Fourth Edition Aligned......... mntpmp4ed

Mentoring Certified Associate in Project
Management (CAPM) PMBOK Guide Fourth Edition

ALGNEd ..o mntcapméed
Making the Right Outsourcing Decision ............... 232192 ENG
Planning the Outsourcing Deal ..........c..ccccocenenee. 232202 ENG PROJECT EFFECTIVENESS
The Outsourcing Project .........ccccvceeveneevieneneenne. 232209 ENG
Determining Project Quality Standards and TEAM BUILDING CURRICULUM
MILESTONES ...veevveeeeeierieiesieeereeteere e enre e ae e 232224 ENG
Measuring Project Outsourcing Success 232292 ENG Optimizing Your Performance on a Team
Being an Effective Team Member ........... team_02 a0l bs enus
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Establishing Team Goals and Responsibilities team 02 a02 bs_enus

Elements of a Cohesive Team ................. team_02_a03 bs enus

Effective Team Communication ............. team 02 a04 bs enus

Using Feedback to Improve Team Performance team 02 a05 bs_enus

Power and Politics in Matrixed Teams ............ _pc_ch_mgch002

Leading Teams

Leading Teams: Launching a Successful Team team 03 a0l bs_enus

Leading Teams: Establishing Goals, Roles,
and Guidelines .........cccoeeveivenenenenene team 03 a02 bs enus

Leading Teams: Developing the Team and its
CUulture ......cccoeveenenenicieceeceeees team_03_a03 bs enus

Leading Teams: Building Trust and Commitment team 03 a04 bs_enus

Leading Teams: Fostering Effective
Communication and Collaboration .......... team_03_a05 bs_enus

Leading Teams: Motivating and Optimizing
Performance ...........cocooeeeeeinencncncnee team_03 a06 bs enus

Leading Teams: Dealing with Conflict ... team 03 a07 bs_enus
Leading Teams: Managing Virtual Teams team 03 a08 bs_enus
Building Trust Incrementally .........ccccooceevereenene _pc_bi_Isbi004
_pc_bi_1sbi010
_pc_bi_ptbi010
Choosing the Right Team Culture ..................... _pc_ch pfch006

Inspiring your Team

Support Your Leader

Managing Communications in a Virtual Team ._pc_bi_mgbi001
Developing Self-Sufficient Teams .................. _pc_ch _mgch001

Making Teams Work: Capitalizing on Conflict

Team Conflict: The Seeds of Dissent ..........c.ccc....... TEAMO0211
Analyzing Workplace War Zones ...........ccceveuvenenee. TEAMO0212
Getting Past Clashes: Valuing Team Diversity ........ TEAMO0213
Conquering Conflict through Communication ......... TEAMO0214
The Path to Peace and Harmony ...........ccceevveevennenee. TEAMO0215
Manager's Performance Guide - Team Conflict

SKIIIS ot TEAMO0216
Making Teams Work Simulation ..........ccccceceeeennenee TEAMO0210
Using Conflicts to an Organization's

AdVaNtage ......ceeveviieieriieieseeeeee e _pc_bi_mgbi002
Mediating Project Team Conflict ...........cc........ _pc_bi_ptbi006
Facilitating Work-related Conflict

DISCUSSIONS ..evvevieeierieienieeeieieeee e eeesaeeeeessenenas _pc_bi ptbi0l5
PROJECT EFFECTIVENESS

BUSINESS ANALYSIS

B Certified Business Analysis Professional

(CBAP™) - BABOK® Guide V2.0 aligned

Introduction to Business Analysis and
Essential Competencies .........c.ceceeeeeruennene ib_buap a0l it enus

Introduction to Business Analysis Planning ib_buap a02 it _enus

Planning Business Analysis Communication and
MONItOTING ..cveeeeieeieitieieieeeeeeeee e ib_buap a03 it enus

Business Analysis Requirements Elicitation ib_buap a04 it enus

Business Analysis Requirements Management
and Communication............ccecveceeercnennnn ib_buap_a05_it_enus

Business Analysis: Enterprise Analysis .....ib_buap a06 it enus

Business Analysis: Introduction to

Requirements Analysis ..........ccccceevvrenennene ib_buap_a07_it_enus
Business Analysis: Verify and Validate

Requirements .........cccecevereneneeeenceencnene ib_buap a08 it enus
Business Analysis: Solution Assessment and

Validation ........ceeceeverienenieneneeenceieeiene ib_buap a09 it enus
INSTRUCTOR SERIES

CISCO SYSTEMS

Instructor Series: Securing Networks with ASA
Fundamentals (SNAF) 1.0

Cisco SNAF 1.0 Instructor Series:
Understanding Cisco Security Appliances........ ISCS0046ENO1P

Cisco SNAF 1.0 Instructor Series:
Translations, ACLs and Object Grouping......... ISCS0046ENO2P

Cisco SNAF 1.0 Instructor Series:

Configuring Key Security Components............ ISCS0046ENO3P
Cisco SNAF 1.0 Instructor Series: Protocol

Handling, Threat Detection, VPNs.................... ISCS0046EN04P
Cisco SNAF 1.0 Instructor Series: Exploring

VPNs and Firewalls .........cccoevveviereenienieiennenns ISCS0046ENOSP

Cisco SNAF 1.0 Instructor Series:
Configuring Security Contexts and Failover..... [SCS0046ENO6P

Practice Exam 642-524 Instructor Series:

Cisco SNAF 1.0...coieiiieieceeieeeieiee iscs 0046 a0l tp enus
Mentoring 642-524 Instructor Series: Cisco
SNAF 1.0 it ISCS0046MNO1

Instructor Series: Implementing Cisco Multi-
Protocol Label Switching (MPLS) 2.2

Cisco MPLS 2.2 Instructor Series: Concepts
and OPeration ..........cceeveveerveeieniesieenieneesneneeens ISCS0047ENO1P

Cisco MPLS 2.2 Instructor Series: Frame Mode
MPLS Implementation..........ccccecereeneeneeienenns ISCS0047ENO2P

Cisco MPLS 2.2 Instructor Series: MPLS VPN
Technology .....eeveveeeieiieieieeiee e ISCS0047ENO3P
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Cisco MPLS 2.2 Instructor Series: MPLS VPN

COoNfigUration ........c.eeeevvereenieneerieseeieseeeeseeens ISCS0047EN0O4P
Cisco MPLS 2.2 Instructor Series: Advanced

VPN and Troubleshooting...........c.ccceeeevrennnnn. ISCS0047ENOSP
Cisco MPLS 2.2 Instructor Series: Internet

Access and Traffic Engineering.............cc........ ISCS0047ENO6P
Practice Exam 642-611 Instructor Series:

CiscO MPLS 2.2 ..o iscs 0047 a0l tp enus
Mentoring 642-611 Instructor Series: Cisco

MPLS 2.2 .ot ISCS0047MNO1

Instructor Series: Securing Networks with ASA
Advanced (SNAA) 1.0

Cisco SNAA 1.0 Instructor Series: Advanced
NAT, Routing and Switching.........c.ccccecevennnne. ISCSO0050ENO1P

Cisco SNAA 1.0 Instructor Series: IPsec VPNs ISCS0050EN02P

Cisco SNAA 1.0 Instructor Series:
Certificates, Easy VPN, and QoS............cc....... ISCS0050ENO3P

Cisco SNAA 1.0 Instructor Series: SSL VPN ..ISCS0050EN04P
Cisco SNAA 1.0 Instructor Series: SSL VPN

Advanced ........oooooviiiiiiiiii e ISCS0050ENO5P
Cisco SNAA 1.0 Instructor Series: Cisco

Secure Desktop and ASA SSM.......cccccveevennenee. ISCS0050ENO6P
Practice Exam 642-515 Instructor Series:

Cisco SNAA 1.0u.coiiiieiiieeeeceieee iscs 0050 a0l tp enus
Mentoring 642-515 Instructor Series: Cisco

SNAA 1T.0uecceiieceeeeeeeeeeeeeeee e ISCS0050MNO1

Instructor Series: Implementing Cisco 10S
Unified Communications Part 2 (1IlUC2) 1.0

Cisco ITUC2 1.0 Instructor Series:
Fundamentals ................ccooeeeeiiiiiiiiiceece ISCS0055ENO1P

Cisco IIUC2 1.0 Instructor Series: Features ..... ISCS0055ENO02P
Cisco ITUC2 1.0 Instructor Series:

Configuration of New Features ............cceeveeene ISCS0055ENO3P
Cisco I[IUC2 1.0 Instructor Series: Media

Resources and Cisco Unity Express.................. ISCSO0055EN04P
Cisco ITUC2 1.0 Instructor Series: Cisco

Unity EXPress....ccvevveeierieseenieneerieseeieseesieseeens ISCS0055ENOSP
Cisco IIUC2 1.0 Instructor Series: Unity

Express VPIM and Unified Messaging.............. ISCS0055ENO6P
Practice Exam 642-145 Instructor Series:

Cisco ITUC2 1.0 .oovieieiieieieeieeeee e iscs 0055 a0l tp enus
Mentoring 642-145 Instructor Series: Cisco

TTUC2 1.0 it ISCS0055MNO1

Cisco SNRS 3.0 Instructor Series: Network

Platform Security with Routers..............cceuee. ISCS0056ENO2P
Cisco SNRS 3.0 Instructor Series: Securing
Site-to-Site Communications...........c.ceceeeeuenene ISCS0056ENO3P

Cisco SNRS 3.0 Instructor Series: High
Availability VPN’s, DMVPN and GET VPN... ISCS0056EN04P

Cisco SNRS 3.0 Instructor Series: Secure

Remote Access Communications...................... ISCS0056ENO5P
Cisco SNRS 3.0 Instructor Series: Threat

Control and Containment.............c....cocvveeennnee.n. ISCS0056ENO6P
Practice Exam 642-504 Instructor Series:

Cisco SNRS 3.0 ...ooiiiiiieieiccecceee iscs_ 0056 a0l tp enus
Mentoring 642-504 Instructor Series: Cisco

SNRS 3.0 it ISCS0056MNO1

Instructor Series: Implementing Cisco Unified
Communications Manager v7.0 (UCM70) v1.0

Cisco UCM70 1.0 Instructor Series:

Introduction and Upgrading from Linux........... ISCS0058ENO1P
Cisco UCM70 1.0 Instructor Series: Upgrading

Windows and New Features ...........cccceveecuennene ISCS0058ENO2P
Cisco UCM70 1.0 Instructor Series: E.164

Support and Global Transformation ................. ISCSO058ENO3P
Cisco UCM70 1.0 Instructor Series: Local

Route Groups and Enhancements .................... ISCS0058EN04P

Cisco TUC 1.0

Cisco TUC 1.0 Instructor Series:
Troubleshooting Methodology..........ccccvevennene ISCS0020ENO1P

Cisco TUC 1.0 Instructor Series:
Troubleshooting Cisco Unified CallManager ... ISCS0020ENO2P

Cisco TUC 1.0 Instructor Series:

Troubleshooting Gateway Issues .............c.c..... ISCS0020ENO3P
Cisco TUC 1.0 Instructor Series:
Troubleshooting Dial Plan Issues ..................... ISCS0020EN04P
Cisco TUC 1.0 Instructor Series:
Troubleshooting VoIP Quality Problems.......... ISCS0020ENOSP

Cisco TUC 1.0 Instructor Series:
Troubleshooting Common Integration Issues ... ISCS0020ENO6P

Practice Exam 642-426 Instructor Series:

Cisco TUC 1.0 .ocviiieieeieieceeieeeeieies iscs 0020 a0l tp enus
Mentoring 642-426 Instructor Series: Cisco
TUC 1.0 i ISCS0020MNO1

Cisco GWGK 2.0

Cisco GWGK 2.0 Instructor Series: Gateways

B Instructor Series: Securing Networks with Cisco and PSTN/PBX Integration...............ccoooooovee..... ISCS0021ENO1P
Routers and Switches (SNRS) 3.0 Cisco GWGK 2.0 Instructor Series: VoIP
. . Network w/ PSTN/PBX Environment.............. ISCS0021ENO2P
Cisco SNRS 3.0 Instructor Series: Network
Platform Security with Switches...........ccccuee... ISCS0056ENO1P
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Cisco GWGK 2.0 Instructor Series:

Configuring Dial Plans..........cccoceveeniniennnnnne ISCS0021ENO3P
Cisco GWGK 2.0 Instructor Series: Limiting

Calls w/ COR &amp; Gateway Features........... ISCS0021EN04P
Cisco GWGK 2.0 Instructor Series: TCL

Scripts and Introducing Gatekeepers................. ISCS0021ENOSP
Cisco GWGK 2.0 Instructor Series:

Gatekeepers and IP-to-IP Gateways.................. ISCS0021ENO6P
Practice Exam 642-453 Instructor Series:

Cisco GWGK 2.0 ...cooviniiiiiiiiicninn iscs_0021_a0l_tp enus
Mentoring 642-453 Instructor Series: Cisco

GWGK 2.0 ..t ISCS0021MNO1

Cisco IPS 6.0

Cisco IPS 6.0 Instructor Series: Overview ....... ISCS0036ENO1P

Cisco IPS 6.0 Instructor Series:
InStallation..........cceeeeeeeeeerieeeeecee e ISCS0036ENO2P

Cisco IPS 6.0 Instructor Series: Signatures ...... ISCS0036ENO3P
Cisco IPS 6.0 Instructor Series: Advanced

Configurations, Part 1 ..........ccoceoevieieiinnicncne. ISCS0036EN04P
Cisco IPS 6.0 Instructor Series: Advanced

Configurations, Part 2 ..........ccocovevereincnenenn. ISCS0036ENO5P
Cisco IPS 6.0 Instructor Series: Additional

Devices and Maintenance .................cocveeeennen.. ISCS0036ENO6P
Practice Exam 642-533 Instructor Series:

CisCO IPS 6.0 iscs 0036 a0l tp enus
Mentoring 642-533 Instructor Series: Cisco

TIPS 6.0 ISCS0036MNO1

Cisco CWLF 1.0

Cisco CWLF 1.0 Instructor Series: Cisco

Aironet WLAN OVerview........ccccoeveeevveeveeenenn. ISCSO0039ENO1P
Cisco CWLF 1.0 Instructor Series: Cisco

Aironet WLAN Products.........cccocooeuveeeeneeeennnn. ISCS0039ENO02P
Cisco CWLF 1.0 Instructor Series: Wireless

Bridges ..couvievieieeiieieeeieie et ISCSO0039ENO3P
Cisco CWLF 1.0 Instructor Series: Aironet

Desktop Utility .....ccveeveeeieieieiereieeeeeeeeeee ISCS0039EN04P
Cisco CWLF 1.0 Instructor Series: Core

Access Point and Bridge Basic Config.............. ISCS0039ENOSP
Cisco CWLF 1.0 Instructor Series: Advanced

Feature Set Administration................ccceeeeuneee.. ISCS0039ENO6P
Cisco CWLF 1.0 Instructor Series: WLAN

Management SOIUtiONS........c.eccvevvereerverieniennenns ISCS0039ENO7P
Cisco CWLF 1.0 Instructor Series: Cisco

Wireless Mesh Network Installation ................. ISCS0039ENOSP

Cisco CWLF 1.0 Instructor Series: Security ....ISCS0039EN09P

B Cisco CWLAT 1.0

Cisco CWLAT 1.0 Instructor Series: Unified
Wireless Network Concepts........c.ccoveveeeennennes ISCS0040ENO1P

Cisco CWLAT 1.0 Instructor Series:
Implementing the WLAN with Cisco WCS......ISCS0040EN02P

Cisco CWLAT 1.0 Instructor Series: The Cisco

Core Feature Set ........cooovveieiiiiieiiiieeieeeee, ISCS0040ENO03P
Cisco CWLAT 1.0 Instructor Series: WLAN

Management ...........ccceeevieiiinieiiinieieneeees ISCS0040EN04P
Cisco CWLAT 1.0 Instructor Series: Wireless

Network Troubleshooting...........ccccoeeeeerenncnne. ISCS0040ENOSP
Cisco CWLAT 1.0 Instructor Series: Cisco

WLAN SeCUTItY ...cvenvenieeieiieiieieeieieieieeceie e ISCS0040EN0O6P

Cisco BGP 3.2

Cisco BGP 3.2 Instructor Series: Overview

and Transit Autonomous Systems..................... ISCS0041ENO1P
Cisco BGP 3.2 Instructor Series: Route
Selection Using Policy Controls...........cccc.cu.e. ISCS0041ENO2P
Cisco BGP 3.2 Instructor Series: Route
Selection Using Atributes .........c.ceeeveeeevrennene ISCS0041ENO3P

Cisco BGP 3.2 Instructor Series:
Customer-to-Provider Connectivity with BGP . ISCS0041EN04P

Cisco BGP 3.2 Instructor Series: Scaling

Service Provider Networks .........cccccoveeevvenenee. ISCS0041ENO5P
Cisco BGP 3.2 Instructor Series: Optimizing

BGP Scalability .......cccoeeeveieiiiriiieieieceeeee ISCS0041ENO6P
Practice Exam 642-661 Instructor Series:

CisCO BGP 3.2 ..ooiiiieeeeeeeeee iscs 0041 a0l tp enus
Mentoring 642-661 Instructor Series: Cisco

BGP 3.2 oo ISCS0041MNO1
Cisco QoS 2.3

Cisco QoS 2.3 Instructor Series:
Introduction to QoS and the Building Blocks
OF QOS..eiice e ISCS0063ENO1P

Cisco QoS 2.3 Instructor Series:
Introduction to Modular QoS CLI and AutoQoSISCS0063EN02P

Cisco QoS 2.3 Instructor Series:

Classification and Marking............ccccceevervennens ISCS0063ENO3P
Cisco QoS 2.3 Instructor Series: Congestion

Management and Congestion Avoidance.......... ISCS0063EN04P
Cisco QoS 2.3 Instructor Series: Traffic

Policing and Shaping..........cccecveveeierierieciennens ISCS0063ENOSP

Cisco QoS 2.3 Instructor Series: Link
Efficiency Mechanisms and Best Practices....... ISCS0063ENO6P

Practice Exam 642-642 Instructor Series:

Cisco CWLF 1.0 Instructor Series: Site Cisco QOS 2.3 ..o iscs 0063 a0l tp enus
Survey Preparation and Techniques.................. ISCS0039EN10P Mentoring 642-642 Instructor Series: Cisco
Cisco CWLF 1.0 Instructor Series: Manual QOS 2.3 e ISCS0063MNO1
Site Survey Tools and Utilities...........ccccecuennenee. ISCS0039EN11P
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INSTRUCTOR SERIES
INSTRUCTOR SERIES - COMPTIA

B Instructor Series: CompTIA Project+ (2009

Edition)

Project+ 2009 Instructor Series: Initiating

APIOJECE i ISCTO010ENO1P
Project+ 2009 Instructor Series: Project

Scope and Schedule ..........cccoooeviriniiieiiinene ISCT0010ENO2P
Project+ 2009 Instructor Series: Resources,

Risks and Quality........ccccovueceioininninicicicnes ISCTO010ENO3P
Project+ 2009 Instructor Series:

Communication, Procurement and Cost............ ISCTO010ENO04P
Project+ 2009 Instructor Series: Executing

the Project ......oooovvveueuiiiiecccereeccccne ISCTO010ENOSP
Project+ 2009 Instructor Series: Monitoring,

Controlling and Closing Projects ..................... ISCT0010ENO6P
Mentoring PK0-002 Instructor Series: CompTIA

Projectt 2009........ccoooiviiiiiiiiiiie ISCT0010MNO1
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DESKTOP COMPUTER SKILLS
ADOBE

Adobe PhotoShop CS4

Photoshop CS4: Getting Started .................. at pesf a0l it enus
Photoshop CS4: Beyond the Basics ............ at pesf a02 it enus

Adobe lllustrator CS4

[llustrator CS4: Getting Started .................... at_icsf a0l it enus
Ilustrator CS4: Beyond the Basics .............. at icsf a02 it enus

Adobe InDesign CS4

Adobe InDesign CS4: Fundamentals .......... at_idcs_a0l_it_enus

Adobe Dreamweaver CS4

Setting up a Site and Adding Content in
Dreamweaver CS4 .......cocooeveiieinencnieane at_dcsf a0l it enus

Adding Links and Images in Dreamweaver CS4 at_dcsf a02 it enus

Tables, Accessibility, and Standards in
Dreamweaver CS4 .......c.ccoceveevevinencncncnns at_dcsf a03_it enus

Reusing Content in Dreamweaver CS4 ....... at_dcsf a04 it enus

Creating Interactive Web Pages in
Dreamweaver CS4 ......cccoovveviieieninieneeene. at_dcsf a05_it enus

Cascading Style Sheets in Dreamweaver CS4 at_dcsf a06_it enus

Dreamweaver CS4 Site Maintenance and
Advanced Concepts.......cevuerveecverreeceerreenennes at dcsf a07 it _enus

Adobe Flash CS4

Introduction to Adobe Flash CS4 Professional at_fcsf a0l it enus
Drawing and Working with Images in Flash CS4 at_fcsf a02 it _enus

Using Flash CS4 Libraries, Text, and
Components

Animation in Flash CS4 ...........cccovvvvveinenens at_fcsf a04 it enus
ActionScript and Multimedia in Flash CS4 ..at_fesf a05 it enus
Workflow and Adobe Integration in Flash CS4 at_fcsf a06_it_enus

Creating Navigation and Publishing Movies in
Flash CS4.....ocooooiieieieeeeeee e at_fcsf a07 it enus

at_fcsf a03 it enus

Adobe AIR for Flash Developers

Adobe AIR for Flash Developers ................ at aafd a0l it enus

Adobe Captivate 4

Adobe Captivate 4 ......cccovevereeeenenene at_capv_a0l it enus

Adobe Reader 9

Adobe Reader 9 .......ccooeveieeiincc at rean a0l dt enus

Adobe Acrobat 9

Adobe Acrobat 9: Fundamentals ................ at adan a0l it enus

Adobe Flash CS3

Introduction to the Features of Flash CS3 ....at _fcst a0l it enus
Drawing and Working with Symbols in Flash

CS3 e at fcst a02 it enus
Using Text and Components in Flash CS3 ..at fest a03 it enus
Animation in Flash CS3 ... at fest a04 it enus

ActionScript, Sound, and Video in Flash CS3 at_fcst_a05_it _enus

Workflow and Program Integration in Flash
CS3 e at fest a06 it enus

Creating Navigation and Publishing Movies in
Flash CS3....cciviiiiiiiinineecceececee at fcst a07_it enus

Adobe Dreamweaver CS3

Setting up a Site and Adding Content in
Dreamweaver CS3......ccoovevienienieieneeieeen at dest_a0l it enus

Adding Links, Images, and Flash Objects in

Dreamweaver CS3 ........cccocevenineniecncncnnnn at dest a02 it enus
Tables, Accessibility, and Standards in

Dreamweaver CS3......cccoovevieniinieicneeeeen at dcst_a03 it enus
Reusing Content in Dreamweaver CS3 ........ at dcst_a04 it enus

Creating Interactive Web Pages in
Dreamweaver CS3......cccoevevienienieicnieieeen at dcst_a05 it enus

Cascading Style Sheets in Dreamweaver CS3 at_dcst_a06_it_enus

Dreamweaver CS3 Site Maintenance and
Advanced Concepts ......cecereerverreriereenvennens at dcst_a07 it enus

Adobe Photoshop CS3

Photoshop CS3 Basics ......c.ccceerveviereenennenn at pest a0l it enus
Selections and Layers in Photoshop CS3 .....at pcst_a02 it enus
Advanced Tools in Photoshop CS3
Photoshop CS3 Animation and Automation at_pcst a04 it enus

............. at pest_a03 it enus

Adobe lllustrator CS3

Getting Started with Illustrator CS3 ............. at icst a0l it enus

W Adobe Fireworks CS4 Coloring Objects and Using Brushes in
Adobe Fireworks CS4: Fundamentals ... at_fwes a0l it_enus Mustrator CS3.......ccocviviiiiiiiiiicie at_icst_a02_it_enus
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Manipulating Objects in Illustrator CS3 ....... at icst a03 it enus
Using Type and Symbols in Illustrator CS3 . at_icst_a04 it enus

Importing and Tracing Images, and Applying
Effects in [llustrator CS3.......cccooevveieincnnne at icst a05 it enus

Exporting and Printing Artwork in
THustrator CS3.....ooveeieieeeieeeeeeeeeee e at icst a06_it_enus

B Adobe Acrobat 8.0

Creating and Working with PDFs in Adobe
ACTODAL 8. at adab a0l dt enus

Editing and Reviewing in Adobe Acrobat 8 at adab_a02_dt enus

Forms and Document Security in Adobe Acrobat
8 s at adab a03 dt enus

Advanced Features of Adobe Acrobat 8 ...at adab_a04 dt enus

B Adobe Reader 8.0

Using Adobe Reader 8 .........ccoceoeieinenene at_adar a0l dt enus

DESKTOP COMPUTER SKILLS

BEST PRACTICES FOR DESKTOP
USERS

B Information Security Best Practices for Business

Working with Text and Paragraphs in Word

2007 et mo_bgwd a02 dt enus
Structuring, Editing, Saving, and Opening
Documents in Word 2007 ............cccenee mo_bgwd a03 dt enus

Printing, Help, and Automated Formatting in
Word 2007 ...coovveeieiieieiieieeieeeeeee e mo_bgwd a04 dt enus

Working with Documents in Word 2007 mo_bgwd a05_dt enus

Microsoft Office 2007: Advanced Word

Advanced Formatting in Word 2007 ..... mo_adwd a0l dt enus

Advanced Document Navigation and Document

Reviews in Word 2007 ........ccccevveienene mo_adwd_a02 dt enus
Using Tables, Charts, and Graphics in Word
2007 e mo_adwd a03 dt enus

Microsoft Office 2007: Word for the Power User

Advanced Data Manipulation Features in Word
2007 et mo_wdpu_a0l dt enus

Advanced Document Features in Word 2007 mo_wdpu_a02_dt enus

Collaborative Features in Word 2007 ....mo_wdpu_a03 _dt enus

Microsoft Office 2007: Beginning Excel

Getting Started with Excel 2007 ............. mo_bgex a0l dt enus
Manipulating and Formatting Data and

Users

WOrKSheets ......cocevverierieniirieneiieiceiee mo_bgex a02_dt enus
Introduction to information security ..................... 216913 ENG Reviewing and Printing in Excel 2007 ....mo_bgex_a03_dt_enus
Operational information SeCurity ............coceceveveuee 217983 _ENG Excel 2007 Formulas and Functions ....... mo_bgex_a04_dt_enus
Malicious code and information security 217043_ENG Excel 2007 Charts, Pictures, Themes, and
Information security and the Internet ................... 216960 ENG SEYLES cnveeieieeieee e mo_bgex a06_dt enus
DESKTOP COMPUTER SKILLS Microsoft Office 2007: Advanced Excel

Advanced Formatting in Excel 2007 ....... mo_adex_ a0l dt en
MICROSOFT OFFICE 2007 e ne e AT AL

Advanced Data Management in Excel 2007 mo_adex a02 dt enus

. . A ization in Excel 2 .

B Microsoft Office 2007: New Features dvanced Customization in Excel 2007 . mo_adex_a03 dt enus
New Features for End Users in Microsoft Microsoft Office 2007: Excel for the Power User
OFfice 2007 c.veeieeiiriieniciriceeerc e 239866_ENG
Microsoft Office Excel. PowerPoint. and Analyzing Data in Excel 2007 ................ mo_expu_ a0l dt enus
Outlook 2007 ....ovemieieiieiiiireeeeeeee e 239874 ENG Protecting and Sharing Excel 2007 Workbooks mo_expu_a02_dt_enus
Microsoft Access 2007 and Microsoft Exchanging Data with Excel 2007 .......... mo_expu_a03_dt enus
Publisher 2007 ........cccoveireinieirecnceneceeee 239976_ENG
Sharing and Collaboration in Microsoft Microsoft Office 2007: Beginning PowerPoint
Office Enterprise 2007 ......ccccevvevvevveienieierieeenenne. 240019 _ENG

Getting Started with PowerPoint 2007 ....mo_bgpp a0l dt enus

B Microsoft Office 2007: Beginning Word Adding Graphics to Presentations in

PowerPoint 2007........ccccvevvecveneeienienenns mo_bgpp a02 dt enus
Getting Started with Word 2007 ............ mo bgwd a0l dt enus Adding Multimedia and Animations to
Presentations in PowerPoint 2007............ mo_bgpp a03_dt enus
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B Microsoft Office 2007: Advanced PowerPoint

Creating Custom Slide Shows in PowerPoint

2007 e mo_adpp_ a0l dt enus
Distributing Presentations in PowerPoint
2007 et mo_adpp_a02 dt enus

B Microsoft Office 2007: Beginning Outlook

Getting Started with Outlook 2007 ......... mo_bgol a0l dt_enus
Formatting and Managing E-mail in Outlook
2007 e mo_bgol a02 dt enus

Using the Calendar in Outlook 2007 ....... mo_bgol a03 dt enus

Using Contacts, Tasks, Notes, and
Customizing the Interface in Outlook 2007mo_bgol_a04_dt_enus

Completing Searches, Printing Items, and
Working with RSS Feeds in Outlook 2007mo_bgol_a05_dt_enus

B Microsoft Office 2007: Advanced Outlook

Customizing Outlook 2007 and Using the
Journal.......ccoovevvevieiiiiiininccce mo_adol a0l dt enus

Configuring Rules, Alerts, and Junk E-mail
Settings in Outlook 2007.........ccccceeeuennene mo_adol a02 dt enus

Working with SharePoint, Calendars, and
Forms in Outlook 2007 .........cccccevevinennene mo_adol a03 dt enus

B Microsoft Office 2007: Outlook for the Power
User

Data Security, Archiving, and Working

Offline in Outlook 2007 ........cccocevereenene. mo_olpu a0l dt enus
Instant, Text, and Unified Messaging in
Outlook 2007 ...cveeeeniieienieeieeeiereeenne, mo_olpu a02 dt enus

Business Contact Manager with Outlook 2007 mo_olpu_a03 _dt enus

B Microsoft Office 2007: Beginning Access

Getting Started with Access 2007 ........... mo_bgac a0l dt enus
Basic Access 2007 Tables .........ccccueeeeee. mo_bgac_a02 dt enus
Basic Access 2007 Forms .......cccooeeueeee. mo_bgac_a03 dt enus

Queries and Reports in Access 2007 ....... mo_bgac_a04 dt enus

B Microsoft Office 2007: Advanced Access

Importing and Exporting Data and Data
Presentation in Access 2007..................... mo_adax_a0l dt enus

Advanced Data Management in Access 2007 mo_adax_a02 dt enus

B Microsoft Office 2007: Access for the Power User

Programmability and Administration in Access

Database Administration in Access 2007 mo_acpu_a02_dt enus

B Microsoft Office 2007: Beginning Visio

Creating Visio 2007 Diagrams ................ mo_bgvs_ a0l dt enus

Enhancing and Customizing Diagrams in Visio
2007 e mo bgvs a02 dt enus

Collaborating and Using Visio 2007 With
Other Programs..........cccccevveveveriencennenne mo_bgvs_a03 dt enus

Microsoft Office 2007: Beginning Project

Creating and Designing a Project with
Project 2007 .....coveveeriierieeeeeeee mo_bgpr a0l dt enus

Specifying and Assigning Resources in
Project 2007 .....oocveveeieieieeeeeeeen mo_bgpr a02 dt enus

Tracking and Reporting Progress with Project
2007 .o mo_bgpr a03 dt enus

Microsoft Office 2007: Advanced Project

Advanced Customization with MS Project 2007 mo_adpr a0l dt enus

Project Data Management and Performance with
MS Project 2007 .....cccoovevvenveveeeeninennenes mo_adpr a02 dt enus

Microsoft Office 2007: Publisher

Creating Customized Publications with
Publisher 2007 ........cccoverenerieeeiieeees mo_pblr a0l dt enus

Extending Publisher 2007 Beyond Publications mo_pblr a02 dt enus

Microsoft Office SharePoint Server 2007 End
User

SharePoint 2007 Essentials ........c.cccccvvevevvinieciennnnns 250450 ENG
Creating and Managing Personal Sites and
Searches in SharePoint 2007..........cccceeveevvinienienene 250463 ENG

Microsoft Office 2007: Collaborating,
Communicating, and Sharing Information

Microsoft Office 2007: Collaborating with

Groove and Communicator..................... mo_ncmg_ a0l dt enus
Microsoft Office 2007: Sharing Information
with OneNote 2007......cccceoeveeveneenuennen. mo_ncmg_a02 dt enus

Microsoft Office Project Server 2007: Managing
Projects

Initiating Projects with Project Server 2007 mo_psmp a0l dt enus
Planning Projects with Project Server 2007 mo_psmp a02_dt enus

Managing Resource Capacity in Project Server

2007 et mo_acpu_a0l_dt enus 2007 s mo_psmp_a03_dt_enus
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Executing Projects with Project Server 2007 mo_psmp_a04 dt _enus

Monitoring, Controlling, and Closing
Projects with Project Server 2007 ........... mo_psmp_a05_dt enus

Microsoft Office 2007: Outlook Web Access

Using Outlook Web Access 2007 ........... mo_otwa a0l dt enus

Outlook Web Access 2007 Advanced Features mo_otwa_a02_dt enus

Microsoft Office Live Meeting 2007 for End Users

Attending a Microsoft Office 2007 Live
MEEHING ..ottt mo_lmeu_a0l_dt_enus

Hosting a Microsoft Office 2007 Live Meeting mo_lmeu_a02 dt enus

DESKTOP COMPUTER SKILLS
MICROSOFT OFFICE XP

Microsoft Office XP - Advanced Access 2002

Advanced Database Design in Access 2002 .......... 116022_ENG
Advanced Database Features in Access 2002 ....... 116051 ENG

Microsoft Office XP: Advanced Excel 2002

Advanced Data Management in Excel 2002 ......... 114461_ENG
Advanced Data Manipulation and Analysis in
EXCel 2002 ...t 114635_ENG

Microsoft Office XP: Advanced FrontPage 2002

Building and Modifying Web Sites in

FrontPage 2002 ..........ccccoviriininiinieieceieneeene, 115955 ENG
Enhancing and Publishing Web Sites in
FrontPage 2002 ........cccveviviieeeeeeeee e 115977 ENG

Microsoft Office XP: Advanced Outlook 2002

Managing Outlook 2002 .........cccceveeviiniinieneneenne. 114389 ENG

Microsoft Office XP: Advanced PowerPoint 2002

Customizing, Running, and Broadcasting

PowerPoint 2002 Presentations...........cccecvevuerueenee. 116195_ENG
PowerPoint 2002 Customization and Office XP
INte@ration.....ccvevveeieiieieceeiee e 116211 _ENG

Microsoft Office XP: Advanced Word 2002

Advanced Formatting and Navigation in Word
2002 .t 114968 _ENG

Advanced Document Features in Word 2002 ........ 114983 ENG

Collaborative Features in Word 2002 .................... 115008_ENG

Microsoft Office XP: Beginning FrontPage 2002

FrontPage 2002 BasiCs .......c.ccccecererviveieencncnnenen 114938_ENG
Enhancing and Managing Web Sites with
FrontPage 2002.........cccooeviininiininiinieneceneceeeee 114955 ENG

Microsoft Office XP: Beginning Outlook 2002

Introducing Outlook 2002 .........cooceverieieenenienne 115146_ENG

Microsoft Office XP: Beginning PowerPoint 2002

Creating Presentations using PowerPoint 2002 ...... 115027 ENG

Microsoft Office XP: Beginning Word 2002

Creating Documents in Word 2002 ...............c....... 114325 _ENG
Working with Documents in Word 2002 ............... 114346_ENG

Microsoft Office XP: Common Features Across
Office Applications

Common Features in Microsoft Office XP ............ 115172_ENG

Microsoft Office XP: New Features for Advanced
Users

Office XP for the Advanced User ........ccccccceennennee 116275_ENG

Microsoft Office XP: Beginning Visio 2002

Creating Diagrams in Visio 2002 ..........ccccccceenenne. 117077_ENG
Working with Diagrams in Visio 2002 .................. 117090_ENG

Microsoft Office XP: New Office-wide Features

New Features Review of Microsoft Office XP ...... 116084 ENG

Microsoft Office XP: New Features for End-Users

New and Enhanced Features for End-Users in
OFfICE XP oot 116224 ENG

Microsoft Office XP: Beginning Access 2002

Introduction to Access 2002 .......cccovevveriereeneennen. 117147_ENG
Intermediate Access 2002 ........ccceevverieeverieneeniennnn 117172_ENG

Microsoft Office XP: Beginning Excel 2002

Basic Features of Excel 2002 ........cccocevveviieveeennen. 115096 _ENG
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DESKTOP SKILLS COURSEWARE

Optimizing Excel 2002 ........ccccocviiviiiniinnenne. 115117_ENG

DESKTOP COMPUTER SKILLS
MICROSOFT WINDOWS 7

Microsoft Windows 7: First Look for End Users

Microsoft Windows 7: First Look for End
USEIS oo mw_mwfe a0l _dt enus

Microsoft Windows 7: End User

Getting Started with Windows 7 .......... mw_mweu a0l dt enus
Setting up and Securing Windows 7 ...mw_mweu_a02_dt_enus

Customizing Windows 7 ........cccceceennne. mw_mweu_a03 dt enus

DESKTOP COMPUTER SKILLS

MICROSOFT WINDOWS XP FOR END
USERS

Microsoft Windows XP: Getting Started

Introducing Windows XP ........c.cccecvvinininenennnn. 112615_ENG

Microsoft Windows XP - New Features

Windows XP: Fundamentals ..........cccccceeveerennnnnne. 112553 ENG
Windows XP: Advanced .........cccoceeiveninenenenene. 112554 ENG

Microsoft Windows XP for Beginners

Getting Started with Microsoft Windows XP ........ 112949 ENG
Up and Running with Microsoft Windows XP ..... 112954 ENG

DESKTOP COMPUTER SKILLS
MICROSOFT OFFICE 2003

B Microsoft Office 2003: Getting Started

Introduction to Microsoft Office 2003 ................... 121587 _ENG
Formatting and printing files in Office 2003 ......... 121643 _ENG

Microsoft Office 2003: Beginning Word

Getting Started with Word 2003 ...........ccceceeennne. 112997 ENG
Working with text and paragraphs in Word

2003 ... 124981_ENG
Structuring, editing, saving, and opening

documents in Word 2003 ...........ccoooviiineininenenns 123383 ENG
Printing, Help, and Automated Formatting in

WOrd 2003 ...t 116299 _ENG
Working with Documents in Word 2003 ............... 112998 ENG
Working with Tables and Media Features in

WOrd 2003 ...t 116894 _ENG

Microsoft Office 2003: Advanced Word

Advanced Formatting in Word 2003 ..................... 113095_ENG
Advanced Document Navigation in Word 2003 ....126778 _ENG

Advanced Data Manipulation Features in Word

2003 ...t 113114_ENG
Using Tables, Charts, and Graphs in Word

2003 .. 126789 _ENG
Advanced Document Features in Word 2003 ........ 121072_ENG
Collaborative Features in Word 2003 .................... 113139 _ENG

Microsoft Office 2003: Beginning Excel

Basic Features of Excel 2003 .........ccocevievienieniennen. 113187_ENG
Printing and Collaborating in Excel 2003 .............. 122518 ENG
Excel 2003 Formulas and Functions ...................... 113221 _ENG
Formatting Data in Excel 2003 ..........ccccecvvinennnne. 119827 ENG
Excel 2003 Chart and Multimedia Features ........... 119828 ENG

Microsoft Office 2003: Advanced Excel

B M ft Office 2003: N Feat Advanced Customization in Excel 2003 ................ 119829 ENG
ICroso ice - New Freatures
Advanced formatting in Excel 2003 ...................... 125656 _ENG
Microsoft Office 2003: New Features for End Advanced Data Management in Excel 2003 .......... 113262 ENG
USBTS 1nteeeieeetieeeieesiee st e stee et e seeeeaeesneeenseesnneenneennee 1 175297ENG Advanced Data Analysis in Excel 2003 ..o, 1 133097ENG
Microsoft Office 2003: New Features for Advanced Validation and Collaboration in
OUtlook USEIS ...ovoovoiiiiis 126060_ENG BXCEL 2003 ..o 121344 ENG
Microsoft Office 2003: New Applications ............ 117531_ENG Advanced Data Exchange in Excel 2003 ............... 119748 ENG
Microsoft Office 2003: New Features for
Advanced USETS .......coeevueruievieneenienieieneeiesieeieee 117530 ENG Microsoft Office 2003: Beginning PowerPoint
Creating Basic Presentations using
PowerPoint 2003.........cccoeeveviieieiieieieeieie e 121838 ENG
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Slide Layout and Design in PowerPoint 2003 ....... 123164_ENG

Using Visuals in PowerPoint 2003
Presentations ........c.ecveeeeierenenieee e 125933 ENG

Finalizing PowerPoint 2003 presentations ............ 123167 ENG

Microsoft Office 2003: Advanced PowerPoint

Customizing PowerPoint 2003 Presentations ........ 121956_ENG
Preparing PowerPoint 2003 Presentations for

Effective Delivery ........cocovevineneieneeicneseene 125830 ENG
Running, Broadcasting, and Reviewing

PowerPoint 2003 Presentations...........ccccoceeveeeneeee. 124997 _ENG
Settings, Customization, and Office 2003

Integration with PowerPoint 2003............ccc.eueune. 121957_ENG

Microsoft Office 2003: Beginning Access

Getting Started with Access 2003 .........cccccceveeneee. 125937 ENG
Basic Access 2003 Tables .......cccceveveeereneninieenne 125947 ENG
Basic Access 2003 FOrms .......c.ccccvvvevenenennennene. 125956_ENG
Using Queries and Reports in Access 2003 ........... 125964 _ENG
Personalizing and Maintaining Access 2003 ......... 125984 ENG

Microsoft Office 2003: Advanced Access

Enhancing Tables, Forms, and Reports in

AccesS 2003 ... 126934 _ENG
Advanced Querying in Access 2003 .........cccceeeeene 126944 ENG
Working with Data and Presentation in Access

2003 .. 126950 _ENG
Access 2003 and the Web ......ccccovveieeieienieennee. 126959 ENG
Access 2003 Programmability ...........ccoceveneennene 126965 ENG
Database Administration in Access 2003 .............. 126973 ENG

Microsoft Office 2003: Beginning Outlook

Sending and Receiving Messages in Outlook

2003 .o 113430 ENG
Formatting and Managing Messages in Outlook

2003 . 128879 ENG
Scheduling events, Appointments, and

meetings in Outlook 2003 ..........ccceceevverievieriennnnne. 128880 ENG
Using Task Lists, Contact Lists, and Notes

in Outlook 2003 ......cooieiiiiiieeeeeee e 128881 _ENG

Configuring Rules, Alerts, and Junk Mail

Settings in Outlook 2003 .........cccoceverveieinininennens 113469 _ENG
Sharing Folders, Schedules, and Contacts and
Using SharePoint Data in Outlook 2003................. 129976_ENG

Microsoft Office 2003: Outlook for the Power
User

Data Security in Outlook 2003 ........cc.ccecvvevennennee 132613_ENG
Archiving and Storing Data, and Using IRM in

Outlook 2003 .....ceoveereireiecirceneeee e 206606_ENG
Working in Outlook 2003 from Multiple

LOCAtioNnS .....ccoeuiviriinienieiciciecreseeceeee e 132614_ENG

Newsreaders, Online Meetings, Instant
Messaging, and Faxing Information in Outlook

2003 ..ot 132615_ENG
Customizing Toolbars and Commands and
Creating Forms in Outlook 2003 .........c..ccccoeennnee 132616_ENG

Outlook 2003 and Business Contact Manager ....... 132617_ENG

Microsoft Office 2003: Beginning Project
Professional

Creating and Defining a Project ..........cccccecevennnne. 132490 ENG
Specifying and Assigning Resources .........c....c..... 132510 ENG

Tracking and Reporting Progress using
Project Professional 2003 .........ccccoceevevieniencenienen. 132504 ENG

Microsoft Office 2003: Advanced Project
Professional

Advanced Customization ..........c.cceceveecvenereennenne 132661 _ENG
Sharing Project Data and Working with Macros ....132659 ENG
Organizing and Managing Project Information .....205433 ENG
Working Collaboratively 201354 ENG
Enterprise Project Management ............ccccceceenennee. 201357 _ENG
Advanced Analysis of your Project ...........cceuuneee. 206372 _ENG

Microsoft Office 2003: Visio for Beginners

Creating Diagrams with Visio 2003 ............c..c....... 132531 ENG
Developing Diagrams with Visio 2003 .................. 132532 ENG
Visio 2003 and Other Programs ...........cccoceeeennenee. 132533 ENG

Microsoft Office 2003: Beginning FrontPage

B Microsoft Office 2003: Advanced Outlook , ,
Getting Started with FrontPage 2003 ..................... 121449 ENG
Customizing E-mail, Views, Navigation, and Working with graphics, hyperlinks and tables
E-mail Accounts in Outlook 2003...........cccuvvenneee.. 131326 _ENG in FrontPage 2003...........cccooeeienieienienieieeeeeeeeen 131714 _ENG
Tracking, Categorizing, Searching, and Working with Web Sites in FrontPage 2003 .......... 122475 ENG
Printing in Outlook 2003..........ccceviriininieneneenne. 131341_ENG Organizing Content Using Templates and
Frames in FrontPage 2003 .........c..ccovvvverieevenennen. 122481 ENG
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Structuring and Publishing Web Sites in
FrontPage 2003 ........cooviiiiiiiiiiceeeeenc e 122092 _ENG

Microsoft Office 2003: Advanced FrontPage

Working with Code in FrontPage 2003 ................. 122120 ENG
Importing and Working with Data in FrontPage

2003 . 121653_ENG
Enhancing Web Sites with Advanced FrontPage

2003 Features ......cccuevveeverereenenienieeienieereneeeeeennes 122099 ENG
Administering Web Sites in FrontPage 2003 ........ 122100 ENG
Using Windows SharePoint Services and

FrontPage 2003 ...........cccooiiiiiiiiiniiiiiciccee, 131456_ENG

Microsoft Office 2003: Publisher

Getting Started with Publisher 2003 ..................... 204924 ENG
Working with Text Boxes, Text, and Tables in

Publisher 2003 ........cccoovveineincineieeeeeeenenee 207503_ENG
Printing and Working with Graphics and

Objects in Publisher 2003 ..........cccccovevininenenene. 204925 _ENG
Working with E-mail and Web Sites in

Publisher 2003 ........ccccovevireinieirceneereeeeeene 204927_ENG
Working with Mail and Catalog Merges in

Publisher 2003 ........ccooeveireinierceneeeeeee 207309_ENG
Advanced Design Techniques and Printing with

Publisher 2003 ........ccccoveireinieircincereeeeenne 204928 ENG

DESKTOP COMPUTER SKILLS
MICROSOFT PROJECT 2002

Microsoft Project 2002: Beginners

Getting Started with Project 2002 ..........cceeuenneeee. 117545 ENG
Up and Running with Project 2002 ....................... 117554 ENG
Tracking and Reporting with Project 2002 ............ 117565 _ENG

Microsoft Project 2002: Advanced

Data Sources, Templates, and Customization

in Project 2002 ........ooeevieveiiiieieneeecee e 117348 ENG
Workgroup, Collaboration, and Advanced
Reporting Options in Project 2002............cccceeeee. 117361 _ENG

DESKTOP COMPUTER SKILLS

HOME USER: HOME AND PERSONAL
FINANCE

QuickBooks Pro 2009 Fundamentals

QuickBooks Pro 2009: Getting Started .....hp_igbs_a01 _dt enus

DESKTOP SKILLS COURSEWARE

DESKTOP COMPUTER SKILLS
HOME AND PERSONAL

Home Networking with Microsoft Windows XP

Home Networking with Microsoft Windows XP .....66335_ENG
Home and Personal - Contains No Assessments

DESKTOP COMPUTER SKILLS
LOTUS NOTES 8

Lotus Notes 8: New Features for End Users

Lotus Notes 8: New Features for End Users ia_Innf a0l _dt _enus

Lotus Notes 8: End User

Getting Started with Lotus Notes 8 and Using
Mail .o ia_lteu a0l dt enus

Scheduling Events and Managing Applications ia_lteu_a02_dt enus

Working with Instant Messaging, Contacts,
and Blogs ......ooeeieviiiiieeee, ia_Iteu_a03 dt enus

Using Productivity Tools and Accessing Lotus
Notes 8 Remotely .......cceveeevirencnenienienne. ia_lteu a04 dt enus

DESKTOP COMPUTER SKILLS
LOTUS NOTES 7

Lotus Notes 7: End User

Getting Started with Lotus Notes 7 and Mail ......... 233489 ENG
Managing Mail, Instant Messaging, and

Contacts in Lotus Notes 7.....ccceeeveerienveneneeniennen. 233490 ENG
Working with Databases, the Calendar, and

the To Do List in Lotus Notes 7......ccccceeeverervennnne. 233491 ENG
Using Lotus Notes 7 Remotely ........cccvevvveveienen. 233492 ENG

DESKTOP COMPUTER SKILLS
MICROSOFT INTERNET EXPLORER 8

Microsoft Internet Explorer 8: End User

Internet Explorer 8: Basic Features ........... id _mcie a0l dt enus

Internet Explorer 8: Advanced Features ...id_mcie_a02 dt enus

DESKTOP COMPUTER SKILLS
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DESKTOP SKILLS COURSEWARE

MICROSOFT INTERNET EXPLORER 7

Microsoft Internet Explorer 7: End User

Fundamentals of Internet Explorer 7 ..................... 250164 ENG
Customization and Security in Internet
EXPLOTET 7 .ot 250177_ENG

DESKTOP COMPUTER SKILLS
MICROSOFT INTERNET EXPLORER 6

Microsoft Internet Explorer 6

Fundamentals of Internet Explorer 6 ..................... 117246_ENG
117260_ENG

Moving on with Internet Explorer 6

DESKTOP COMPUTER SKILLS
SEAGATE CRYSTAL REPORTS

Crystal Reports XI: Report Writing Basics

Reporting Basics with Crystal Reports XI ............ 234748 ENG
Managing Data and Distributing Reports with
Crystal Reports X1 ......ccocooivineneieiicicnereene 234758 ENG

DESKTOP COMPUTER SKILLS
MICROSOFT WINDOWS VISTA

Microsoft Windows Vista: New Features for End
Users

Windows Vista User Experience ........c..c.cccccueueeee. 242954 ENG
Windows Vista Security and Performance
Improvements .........cccoceverininiinnnineceene, 242964 ENG

Microsoft Windows Vista for the End User

Getting Started with Windows Vista ....... mv_wveu_ a0l it enus

Work with Files, Programs, and Printing in
Windows Vista.......ccoceeeeverrieniniieneneene. mv_wveu_a02 it enus

Navigating the Web and System Maintenance
with Windows Vista.........cccocevvevinenennne. mv_wveu_a03 it enus

DESKTOP COMPUTER SKILLS
MENTORING ASSETS

B Mentoring Assets

Mentoring Word 2002 .........cccooeieieieineiereene mntwd2002¢
Mentoring Excel 2002 .......ccocoveiiiineneeieencne mntex2002¢
Mentoring Access 2002 ......cooereeriieienenieniieieniene mntac2002¢
Mentoring Outlook 2002 .........cccceceevvrienieienienenne. mntol2002¢
Mentoring PowerPoint 2002 ...........cccceeieinencnnnne. mntpp2002¢
Mentoring Word 2002 EXpert .......c.ccceveverereneecnne mntwd2002e
Mentoring Excel 2002 Expert mntex2002e
Mentoring Word 2003 .........ccccovevieiiininineneeee mntwd2003c¢
Mentoring Microsoft Project 2002

COMPIENENSIVE ....e.veneenieiieiieicrierieie e mntpr2002¢
Mentoring Word 2003 EXpert .......c..ccceceverenenuennnne mntwd2003e
Mentoring Excel 2003 EXpert .........ccccoeevevencnennenee mntex2003e
Mentoring Excel 2003 .......ccocoviniiinieeieeeencne mntex2003c
Mentoring Access 2003 mntac2003c¢
Mentoring PowerPoint 2003 ............cccoeeveinencnnnn mntpp2003c
Mentoring Outlook 2003 ........cccoeveieinenininieenne mntol2003c
Mentoring Using Word 2007 ........ccccceceveninenennennne mntwd2007
Mentoring Using Excel 2007 ........cccoveveierinicncnennne mntex2007
Mentoring Using PowerPoint 2007 ..........ccccccevenenene mntpp2007
Mentoring Using Outlook 2007 ........c.cccecevenenrennennene. mntol2007
Mentoring Using Access 2007 ......ccccoevveevecerencnennens mntac2007
Mentoring 70-632 TS: Microsoft Office

Project 2007, Managing Projects .........ccccceeeercrcnnenne. mnt70632
DESKTOP COMPUTER SKILLS

TEST PREPS

Test Preps

TestPrep Using Word 2007 ........cccoevenenenene TPWD2007 ENG
TestPrep Using Excel 2007 ........ccccoveveirennenne. TPEX2007 ENG
TestPrep Using PowerPoint 2007 ..................... TPPP2007_ENG
TestPrep Using Outlook 2007 ..........ccccoeuenennee TPOL2007_ENG

TestPrep Using Access 2007

TestPrep 70-632 TS: Microsoft Office Project
2007, Managing Projects ..........cccccceveverenuenennne. TP70632_ENG

TPAC2007_ENG
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BUSINESS SKILLS COURSEWARE

BUSINESS STRATEGY AND
OPERATIONS

OPERATIONS CURRICULUM

Managing Customer-Driven Process
Improvement

Why Customer Driven? ..........coccevevevniniencnencnnene. OPERO121
Identifying What the Customer Wants .................... OPER0122
Translating Requirements into Process Goals ... OPER0123
Understanding Processes ..........ccccceevvirenenencnnennnn. OPERO0124
Implementing Improvements ...........cccccocevverenvenennn. OPERO0125
Managing Process Improvements ..........c.cccceceeereneee OPERO0126
Managing Customer-Driven Process Improvement

SIMUIALION ..ot OPERO0120
Lean Manufacturing

Lean Logic ..cccoevevieieieiiirienenecceeeeeeee e OPERO0151
Lean Value ....c.coeoveiiiiiiiinincncceceec e OPERO0152
Lean Techniques ......ccooveverieeienieeienieeienie e sieeeee e OPERO153
Lean Strate@ies .......ccccoeeeerenerenieeeeeeesie e OPERO0154
Final Exam: Lean Manufacturing .............cccceeeenene FE0003 _eng

Six Sigma Black Belt (2007 BOK): Enterprise-
Wide Deployment

Lean and Six Sigma ......ccccocevvveverieninnnen. oper 11 a0l bs enus

Six Sigma Projects and the Black Belt Role oper 11 _a02 bs enus

Six Sigma Leadership and Change Management oper 11 _a03 bs_enus

Six Sigma Black Belt (2007 BOK): Organizational
Process Management and Measures

Critical Requirements and Benchmarking for
SIX SIZMA .c.eiiiiiieiirieieiiee e oper 12 a0l bs enus

Business Performance and Financial Measures
N SiX SIZMA...uviieieiieieieeieieeieie e oper 12 a02 bs enus

Six Sigma Black Belt (2007 BOK): Team
Management

Forming Project Teams for Six Sigma ..... oper 13 a0l bs enus

Motivation and Communication in Six Sigma
TeAMS ...t oper 13 a02 bs enus

Managing Six Sigma Team Performance .oper 13 a03 bs enus

B Six Sigma Black Belt (2007 BOK): Define

Using Voice of the Customer in Six Sigma oper 14 a0l bs enus

Developing Project Charters and Tracking Six
Sigma Projects .....coevvevereenienieienieieniene oper 14 a02 bs enus

Six Sigma Black Belt (2007 BOK): Measure

Process Characteristics for Six Sigma ...... oper 15 a0l bs enus

Data Collection and Measurement in Six Sigma oper 15 _a02 bs_enus

Six Sigma Measurement Systems ............ oper 15 a03 bs enus
Basic Statistics and Graphical Methods for

SiX SIZMA....iiiiiiiiiincrccceee oper_15_a04 bs enus
Probability for Six Sigma ........ccccceennne. oper 15 a05 bs enus
Process Capability for Six Sigma ............. oper 15 a06 bs enus

Six Sigma Black Belt (2007 BOK): Analyze

Correlation and Regression Analysis in Six

SIZMA .t oper 16 a0l bs enus
Multivariate Analysis and Attribute Data

Analysis in Six Sigma.........ccccceevecenvenenee oper 16 a02 bs enus
Hypothesis Testing Concepts and Tests for

Means in Six Sigma........cccceeeveeverenenenes oper 16 _a03 bs enus
Tests for Variances and Proportions, ANOVA,

and Chi-square Tests in Six Sigma............ oper 16 _a04 bs enus

Nonparametric Tests in Six Sigma Analysis oper 16 a05 bs enus

Non-Statistical Analysis Methods in Six
SIGMA ..ottt oper 16 a06_bs enus

Six Sigma Black Belt (2007 BOK): Improve

Designing and Planning Experiments in Six
SIGMA...eivieieieeieie et oper 17 a0l bs enus

Conducting Experiments and Analyzing Results
N SIX SIZMA..uvieiieieiieiieieeeeeeeeeeeeen oper 17 a02 bs enus

Improvement Methods and Implementation
Issues in Six Sigma.......ccccevveeverreeeerienens oper 17 a03 bs enus

Six Sigma Black Belt (2007 BOK): Control

Statistical Process Control (SPC) in Six
SIGMA...eiiieieieeiee et eaeens oper 18 a0l bs enus

Non-Statistical Control Tools and
Maintaining Controls in Six Sigma........... oper 18 a02 bs enus

Sustaining Improvements and Gains from Six
Sigma Projects .....ccveeverereenieeieiesieieeienns oper 18 a03 bs enus

Six Sigma Black Belt (2007 BOK): Design for Six
Sigma (DFSS) Frameworks and Methodologies

Common Design for Six Sigma Methodologies,
Design for X, and Robust Design ............. oper 19 a0l bs enus
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Special Design Tools in Design for Six Sigma oper_19 _a02_bs_enus

Six Sigma: Champion Training

Introduction to Six Sigma for Champions oper 03 a0l bs enus
Six Sigma Process Improvement .............. oper 03 a02 bs enus
Six Sigma Projects and Project Teams .....oper 03 a03 bs_enus

Managing and Deploying Six Sigma ........ oper_03_a04_bs enus

Certified Manager of Quality/Organizational
Excellence

Leadership ......ccoccevereenienieniieieceieieeen oper 04 a0l bs enus
Team Dynamics ........ccccceceeveeienieneenienenn oper 04 a02 bs enus
Developing and Deploying Strategic Plans oper 04 a03 bs enus
Managerial Skills and Abilities ................ oper 04 a04 bs enus

Communication Skills and Project Management oper_04_a05_bs_enus

Quality Systems, Models, and Theories ...oper_04_a06_bs_enus

Problem-Solving and Process Management Tools oper 04 a07 bs_enus

Measurement: Assessment and Metrics ...oper 04 a08 bs enus

Customer-Focused Management .............. oper 04 a09 bs enus
Supply Chain Management ...................... oper 04 al0_bs enus
Training and Development ....................... oper 04 all bs enus

Six Sigma Green Belt: Six Sigma and the
Organization

Six Sigma and Lean in the Organization ..oper 05 a0l bs_enus

Design for Six Sigma in the Organization oper 05 a02 bs enus

Six Sigma Green Belt: Define

Processes and Customer Analysis in Six Sigma
Projects...cueeuieiinieieeieeeeeee e oper 06 a0l bs enus

Basics of Six Sigma Projects and Teams .oper 06 _a02 bs enus

Tools for Planning and Managing Six Sigma
Project Opportunities ...........ceevereevervennenn oper 06 a03 bs enus

Using Six Sigma Analysis Tools and Metrics
for Project Decisions.........cccceeveveereeeennen. oper 06 _a04 bs enus

Measuring Process Capability and Performance
N SIX SIZMA....eiiieiirieiieieie e oper 07 a06_bs enus

B Six Sigma Green Belt: Analyze

Exploratory Data Analysis in Six Sigma . oper 08 a0l bs enus

Introduction to Hypothesis Testing and
Testing for Means in Six Sigma................ oper 08 a02 bs enus

Hypothesis Tests for Variances, Proportions,
ANOVA, and Chi-Square in Six Sigma.... oper 08 a03 bs enus

Six Sigma Green Belt: Improve and Control

Design of Experiments and Validation of
Solutions in SiX Sigma........cccceveerinennnne oper 09 a0l bs enus

Statistical Process Control and Control
Plans in Six Sigma.....c..ccccoevveveevencncnenes oper 09 a02 bs enus

Using Basic Control Charts in Six Sigma oper 09 a03 bs_enus

Six Sigma Foundations

Introduction to Six Sigma ........c..ccceeeeene oper 10 a0l bs enus
Are you listening to your customers (Role of

VOC in Six Sigma)......cccceveverieveieieneneneneennes _pc_bi_ssbi001
Quick Wins in Six Sigma Implementation .......... _pc_bi_ssbi002
Six Sigma Versus TQM ......ccccooeivinenenenieenne _pc_bi_ssbi003
Lean Inbound Transportation ...........c..c.cceeveeneeee. _pc_bi_ssbi004
Promoting Six Sigma in the Workplace .............. _pc_bi_ssbi005
A Critical-to-quality Tree — What's That? ........... _pc_bi_ssbi006
Basic Measurement Concepts in Six Sigma ........ _pc_bi_ssbi007

Does your Business Really Need Six Sigma? ...._pc_ch_ssch001

Identifying Candidates for Key Six Sigma
ROIES .t _pc_ch_ssch002

Logistics Management

Overview of Logistics Management ...............ccun.... OPERO0321
Inventory Management ...........cccoeceeveeenieenveeneenineenne OPERO0322
Supply Chain Logistics Management ...............c.c...... OPER0323

ISO 9000:2000 Overview

B Six Sigma Green Belt: Measure
The Who, What & Why of ISO 9000:2000 ............... OPER0401
Modelmg and Analyzing Processes in Six Building a Quality Management System ................... OPER0402
e 1 SR oper 07 a0l bs enus i )
. L Quality-minded Management ...........ccccoeevevveeeevennen. OPER0403
Statistics and Probability in Six Sigma ....oper 07 _a02 bs_enus ) )
. . . Customer Satisfaction Through Resource
Data Classification and Collection in Six MaANAZEMENE ..ottt OPER0404
SIZMA .ot oper 07 a03 bs enus . )
. . o Processes for Quality Products and Services ............. OPER0405
Summarizing and Presenting Data in Six Sigma oper 07 a04 bs enus ] )
. o Continual Quality Improvement ............c.cceevevenennen. OPER0406
Probability Distributions and Measurement ] )
Systems Analysis in Six Sigma................ oper 07 a05_bs_enus Steps for Successful ISO Registration .............ccoc...... OPER0407
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Transitioning from ISO 9000:1994 to ISO
9001:2000 .....ooviiiiiiiiiieiic e OPER0408

Supply Chain Management

The Fundamentals of Supply Chain Management ..... OPER0501

Supply Chain Management Strategies ...........c.cccc..... OPER0502
Supply Chain Planning and Inventory
Management.........ccueeeeruerierierienieneenieeeenieeee e eeenes OPER0503
Supply Chain Management and e-Business .............. OPER0504
Supply Chain Transportation and Facility

DESIN ..ot OPERO0505

Mentoring Asset

Mentoring Six Sigma Green Belt (SSGB) ..........ccccc...... mntssgb

Test Prep

TestPrep Six Sigma Green Belt Certification
(SSGB).eiiiiiiereceettecee e TPSSGB_ENG

BUSINESS STRATEGY AND
OPERATIONS

STRATEGIC PLANNING CURRICULUM

Moving From an Operational Manager to a
Strategic Thinker

Thinking Strategically ........cccoceevvererciennenne stgy 01 a0l bs enus
Sustaining Competitive Advantage ........... stgy 01 a02 bs enus
The Imperatives of Innovation and Leadership

TN STEALEZY vovvrevveveeerereeeesreeresreereveseeene s stgy 01 a03 bs_enus
Planning and Implementing a Business

SErAtEEY wvveveeneeeiieieetesie e stgy 01 a04 bs enus
Moving from an Operational Manager to a

Strategic Thinker Simulation ...........cccceeeeninenenne. STGY001A
Leading Outside the Organization ....................... _pc_bi_Isbi005

Effective Critical Analysis of Business

Green Business: Implementing Sustainability
SErate@IeS ..ovveveeneevieierieeierieee et stgy 04 a03 bs enus

Strategic IT Planning

Setting the Stage for IT Success .....c.ccocevevveerenennnne. STGY0221
Strategic Decision Making STGY 0222
IT Challenges: Present and Future ...........ccccceveenennen. STGY0223
Strategic IT Planning Simulation ..........c.cccccceevenennenn. STGY 0220

The Fundamentals of Globalization

Globalization and Our Changing World .................... STGY0351
Globalization and Your Company ...........cccceceeerennene STGY0352
The Process of Globalizing a Product or

SEIVICE .ttt ettt ettt sttt STGY0353
Managing from a Global Viewpoint ...........c.ccecceeunee STGY0354
The Fundamentals of Globalization Simulation ......... STGY0350

Managing Expatriates' Career Development ....._pc_bi_mgbi011
The Etiquette of Cross-cultural Gift Giving ........ _pc_bi_spbi0l5
Evaluating Globalization Opportunities ............. _pc_ch_lach019

Systems Thinking in the 21st Century

What is Systems Thinking? ........ccccceceeverievenceniennn. STGY0401
Building a Healthy System ........c..cccoecevevevnicncnennne STGY 0402
Systems-thinking Models and Thinking Skills .......... STGY 0403
System ATChetypes .....cccceveeviereerieniieieneeienieeiesiene STGY0404
Redesigning Your Organization: Part 1 ..................... STGY0405
Redesigning Your Organization: Part II ................... STGY0406
Taking Systems Thinking into Your Personal

LfE oot STGY0407

BUSINESS STRATEGY AND
OPERATIONS

MARKETING CURRICULUM

REPOTES ..o esee e enenaenas _pc_bi_pfbi004 Strategic Marketing in Action
R i (< SR i 1sbi014
Eeturn1r11g to Cc;re Compet;n:les JCgblf Sb}:() ) Elements of Marketing Strategy ............c.ccceeeevevrvnenen. MKT0201
xternal Consultants Can Help ....................... _pc_ch mgch00. Analyzing the Market  MKT0202
. . . Competitive Factors in Strategic Marketing ............... MKTO0203
B Leading and Implementing Sustainable Green ) _p Y ' ' & &
Business Strategies Writing a Marketing Plan: Phase 1 .......ccccooceveninine MKT0204
Writing the Marketing Plan: Creative
Introduction to Green Business and SEEALEEY .evveureevieieetieteeeeieeee e eee e st ebeesaesteesaesaeenaenne MKTO0205
Sustainability.......cccoeeereeiieniniinieeneeee stgy 04 a0l bs enus Creating a Marketing Campaign .............oooov..oosevveeern. MEKT0206
Green Business: Planning Sustainability Marketing Management ..............ccccceveveveveerrnenenenas MKTO0207
SHrAtEZICS . eeeveeeeeeeieeeieeeee e stgy 04 a02 bs enus . . . .
Financial Analysis for Successful Marketing .............. MKT0208
Advertising Costs, PR Pays .........ccoocevevereneenene _pc_bi_spbi008
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Sales and Marketing: Two Sides of the Same
COIM? ittt _pc_bi_spbi0l1

Trade Show Marketing - Planning Ahead .......... _pc_bi_spbi013

Increasing Competitiveness through
Collaboration........c..eeveeeereeeeeniieienieeiesie e seeenen _pc_ch_lsch006

Strategic Brand Management

Introduction to Brand Management ............ccccceeueennnne MKTO0211
Building Brand EQUity ......c.ccccooiiineieineiiieieee MKT0212
Managing the Creative Elements of Brand .................. MKTO0213
Promoting Your Brand to Consumers ............c.cc....... MKTO0214
Evaluating Brand Effectiveness .........ccccoccevveeveniennenne MKTO0215
Managing and Maintaining Brand Equity ................... MKTO0216

Online Branding Strategy

Introduction to Online Branding ...........ccccecevenenennne MKT0221
The Online Branding Environment ..........c...cccceveeneeee. MKT0222
Strategies for Building an Online Brand ..................... MKTO0223
Using Blogs to Attract Consumers .................... _pc_bi_spbi010

Using Web Analytics to Increase Sales _pc_bi_spbi012

Using Online Strategies to Accelerate Sales
Performance .........coceeveveeienienienieeseeeeee _pc_ch_spch001

Competitive Marketing Strategies

Competitive Strategies for a New Marketplace ........... MKTO0231
Surpassing the Competition ..........cccceeeeveereeveeneneenne. MKT0232

Product Management Essentials

Introduction to Product Management .............c.ccveuenne MKT0241
Developing a New-product Strategy ...........cceeveevveenenne MKT0242
Pricing and Profitability for Product

IMANAZETS....c.veenveieenieetieiesieete ettt sttt et see e e b e MKTO0243
Designing Products to Fit the Channel ............... _pc_bi_spbi005

Developing Marketing Strategy

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

FINANCE & ACCOUNTING
CURRICULUM

Fundamental Finance for non-Finance
Professionals

The Principles of Financial Management ....fin 01 a0l bs enus

Management of Cash Flows ..........ccccc........ fin 01 a03 bs enus
Financial Statements ...........cccccoevevereenenne. fin 01 a04 bs enus
Increasing Cash Flow in Times of Need ............. _pc_bi_fabi003
What's Your Gross Profit Margin Really

SAYING? ittt _pc_bi_fabi006

Recognizing the Value of Intangible Assets ....... _pc_bi_fabi007
Recession: How it Affects Business ................... _pc_bi_fabi008
_pc_ch fach002

Depreciation Methods

Using Financial Analysis for Credit
DECISIONS ..o _pc_ch_lach012

Accounting 101

Accounting Fundamentals .........c.ccocooevevinoinieninenenne FINO121
Accrual Accounting Procedures ..........cocecevireneneniecnne FIN0122
Accounting Systems and Closing Activities ................. FINO123
Accounting for Cash Control .........c.cccecevvivvinincncnnenne FINO124
Accounting for Merchandising Businesses ................... FINO125
Final Exam: Accounting 101 .......c.ccocoveiiinininnne. FE0004 eng
Accounting for Sales Returns ..........c.ccocceveeeeee. _pc_bi_fabi005

Practical Budgeting Skills for Business

Creating and Analyzing an Operating Budget .............. FINO161
The Ins and Outs of Capital Budgeting ..........c..ccccceeeeee FINO162
Effective Budget Management ............ccceceeeveneneniecane FINO163

Advanced Business Finance

Introduction to Advanced Finance ...........cccocoveveieenne FINO0211
Investment Project Analysis and Selection ................... FINO212
Raising Capital and Financing Decisions ..................... FINO213
Managing Working Capital FINO214
Corporate ReStructuring .........cceeceevveevverereerreeieerieneennns FINO215
Financial Risk Management .............cccoceevverueecverienenenne FINO216
International Finance ...........ccococeverienincencnieniencene. FINO217
Final Exam: Advanced Business Finance ................ FE0005_eng
Outsourcing Financial Activities ...........cccecuenen. _pc_bi_fabi001

Accounting 102

Accounting for Partnerships ..........ccccceveeevereecrenieneennn. FINO0221
Accounting for Corporations ............cceeceeeverueecververeennes FIN0222
Analyzing Cash Flow Statements .... FIN0223
Master Budgets .......c.ccoceeverienieneenienienienceieeeeee e FIN0224
Final Exam: Accounting 102 .........cccccovvvevenieciennenne FE0006_eng

The Basics of Budgeting ........c.ccecvevveennnee. fin 01 a02 bs enus
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BUSINESS SKILLS COURSEWARE

Auditing: A Practical Approach

Introduction to Auditing ..........ccceeeveriereeienineneneene FIN0231
Introduction to Internal Auditing ..........ccceceverereneens FIN0232
Principles of Internal Auditing ..........ccoceeveevevvencrcennene FIN0233

Introduction to External Auditing ... FIN0234
Principles of External Auditing ..........cccceceeivinenenenens FIN0235
Using Audits to Help Prevent Business Fraud .... pc _bi fabi002

Establishing the Role of the Audit
Department...........cceceeerenenienienieieineneneeene _pc_ch_fach001

Managerial Accounting

Overview of Managerial Accounting ..........c..coceeeeeveunee FIN0241
Managerial Decisions and Capital Budgeting ............... FIN0242
Managing for Asset Control .........ccccceeveeerenirenenenene. FIN0243
Cost Accounting Decisions ...........ccccceeevevevenenenennennens FIN0244

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

ADMINISTRATIVE SUPPORT
CURRICULUM

Essential Skills for Administrative Support
Professionals

Administrative Professionals: Representing

YOour Boss ..cveveieiiiiiriiieeeeeeeee ad 01 a0l bs enus
Administrative Professionals: Common

Administrative Support Tasks..........ccceenene ad 01 a02 bs_enus
Administrative Professionals: Maximizing

Your Relationship with Your Boss .............. ad 01 a03 bs enus
Administrative Professionals: Interacting

With Others.......oocvevirieninieieeeeeeeee ad 01 a04 bs enus
Administrative Professionals: Putting Your

Best Foot Forward...........cccoeveevevvecienieennnne. ad 01 a05 bs enus

Understanding Workplace Diversity ................... _pc_bi_hrbi002
Instituting a Dress Code .......coceevivieniencenieneenene _pc_bi_hrbi011
Managing Diversity .........cccoovvereneniercnenennenn _pc_ch lach015

Effective Hiring and Interviewing

What to Consider When Hiring ................... hr 03 a0l bs enus
Interviewing Effectively .......c.cccccovcvriienennen. hr 03 a02 bs enus
Choosing the Best Applicant ....................... hr 03 a03 bs enus
Effective Hiring and Interviewing Simulation .............. HROO03A
Screening Applicants for Emotional

Intelligence ........coveverinenieicicicieecreeee _pc_bi_hrbi012
Hiring Strategic Thinkers ...._pc_ch_lach011
Guarding against Interviewing Biases ................ _pc_bi_hrbi003

HRCI Senior Professional in Human Resources
(SPHR)

HR's Strategic Role in the Organization

(HRCI/SPHR - 2007-aligned)..........cccccnue.. hr 04 a0l bs enus
Management of the HR Process (HRCI/SPHR -
2007-aligned).....c.coeereereieieniieieneeeeeeeaen hr 04 a02 bs enus

Strategic Approaches to Workforce Planning
and Employment (HRCI/SPHR - 2007-aligned)hr 04 a03 bs enus

Strategic Approaches to Human Resource
Development (HRCI/SPHR - 2007-aligned). hr_04_a04_bs_enus

Strategic Approaches to Total Rewards

(HRCI/SPHR - 2007-aligned)..........ccccuenuee. hr 04 a05 bs enus
Strategic Approaches to Labor Relations

(HRCI/SPHR - 2007-aligned)..........cccceruenee. hr 04 a06_bs enus
Strategic Approaches to Risk Management

(HRCI/SPHR - 2007-aligned)...........ccocuvun.... hr 04 a07 bs enus
Final Exam: HRCI/SPHR (Senior Professional

Human Resource) ..........cooceeeeneneenincienenieniceieniene FE0028 eng

HRCI Professional in Human Resources (PHR)

Human Resources Fundamentals (HRCI/PHR -

2007-aligNed).....coveverrereeriiiieieeee e HRO0261
FINANCE, HUMAN RESOURCES AND .
ADMINISTRATION Strategic Management (HRCI/PHR -
2007-aligNEd).....coveverreriieiiirieirte s HR0262
HUMAN RESOURCES CURRICULUM Affirmative Action and the EEO (HRCI/PHR -
2007-aligned)........eevvevirieriiiieirieeeeeeeee e HRO0263
] ] . Employment Management (HRCI/PHR -
B Managing Diversity in the Workplace 2007-AHENEA) oo HR0264
The Reasons Why Diversity Matters ............ hr 02 a0l bs enus Recruiting and Selem?g Candidates
i (HRCI/PHR - 2007-aligned) .........ccceovreereneerienenenennnes HRO0265
Changing Corporate Culture ..........ccccecueneee hr 02 a02 bs enus .
i o o Offers, Contracts, and Exit from the
Planning a Diversity Initiative .............c........ hr 02 a03 bs enus Organization (HRCI/PHR - 2007-aligned) ..................... HR0266
Diversity: the Future ........ccccoovvvveniincieieennnns hr 02 a04 bs enus Developing Employees (HRCI/PHR -
Managing Diversity in the Workplace 2007-aligned)......ccevevvevirieriiiieiieeree e HRO0267
SIMUIAtION ..ttt HRO02A
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Developing Human Resources (HRCI/PHR -

2007-aligNEA) ..eveeneeeieierieeie ettt HRO0268
Compensating Employees (HRCI/PHR -

2007-aligNEA) ....eueenieeieiieieeiere e HR0269
Programs to Benefit Employees (HRCI/PHR -

2007-aligNEA) ...eveenieeieieiieeie e HRO0271
Employment Relations (HRCI/PHR -

2007-aligNEA) ....enveneenieeieieeieieee e HR0272
Sexual Harassment at Work (HRCI/PHR -

2007-aligNed) ....cveveueeiiriinirieieieee e HRO0273
Non-Unionized Workplaces (HRCI/PHR -

2007-aligNEA) ....enveneenieiieierierieee e HR0274
Unionized Workplaces (HRCI/PHR -

2007-aligNEA) ..eveenierieierieeieeee e HRO0275
Health and Safety in the Workplace (HRCI/PHR

= 2007-aligNed) .. .eeeneeeieiieieeieee e HR0276
Risk Assessment and Prevention (HRCI/PHR -

2007-aligNEA) ..eveemierieierieeie et HRO0277

Recruiting and Retention Strategies

Bl Test Preps

TestPrep Professional in Human Resources
(PHR) 2007-aligned...........cccerereeeencncnnnn TPPHROSED ENG

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

MENTORING ASSETS

Mentoring Assets

Mentoring Professional in Human Resources
(PHR).c.eieieeeeeee et mntphr05ed

MANAGEMENT AND LEADERSHIP
MANAGEMENT CURRICULUM

Effectively Managing Top Performers

Recruiting Talent ..........cccooeveveeeerrrrceernnnnn. hr 05 a0l _bs_enus Managing and Rewarding Top Performers mgmt_01_a01_bs_enus
Retaining Your Talent Pool ...........c.cccoc.ee. hr 05 a02 bs enus Managing}"ll“op Performers Is Always N
Easy.. Right?....ccccoioniiiiiccccccee i i01
Creating a High-Retention Organizational asy...Right —pe_bi_hrbi013
Culture SIMulation .........ccceeeeevierierenieneeiereeee e HROO05A Recognizing Natural Leaders ...........c..ccccoooeeeee. _pc_ch_Isch001
Aligning Recruitment to Job Requirements ....... _pc_bi_hrbi001
Fringe Benefits: Maintaining a Competitive Advanced Management Skills
Hiring Advantage..........ccoceeeveveeienenceenenienieneen _pc_bi_hrbi004 L ) .
) ) . Managing in a Global Business Environment mgmt 02 a0l bs_enus
Employer Branding ..........ccccoooevviininieninienenee. _pc_bi_hrbi007 ) )
. ; Managing Cross-Functions .................... mgmt 02 a02 bs enus
Devising an Effective Corporate Wellness . .
Program pc_bi_hrbi009 Managing for High Performance ........... mgmt 02 a03 bs_enus
Surviving the Talent Crunch ........cccocecveirennnne. _pc_ch_Isch007 Managing Managers ...............cceeecvee mgmt_02_a04_bs_enus
Addressing Attrition in High Performance Managing Upward Relationships ........... mgmt_02 a05 bs enus
T@AMS ...ttt ettt _pc_ch_hrch001 Advanced Management Skills Simulation .............. MGMTO002A
Preventing High Turnover Rates: How to Keep Developing Adaptable Managers ...........c.......... _pc_bi mgbi013
the BESt .oouvieeieiieierieeiee e _pc_bi_mgbi008 Assessing Employees for Cultural
Disciplines of Organizational Learning: Adaptability .....ccocoeveverinerieeeee _pc_ch pfch001
Personal Mastery........cocceveevenierienenienienienienen _pc_bi ptbi011 Considering Key Features of a Policy and
Procedure Manual............ccooceevieniiiiinennieninee _pc_ch_hrch003
B Behavioral Interviewing Employee Engagement _pc_ch_mgch006
Building a Firm Foundation ...........ccccocevininennnncncnn. HRO0211 .
,g ) Moving into Management
Screening AppliCants ........ccocceevververiereerieneeieneeieneeenns HRO0212
Preparing for the Behavioral Interview ............c.cccco...... HRO0213 Taking on a Management Role .............. mgmt_03 a0l bs enus
Conducting the Behavioral-based Interview .................. HRO0214 Becoming a Manager: Responsibilities and
Preparing as the INErVIeWee ...........ovvvvrrrroeeereroooeeerene HRO215 Fears ....cooeeviniiiiieeeeeceee mgmt 03 a02 bs enus
Experiencing the Behavioral-based Interview ................ HRO0216 Bemm‘“g a Manager: Leading and
) o ) ] Communicating.........occeeeveeerveereeneeennnnns mgmt_03 a03 bs enus
Behavioral Interviewing Simulation .........c..cccceeeeeeeennenne HRO0210
A New Manager and the Company's Future mgmt 03 a04 bs_enus
Moving into a Management Role Simulation ......... MGMTO003A
Leadership and Management Simulation ................ MGMTO003B
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Adopting the Appropriate Management Style . _pc_ch_mgch005

Crucial Skills for Tomorrow's Managers

Tomorrow's Managers' Competencies ...mgmt 04 a0l bs enus
Tomorrow's Managers' Development Tools mgmt 04 a02 bs enus
Managing as Coach and Counselor ........ mgmt 04 a03 bs_enus
Managing as Project Champion ............. mgmt_04_a04 bs_enus
A Primer for Ensuring Accountability ...mgmt 04 _a05_bs_enus

Crucial Skills for Tomorrow's Managers
SIMUIAtION ....cveviicieiricieciececeeee e MGMTO004A

Problem Performance Management

Problem Performance Prevention ........... mgmt 05 a0l bs_enus
Problem Performance Identification ...... mgmt_05_a02 bs enus
Problem Performance Improvement ...... mgmt_05_a03 bs _enus
Addressing Problem Performance .......... mgmt 05 _a04 bs_enus
Avoiding Problem Performance Simulation .......... MGMTO005A
Dealing with Problem Performance Simulation ..... MGMTO005B
Underperforming Employee - Now What? ........ _pc_bi_hrbi010
Managing Performance ........c..coccoceveiencncnnnn _pc_ch lach002

Using Change Process to Support Employees

Starting the Change Process ................... mgmt 06 a0l bs_enus
Managing the Change Process ............... mgmt 06 _a02 bs_enus
Integrating Change in Your Organization mgmt 06 _a03_bs_enus

Using Change Process to Support Employees

SIMULAtION ... MGMTO006A
Using Change Process to Support Teams
SIMUIAtION ....veeiiieiiecieeee e MGMTO006B

Involving Employees in Corporate Change ......... _pc_bi Isbi011
Developing People ......ccoecveeveviecieneeienieieienen, _pc_ch lach013

Effective Delegation

The Basics of Delegation .............coe.... mgmt_07 a0l bs enus
Delegation: the Personal Approach ........ mgmt_07 a02 bs enus
Managing Delegation ........c..cccceeeecuenneene mgmt 07 _a03 bs enus

MGMTO07A
Delegating Appropriate Tasks ...........ceeveeveeene _pc_bi_mgbi007

Delegating Effectively Simulation

Developing Employees through Delegation ....... _pc_ch lach017

Facilitating Successfully

The Facilitator Role .........cccccevevieencee mgmt 08 a0l bs enus

Facilitative Fundamentals: Tools and
TeChNIQUES ....ovveeveveeeieieeie e mgmt_08 a02 bs enus

Facilitating Meetings and Work Groups mgmt 08 a03 bs_enus

BUSINESS SKILLS COURSEWARE

Facilitating Difficult Situations .............. mgmt_08 a04 bs enus
Facilitative Tools and Formats: Offering

OPLIONS ..neenieiieiieiieieeie e mgmt 08 a05 bs_enus
Facilitative Leadership ........cccccocevirenene mgmt 08 a06 bs_enus
Facilitating Successfully Simulation ....................... MGMTO0SA

Coaching with Confidence

Business Coaching ..........c.ccccceevverinennne mgmt_09_a0l bs_enus

Successfully Coaching Relationships ....mgmt_09_a02_bs_enus

The Key Stages of Coaching .................. mgmt 09 a03 bs_enus
The Coaching Skillset .........cccccecevirennene mgmt_09_a04 bs_enus
Emotions, Mindsets and Coaching ......... mgmt_09_a05_bs_enus
Trends in Coaching .........ccceeveveeeninennene mgmt 09 a06 bs_enus
Coaching with Confidence Simulation ................... MGMTO009A

Coaching Teams and Personalities Simulation ....... MGMTO009B

The Essentials of Mentoring

Mentoring Effectively .......c.cccocevveiennces mgmt 10 _a0l bs enus
Mentoring as a Manager ..........c..ceceeueee mgmt 10 _a02 bs enus

Implementing a Mentoring Program for the
Organization ...........coceeeevereereereeenenennens mgmt 10 a03 bs_enus

Mentoring Strategies for the 21st Century mgmt 10 _a04 bs_enus
Achieving Success: the Help of a Mentor mgmt_10_a05_bs_enus
Mentoring On-line .........ccceceeveeeninennene mgmt 10 a06 bs_enus
The Essentials of Mentoring Simulation ................. MGMTO010A

Appraising Performance

Assessing Performance Continuously ....mgmt 11 a0l bs_enus
Performance Reviews .........ccccceveecienene mgmt 11 _a02 bs enus
Appraising Performance Simulation ....................... MGMTO11A
Preparing for Your Performance Appraisal ........ _pc_bi ptbi017

Selecting the Appropriate
Performance-appraisal Method...........ccccceeeueenne _pc_ch_hrch002

Managing Organizational Change

Managing Change: Understanding Change mgmt 13 a0l bs_enus
Managing Change: Building Positive Support
for Change .........ccoeeevveeiecieneeiecieieeienns mgmt 13 a02 bs enus

Managing Change: Dealing with Resistance to
Change.......cccovueeeiereeieniieeseeeseee e mgmt 13 a03 bs enus
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Business Coaching Essentials

Business Coaching: Getting Ready to Coach mgmt 14 a0l bs_enus

Business Coaching: Conducting Coaching
SESSIONS....evieneiriieieeiieieeiie e mgmt 14 a02 bs enus

Business Coaching: Building the Coaching
Relationship ......cceeeeeirininiccen mgmt 14 a03 bs_enus

Business Coaching: Using Different Coaching
SEYLES e mgmt 14 a04 bs enus

Moving from Technical Professional to
Management

Management Development for Technical

Professionals ..........ccoceeeerierienienieniesee e MGMTO0121
Communication Skills for Successful
Management...........coceeveeiererienenienenieneeeeeenee MGMTO0122
Process Management SKills ...........ccccceverinencnenene MGMTO0123
Leadership Development for Technical

Professionals ..........cccoecevevineinncnneincceceene MGMT0124
Strategies for Transitioning into Management ........ MGMTO0125
Transitioning From Technical Professional to
Management............coeevienuiniiniiiieniinieie e MGMTO0120
From Technical Professional to Leadership

SIMUIAtIoN ...c.ovevieeieiiciccreece e MGMTO012S

360-Degree Performance Appraisal

About 360-Degree Performance Feedback .............. MGMTO0151
Elements of a 360-degree Performance Review ...... MGMTO0152
Delivering 360-Degree Performance Feedback ....... MGMTO0153
360-Degree Performance Appraisal Simulation ...... MGMTO0150

The Fundamentals of Business Crises
Management

Managing Technical Professionals Simulation ........ MGMT0290

B Managing Contractors and Temporary

Employees

Doing Business with Independent Contractors ........ MGMTO0701

Hiring Temporary (Contingent) Employees ............ MGMTO0702
Managing Contingent Employees .........cccccccecerenene. MGMTO0703
Legal Pitfalls Regarding Independent

CONLTACLOTS. ...t eieeie ettt see et eee e e MGMT0704
Working with Temporary Agencies ............c.cceceuee.. MGMTO0705
Hiring and Managing Contractors Simulation ......... MGMTO0700

Final Exam: Managing Contractors and
Temporary EMployees.........ccoocevvevieieniennienieieniene FE0009 eng

MANAGEMENT AND LEADERSHIP
LEADERSHIP CURRICULUM

Moving from Management to Leadership

Recognizing a Leader ..........ccccocevenineenne lead 01 a0l bs enus

The Communication of a Shared Vision ...lead_01_a02_bs_enus

Leading by Enabling .........c.cccccevvevvniennen. lead 01 a03 bs_enus
Communication and Leadership ............... lead 01 a05 bs enus
Coaching Performance ............c.ccoceveeneee lead 01 a06 bs enus
Leadership and Change ...........cccccevuerueennene lead 01 a07 bs_enus
The Model Leader .........cccceeeevenienieneennene lead 01 a08 bs enus
Moving from Management to Leadership

SIMUIALION. ....c.eveeeiieieireece e LEADOO1A
Growing from Management into Leadership

SIMUIAtION. .....cuiiiiiiiiiicicicecec e LEADO01B

Leadership Essentials

Preparing for Business Crises ...........cccccocevviennne. MGMTO0171 Leadership Essentials: Motivating Employees lead 05 a0l bs_enus
Responding to Business Crises - MGMTO172 Leadership Essentials: Communicating Vision lead 05 a02 bs_enus
Recovering from Business Crises ..........cccceveeeennene MGMTO0173 Leadership Essentials: Building Your
Business Crisis Management Simulation ................ MGMTO0170 Influence as a Leader.........cccceoeveeiencenene lead 05 _a03 bs_enus
Is Your Company Prepared for a Crisis? ........... _pc_bi_mgbi006 Leadership Essentials: Leading with
Demonstrating Accountability in a Crisis Emotional Intelligence.........ccccceeevervrrerennnne lead 05 a04 bs enus
STUALION ..t _pc_ch_lach007 Leadership Essentials: Leading Business
EXeCution......cccevueveenienieienieienceeeeene lead 05 _a05 bs_enus
H M anaging Technical Professionals Leadership Essentials: Leading Innovation lead 05 a06 bs_enus
Leadership Essentials: Leading Change ....lead 05 a07 bs_enus
Understanding Technical Professionals .................. MGMT0291 Leadership Essentials: Creating Your Own
Attracting, Motivating, and Retaining Leadership Development Plan................... lead 05 a08 bs enus
Technical Professionals............coceeeeieiininincnenennene MGMT0292 Motivating Employees and Leading Change
Models for Managing Technical Professionals ....... MGMT0293 Simulation LEADO05SA
Developing Career Plans for Your Technical Communicating a Shared Vision ..........c.c.cc..... _pc_bi_1sbi001
Professionals ........c.ccceireiirineneeeeseee MGMT0294
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Leading Teams through Change ...........cccceeueenee. _pc_bi_Isbi003
Taking Calculated Risks in Leadership ............... _pc_bi_Isbi006
Wanted-Innovation Leaders .........ccccoceceveneneneee _pc_bi Isbi013
Developing a Business Execution Culture ......... _pc_ch lach001
Leading Change _pc_ch_lach004
Leader as Motivator .........ccccoeeeverieneenieneeniennenn _pc_ch_lach008
Leading Innovation ........c..ccceeeveneneriencnencnnenn _pc_ch lach010
The Emotionally Intelligent Leader ................... _pc_ch lach014
Motivating Human Behavior ...........ccccceceenenn _pc_ch_Isch002

Business Execution

Foundations for Business Execution ............cccccc...... LEADO151
Creating a Business Execution Culture ..................... LEADO0152
Business Execution in Action ........c.cccceevervevnnennne. LEADO153
Business Execution Simulation LEADO150
Business Execution Blended Learning Toolkit ......... BLTLEO15
Fostering a Business Execution Culture .............. _pc_bi_Isbi008
Pave Your Own Path ........cccoooiiiiiiiiiiies _pc_bi_1sbi009
Performance Dashboard or Scorecard? ............. _pc_bi_mgbi012
Leading the Workforce Generations

Introduction to Work Force Generations ................... LEADO0231
Attracting, Developing, and Retaining

GENETALIONS ...ttt LEADO0232
Leading Silent Generation and Baby Boom

WOTKETS ...ttt LEADO0233
Leading Generations X and Next LEAD0234
Making Cross-generational Teams Work .................. LEADO0235
Cross-generational Workers in the 21st

CONUTY ..ttt LEADO0236
Leading the Workforce Generations Simulation ....... LEAD0230
Managing an Aging Workforce .........cccceevenene _pc_bi_mgbi005

Understanding the Motives of Millennials ........ _pc_bi_mgbi014
Developing the Next Generation ...........cc.cceeenee. _pc_bi_Isbi007

Succession Planning for Business Environment

Succession Planning OVerview .........c.ccoeceeeeeveneennene LEADO0301
Succession Planning Strategies .........c..ccocevveevereennene LEADO0302
Succession Planning and Human Resources ... ...LEADO0303
Succession Planning Management .............cccceeueennen. LEADO0304
Initiating a Succession Plan Simulation .................... LEADO0300
Implementing a Succession Plan Simulation ............. LEADO030S
Succession Planning ............cceeveevevieneenieniennens _pc_bi_Isbi002

Succession Planning and Management Programs pc_ch lsch004

BUSINESS SKILLS COURSEWARE

PROFESSIONAL EFFECTIVENESS
COMMUNICATION CURRICULUM

E-mail Essentials for Business

Using E-mail and Instant Messaging
Effectively ....oovevvevieieieiecececeeee comm_17 a0l bs_enus

Addressing and Redistributing E-mail ...comm_17 a02 bs enus

Managing Your E-mail ........cccccoceeeene comm_17 a03 bs enus

Telephone Essentials for Business

Essential Skills for Professional Telephone
CallS....ooiieieieiiieece comm_18 a0l bs_enus

Business Writing Basics

Business Writing: Know Your Readers and Your
PUIPOSE ..o comm_19 a0l bs enus

Business Writing: How to Write Clearly and
CONCISELY ...ooveeeeiiienierieeerceecsceeiene comm_19 a02 bs_enus

Business Writing: Editing and Proofreading comm 19 a03 bs_enus

Business Grammar Basics

Business Grammar: Parts of Speech ...... comm 20 _a0l_bs_enus
Business Grammar: Working with Words comm 20 a02 bs enus
Business Grammar: The Mechanics of Writing comm_20 a03 bs_enus
Business Grammar: Punctuation ............ comm 20 a04 bs_enus
Business Grammar: Sentence Construction comm_ 20 a05_bs_enus

Business Grammar: Common Usage Errors comm 20 a06 bs_enus

Interpersonal Communication

Interpersonal Communication: Communicating
with Confidence........c.ccveeveveevienieiennnns comm 21 a0l bs_enus

Interpersonal Communication: Targeting Your
MESSAZE ...vevvenvieereieeitenieere et comm 21 a02 bs enus

Interpersonal Communication: Listening
EssentialS .......ccceeveeievieniecieneeiesieieniens comm 21 a03 bs_enus

Interpersonal Communication: Communicating
ASSETHIVELY .ot comm 21 a04 bs_enus

Interpersonal Communication: Being
Approachable..........ccceeveeeneenienieienienns comm 21 a05 bs_enus

Workplace Conflict

Workplace Conflict: Recognizing and
Responding to Conflict.........cccceveeiennnne comm 22 a0l bs enus

Workplace Conflict: Strategies for Resolving
CONTICES c.vveereeieeieeieeieeiee e comm 22 a02 bs_enus
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Working with Difficult People: How to Work

with Aggressive People........cccccoceeeeenee. comm_ 23 a02 bs enus
Working with Difficult People: How to Work
with Negative People .......ccooveverieennnnne. comm 23 a03 bs_enus
Working with Difficult People: How to Work
with Procrastinators............ccccevevenveenee. comm 23 a04 bs enus
Working with Difficult People: How to Work
with Manipulative People ...................... comm 23 _a05_bs_enus

Negotiation essentials

Negotiation Essentials: Planning for
Negotiation........cccevveeeeeeeeireneneeenes comm 24 a02 bs enus

Negotiation Essentials: Communicating comm_24_a03_bs_enus
Negotiation Essentials: Persuading ....... comm 24 a04 bs_enus

Negotiation Essentials: Avoiding Pitfalls in
Negotiations .......cceevevvereeeeirenerieieeennes comm 24 a05 bs enus

Emotional Intelligence Essentials

What is Emotional Intelligence? ........... comm 25 a0l bs enus

Improving Your Emotional Intelligence
Skills: Self-awareness and Self-managementcomm_25_a02_bs_enus

Using Emotional Intelligence on the Job comm_25_a03_bs_enus

Getting Results without Direct Authority

Getting Results without Authority: Building
Relationships and Credibility ................. comm 27 a0l bs enus

How to Write an Effective Internal Business Case

Preparing a Business Case ..................... comm 01 a0l bs_enus
Writing a Business Case .......c..ccceeueenen. comm 01 a02 bs enus
Presenting Your Case .......ccccceceeveerueennene comm 01 a03 bs_enus

Business Interpersonal Communication Skills

Interpersonal Communications: The Process comm 02 a0l bs_enus

The Mechanics of Communicating Effectively comm_02 a02 bs_enus

Workplace Communication Skills ......... comm_02 a03 bs_enus
Communicating for Results ................... comm 02 a04 bs_enus
Leadership Communication Skills ........ comm_ 02 a05 bs_enus

Resolving Conflict with Communication Skills comm_ 02 a06 bs_enus
Communicating for Contacts ................ comm_02 a07 bs_enus

Business Interpersonal Communication Skills

BUSINESS SKILLS COURSEWARE

B Fundamentals of Working with Difficult People

B Effective Listening

Listening Basics ........ccceevererieeeenirennnne comm_03 a0l bs enus
Listening to Comprehend ....................... comm_03 a02 bs enus

Higher Purpose Listening comm_03 a03 bs_enus

Enhancing Listening Skills
Effective Listening Simulation ...........ccccecevennnne. COMMO03A

comm_03_a04 bs_enus

B Working with and Managing Difficult People

Difficult People in the Workplace
Environment .........ccocevereenenenecnennene. comm_04 a0l bs enus

How to Work with Aggressive People ...comm 04 a02 bs enus

How to Work with Negative People and

Procrastinators ..........cccceveveeeeeceenennenn comm_04 a03 bs enus
How to Work with Arrogant and Duplicitous

People ....ooveeieieiiiieeee e comm_04 a04 bs_enus
Working with and Managing Difficult People
SIMUIAtioN.....c.ovveirieiiiicicecreeeeeeeee COMMO04A
Effective Communication with Difficult

Coworkers SImulation ..........cccceeeeeverieneneenieneennne COMMO04B

Blame Backfires--Conquer Negative Thinking ..._pc_bi_pfbi003

Reacting to Co-workers Who Try Taking
AQVaNtage .......ccoeuiviiiriieee e _pc_ch pfch003

B Giving Successful Presentations

Presenting Successfully .........ccccocevenene comm_05 a0l bs enus
Delivering the Message .......c.ccoceeeueene comm_05_a02 bs_enus
Available Presentation Resources .......... comm_05_a03 bs_enus
Giving Successful Presentations Simulation .......... COMMO05A

Attracting New Investors - Keeping
Presentations Focused..........ccocevvrieneniencnennene _pc_bi_fabi004

B The Effective Business Meeting

Planning an Effective Business Meeting comm_06 a0l bs_enus
Leading an Effective Business Meeting .comm_06_a02 bs_enus

Participating Effectively in a Business
MEEHING.....eeuvevieereriiereeeiete e seee e neens comm_06 a03 bs_enus

The Effective Business Meeting Simulation .......... COMMO06A
When Too Many Meetings Are Just Too Much .. pc_bi_pfbi008
Making Meetings Work .........ccccceeevevenienieneennne _pc_bi ptbi018

B Conflict in the Workplace

Perspectives on Conflict in the Workplace comm 07 a0l bs_enus

STHMUIALON ..o COMMO002A Handling Conflict ........ccooovvviiniiinnninnn. comm_07_a02_bs_enus
Team Interpersonal Communication Skills Managing Organization Conflict ........... comm_ 07 a03 bs_enus
SIMUIAtION ... COMMO002B Conflict in the Workplace Simulation .................... COMMO07A
Managing Workplace Conflict Simulation ............. COMMO07B
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BUSINESS SKILLS COURSEWARE

Confrontation: What's the Best Approach ......... _pc_bi_mgbi009 [ ] Obtaining Results without Authority

Coping with Accusations in the Workplace ....... _pc_ch_1sch003 ) o ) )
Getting Results by Building Relationships comm 13 a0l bs_enus

Managing Conflict .........ccccooevvirinenereneieeene _pc_ch lach009 ] ]
. Results and Teamwork without Authority comm_13 a02 bs enus
Manager to Manager Conflict ...........ccccooeneeee. _pc_ch_mgch003
Leading without Authority ..................... comm_13 a03 bs_enus
[ Getting the Results You Want: Negotiating to Creating Change, Gaining Allies ........... comm_13 a04 bs_enus
Win Communicating to Get Results .............. comm_13 a05 bs enus
. Obtaining Results from the Boss ........... comm_13 a06 bs enus
Crafting Deals .......ccccoecevvinencncncnenne comm 08 a0l _bs enus Getting Results with No Authority Simulation ...... COMMO13A
Connecting and Comr.nu.nlcatlng """""" comm_08_a02_bs_enus Influencing Key Decision Makers ...........c......... _pc_bi_Isbi015
The Process of Negotiation ................. comm_08_a03_bs_enus Influence and Persuasion .........c..cccccceveeeninennnne _pc_ch lach016
The Dynamics of Interacting ................. comm_08 a04 bs enus
Negotiating Inclusively .........c.cccceeueeee. comm_08 a05 bs_enus International Communications
What to Do When the Going Gets Tough comm 08 a06_bs_enus
Mastering Negotiation ...........cccceoevueneee comm_08 a07 bs enus The Impact of Culture on Communication ............ COMMO021
Winning Negotiation Simulation ...........c.ccccecevenene COMMO08A The Art of Global Communication ............c..w.... COMM0022
Effective Body Language in Negotiations .......... _pc_bi_ptbi013 Improving Your Cross-cultural Communications ... COMM0023
Location Does Matter ..........cccceeeevieneeieneenienne _pc_ch_pfch002 International Communications Simulation .............. COMMO0020
Cross-cultural Communications Simulation ........... COMMO002S

Emotional Intelligence at Work

Defining Emotional Intelligence ........... comm_09 a0l bs_enus
Emotional Intelligence in the Workplace comm_09 a02 bs enus

Emotional Intelligence and Teamwork .comm_09 a03 bs enus

Dispute Resolution in International
CONMIACES .....viieiiieieieieeeeee et _pc_ch_lsch005

Effective Use of Feedback for Business

An Essential Guide to Giving Feedback ................. COMMO521
Increasing Emotional Intelligence ......... comm_09 a04 bs_enus ) . .
Coping with Criticism and Feedback COMMO0522
Emotionally Intelligent Leadership ....... comm_09 a05 bs_enus .
) i ) ) - - - Giving Feedback to Colleagues ...........cccoecerveueunnnee COMMO523
Emotional Intelligence at Work Simulation ........... COMMO09A .
What is Emotional Intell ) bi bfbi009 Team Feedback: A guide .......coccceveineinccnincnnee COMMO524
t t t Y s
at1s bmotional Infefhigence —Pe_DLPI! Giving Feedback: A Manager's Guide ................... COMMO525
. . . . Effective Feedback for Employees and
B Professionalism and Business Etiquette Colleagues SIMulation .........ccccveecvevieeeerieseesieneenens COMMO0520
Standard Business Etiquette .................. comm 11 a0l bs enus Effective Use of Feedback for Teams
. . . SIMUIALION. ... COMMO52S
Communication Business Etiquette ....... comm 11 a02 bs enus c c bi ofbi0l6
itici i TEXT et i i01
Etiquette at the Business Meeting ......... comm 11 a03 bs enus Tl .ICISZ 1n Orf x Feedback —Pe }:_F }i
Business Etiquette for Supervisors ........ comm_11 a04 bs_enus Giving Appropriate Feedback ... —pe_ch_lach006

Professionalism and Business Etiquette
SIMUIAtION ...eoueiiieieiiece e COMMO11A

Business Etiquette in Introductions .................... _pc_bi_ptbi001

Building Improved Work Relationships

Effective Interfunctional Relationships . comm_12 a0l bs enus
Effective Intercultural Relationships ..... comm 12 a02 bs_enus
Effective Intergender Relationships ...... comm_12 a03 bs_enus
Effective Relationships with Customers comm_12 a04 bs enus

Effective Relationships with Business

Anger Management in The Workplace

EXperiencing ANGEer ........cccceevvereerieeeenveneenienaenens COMMO701
Managing Your ANZET .......ccceevereerveeeerveseenvenaennens COMMO702
Managing Anger in the Workplace Simulation ....... COMMO700

PROFESSIONAL EFFECTIVENESS
FOUNDATION SKILLS CURRICULUM

Basic Business Math Skills

Partners ......occeeeveeviienieeeee e, comm_12 a05 bs_enus
Building Improved Work Relationships Whole Numbers, Fractions, and Equations ................ FNDTO0101
SIMUIAtION ... COMMO12A Decimals and Percents FNDT0102
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Ratios, Averages and Graphs ..........ccccecevvecvenienenne. FNDTO0103

PROFESSIONAL EFFECTIVENESS

PERSONAL DEVELOPMENT
CURRICULUM

Diversity on the Job

Diversity on the Job: The Importance of
Diversity and the Changing Workplace ....... pd_07 a01 bs enus

Diversity on the Job: Diversity and You ..... pd_07 a02 bs enus
Telecommuting and the Remote Employee

Telecommuting Basics: Maximizing
Productivity as a Remote Employee ............ pd 08 a0l bs enus

Telecommuting Basics: Communication
Strategies for the Remote Employee............ pd_08 a02 bs enus

Generating Creative & Innovative Ideas

Generating Creative and Innovative Ideas:

Enhancing Your Creativity.........ccccooevereneene pd_09_a01_bs_enus
Generating Creative and Innovative Ideas:
Maximizing Team Creativity ........c..c.ccceuee pd_09_a02_bs_enus
Generating Creative and Innovative Ideas:
Verifying and Building on Ideas.................. pd_09_a03_bs_enus
Executing Innovation ........c..ccccoeeeeincncncnenenn. _pc_bi_Isbi016

Managing Your Career

Managing Your Career: Creating a Plan ..... pd 10 a0l bs enus
Managing Your Career: Getting on the Right

TTaCK ..o pd_10_a02 bs enus
Managing Your Career: Professional
Networking Essentials..........ccccceveevvinvenenne pd 10 a03 bs enus

Managing Your Career: You and Your Boss pd 10 a04 bs_enus

Managing Your Career: Leveraging the
Performance Appraisal..........ccccoeveverieennnnnn. pd 10 a05 bs enus

Effective Time Management

Time Management: Analyzing Your Use of Time pd_11 a0l bs_enus

Time Management: Planning and Prioritizing
Your TIME....cooveveeeieiieieeieeeeceeeeene pd_11 a02 bs enus

Time Management: Avoiding Time Stealers pd 11 a03 bs_enus

Problem Solving: Digging Deeper ............... pd_12 a03 bs enus
Decision Making: The Fundamentals .......... pd_12 a04 bs enus
Decision Making: Tools and Techniques .....pd_12 a05 bs enus
Decision Making: Making Tough Decisions pd 12 a06 bs enus

Take Control of Your Time by Working More
Effectively

Your Time and YOU ....ccceeveevieniinieienieene pd 01 a0l bs enus

Techniques for Improved Time Management pd 01 _a02 bs_enus

Developing Excellent Time Management Habits pd 01 a03 bs_enus

Taking Control of Your Time Simulation .............c........ PDOO1A
Planning for Interruptions Helps with

Procrastination ............occecveverienieeieniescerieseens _pc_bi_ptbi014
Setting and Managing Priorities ...........cc.ccceeunee. _pc_ch lach018
Prioritizing Personal and Professional

Responsibilities.......cccuevuieiereenieniieienieeiesiceene _pc_bi_mgbi003
Coping with Information Overload ..................... _pc_bi_ptbi002

Business Ethics

Making Decisions Ethically ........c..ccoceeennee. pd_02 a0l bs enus
Business Ethics for Managers ...................... pd 02 a02 bs enus
Understanding Organizational Ethics .......... pd 02 a03 bs enus
Social Responsibility in Corporations .......... pd_02 a04 bs enus

Business Ethics Simulation PD002A

Office Politics - What Will You Do? ................ _pc_ch pfch004
Ethical Self-promotion .........ccccecvcivienerenennennne _pc_ch _pfch005
Ethics, Integrity, and Trust ........ccccoeveevereenenne. _pc_ch_lach005
Ethics and Risks: Why They Matter in Project

SUCCESS vonvvenveeiieieeiieieeeerteere e eee e esaesseens _pc_ch pmch003

Handling Organizational Change

Views on Organizational Change ................ pd 03 a0l bs enus
Preparing for Change ..........ccceceveveviervernennen. pd 03 a02 bs enus
Communication during Organizational Change pd_03 a03 bs_enus
Handling Organizational Change Simulation ................ PDO03A
Managing the Stress of Organizational Change pc bi mgbi004

The Importance of Flexibility in the
WOTKPIace.......cevereerieiieieieeeceeeecee e _pc_bi_pthbi007

Decision-making and Problem-solving for
Business

The Fundamentals of Effective Thinking ....pd 04 a0l bs enus

Bl Problem Solving and Decision Making Strategies
Problem Framing ..........cccceceeviinieninienennen. pd 04 a02 bs enus
Problem Solving: The Fundamentals .......... pd 12 a0l bs enus Problem Solving: Generating Alternatives ..pd 04 a03 bs enus
Problem Solving: Determining and Building Making Decisions Dynamically ................... pd 04 a04 bs enus
Your Strengths .....c.eeceeveeienenienieieneeeene, pd_12 a02 bs enus
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Decision Making: Implementation and
Evaluation ........ccccoeeevievincieneeeceieeee, pd_04 a05 bs enus

Group Problem Solving and Decision Making pd 04 a06 bs_enus

Effective Thinking and Creative Problem

Solving Simulation...........cecceveevenienieneeieneeieeeee PDO004A
Rational Decision-making and Problem Solving

SIMUIALION ... PD004B
Turning Problems Around with Reverse

Brainstorming ............cecceeeevienienieneeniesieneseeenn _pc_bi_Isbi017
Playing the Devil's Advocate in Decision

MaKING ..o _pc_bi_ptbi005
Uncovering the Root Problem ...........ccccccoeeeneee. _pc_ch lach003

Doing Business Professionally

Working for Your Inner Boss: Personal

Accountability........ccoeceveeiienieiieniiiiceiee pd_05 a01 bs enus
Managing from Within: Self-empowerment pd 05 a02 bs_enus
Goals and Setting Goals ........ccccevcererenennens pd 05 a03 bs enus
Creating a Positive Attitude .........cccoceeeuee pd_05 a04 bs enus
Pursuing Successful Lifelong Learning ....... pd_05 a05 bs enus
Doing Business Professionally Simulation ..................... PDO0SA
Reframing Negative Situations ............cccceeeeene. _pc_bi_hrbi008
Disciplines of Organizational Learning:

Personal Mastery........coceveeeenerienenienienienienen _pc_bi_ptbi011
Safe Small Talk .....ccooveeveiiiniiirieeeecee _pc_bi_ptbi012

Optimizing Your Work/Life Balance

Optimizing Your Work/Life Balance: Analyzing

Your Life Balance.........cccccevvveevenieienieeninne. pd 06 a0l bs enus
Optimizing Your Work/Life Balance:
Maintaining Your Life Balance.................... pd_06 a02 bs enus

Optimizing Your Work/Life Balance: Taking
Control of Your Stress .......cceeevevvecverieennenne. pd 06 a03 bs enus

Fast-tracking Your Career

Success OVEr SIIESS ...c..coveiieienieiieniieienieciee e PDO0182
Strategies for Better Balance ...........ccccoocvvvienieienencnne. PD0183
Living a Balanced Life Simulation .............cccocevenenee. PD0180
Living a Balanced Life ........cccocoovineiiinininicee BLTPDO18
Employee Exhaustion: Managing a

Well-balanced Workload ..........cccoocevveiiininnne _pc_bi_mgbi010
Managing Workplace Stress .........c.ccocevevereennene. _pc_bi_hrbi006

Working without a Net - The Business of Risk

RiSk BASICS ..veuveveiriciiniciiieiceccerrceeeeeeeeeee e PD0241
Approaches to Risk Management ...........ccoccocereneneenee. PD0242
Decisions and Risk ....PD0243
Strategic Planning and Risk Management ...................... PD0244
Risk Strategies: The Cutting Edge ........ccceovviveneneneenns PD0245
Working without a Net: Decisions Simulation ............... PD0240

Achieving Organizational Excellence Through
Critical Thinking

The Role of Critical Thinking in

OTrganiZatioNS.......coueeveieureuieeniirienereeteeee et seeeeeeaee PD0251
Developing Fundamental Critical Thinking

SKIIIS 1ot PD0252
Strategies for Facilitating Critical

TRINKING .o PD0253
Critical Thinking Skills for Managing ...........c.cccceeeeneee PD0254
Organizational Scope of Critical Thinking ..........c.......... PD0255
Critical Thinking Strategies Simulation ...........cc.cceceeene PD0250
PROJECT EFFECTIVENESS

PROJECT MANAGEMENT CURRICULUM

Project Management for Non-Project Managers

Project Management Fundamentals .......... proj 01 a0l bs enus

Get Your Career on the Fast Track ........ccccceevvieieiennnns PDO0131 Transitioning into a Project Management Role proj 01 a02 bs enus
Basic Business Skills to Get You on the Fast Initiating and Planning a Project ... proj 01 a03 bs enus
TTACK ..ottt PD0132 Managing a Project ...........oooowmrvveeerresenes proj 01 a04 bs enus
Communication Skills to Fast-track Your Troubleshooting and Closing the Project ..proj 01 _a05_bs_enus
[OF: 1 (=) R PDO0133 . .
) Project Management for Non-Project Managers
Interpersonal Skills on the Fast Track .........ccoooviiiiirnnn PDO134 SIMUIATION. ...t PROJOOIA
The Boss FaCtOr .....cceecuiviieiiniiiiiniecieiceieseeeeee e PDO0135 Managing Projects without Direct Authority .... pc_bi_pmbi001
Improving Your Image ..........cceveveerienierieneeiesieieneeens PD0136 Ensuring Management Buy-In on a Project ...... _pc_bi_pmbi002
Fast-Tracking Your Career Simulation PDO130 Managing Conflict in Project Teams ................ _pc_bi_pmbi003
Managing Scope on a Project .........ccceeeveenene _pc_bi pmbi004
u Living a Balanced Life Weighing the Costs of Project Change ............. _pc_bi pmbi005
Finding Your Life Balance ...............cccoo.ovvvrrrvrereeennnnn. PDO181 Managing Vendor Relationships ....................... _pc_bi_pmbi006
: ' Q .
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Anticipating and Solving Problems as a
Project Champion...........ccceevveeeveniennenne

Addressing Stakeholder Conflicts

Portfolios, Programs, and Projects: What's
the Difference?...................

_pc_bi_pmbi007

_pc_bi_pmbi008

_pc_bi_pmbi009

Controlling Project Cost .........coeceevirenerenienne _pc_bi_pmbi010
Mitigating Risks when Improving Processes .... pc bi pmbi011l
Handling a Change Request .........cccccceeerueneee. _pc_ch pmch001
Scope Definition Tools and Techniques .......... _pc_ch_pmch002
Ethics and Risks: Why They Matter in Project

SUCCESS vttt _pc_ch_pmch003

Project Management Foundations (PRINCE2-
aligned)

Overview of Project Managing a

PRINCE2-aligned Project..........ccccoueveuee proj 04 a0l bs_enus
Project Planning and Controlling a

PRINCE2-aligned Project..........cccceeruneeee. proj 04 a02 bs enus
Managing Quality and Risk in a

PRINCE2-aligned Project..........ccccouevenee proj 04 a03 bs_enus
Initial and Ongoing Processes in a

PRINCE2-aligned Project ........c.cccocouenenene proj 04 a04 bs enus
Controlling, Managing and Closing a

PRINCE2-aligned Project........c..ccccoueuenee proj 04 a05 bs_enus
Techniques for Managing a PRINCE2-aligned

Project e proj 04 a06 bs enus

Project Management Essentials - (PMBOK®
Guide - Fourth Edition-aligned)

Managing Projects within Organizations ..proj 05 a0l bs enus
Project Management Overview ................. proj 05 a02 bs_enus

Project Management Process Groups ........ proj 05 _a03 bs_enus

Project Integration Management (PMBOK®
Guide - Fourth Edition-aligned)

Integrated Initiation and Planning ............. proj 06 a0l bs_enus

Integrated Project Execution, Monitoring,
and Control.........coecveeievierieecieneeienieseeiene proj 06 a02 bs_enus

Integrated Project Change Control and Close proj 06 a03 bs_enus

Project Scope Management (PMBOK® Guide -
Fourth Edition-aligned)

Project Requirements and Defining Scope proj 07 a0l bs_enus
Create Work Breakdown Structure ........... proj 07 a02 bs_enus
Monitoring and Controlling Project Scope proj 07 a03 bs_enus

Project Time Management (PMBOK® Guide -
Fourth Edition-aligned)

Defining and Sequencing Project Activities proj 08 a0l bs enus
Estimating Activity Resources and Durations proj 08 a02 bs enus

Developing and Controlling the Project
Schedule ........ccocevinineniiiiiineee proj_08 a03_bs_enus

Project Cost Management (PMBOK® Guide -
Fourth Edition-aligned)

Estimating and Budgeting Project Costs ... proj_09 a0l _bs_enus
Controlling Costs ......cceevvereeuereerienenieieene proj 09 a02 bs enus

Project Quality Management (PMBOK® Guide -
Fourth Edition-aligned)

Project Quality Planning ...........c.cccceveneee. proj 10 a0l bs enus
Quality Assurance and Quality Control ....proj_10_a02_bs_enus

Project Human Resource Management (PMBOK®
Guide - Fourth Edition-aligned)

Planning Project Human Resources .......... proj 11 a0l bs_enus
Managing Project Human Resources ........ proj 11 a02 bs_enus

Planning and Managing Project Human
Resources Simulation ............cccceeviiviiiiiciniiinnns PROJO11A

Project Communications Management (PMBOK®
Guide - Fourth Edition-aligned)

Stakeholders and the Communication
Management Plan ..........ccccooceevenieneninnnen. proj 12 a0l bs_enus

Processes for Managing Project
COmMMUNICAIONS ...c.veevveerenreeerenrenerereneneneens proj 12 a02 bs_enus

Communicating Effectively with Project
Stakeholders Simulation ............cccceevvevirevieeeciieieeee. PROJO12A

Project Risk Management (PMBOK® Guide -
Fourth Edition-aligned)

Risk Management Planning ...................... proj 13 a0l bs_enus
Performing Risk Analysis ........ccccceeveenene proj 13 a02 bs_enus
Risk Response, Monitor, and Control ....... proj 13 a03 bs_enus

Identifying Project Risks .........ccccccvvvuvennene proj 13 a04 bs_enus

Project Procurement Management (PMBOK®
Guide - Fourth Edition-aligned)

Planning Project Procurement ................... proj 14 a0l bs_enus

Managing Procurements ..........c..cccceeeenene proj 14 a02 bs_enus
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Code of Ethics and Professional Conduct (PMI®
Standard-aligned)

The Role of Ethics in Project Management proj 15 a0l bs_enus
Core PMI® Values and Ethical Standards proj 15 a02 bs enus

Program Management Overview

Introduction to Program Management ....... proj 16 a0l bs enus

Program Life Cycle and Benefits Management proj 16 _a02 bs_enus

Managing Software Project Outsourcing

Making the Right Outsourcing Decision ............... 232192_ENG
Planning the Outsourcing Deal 232202_ENG
The Outsourcing Project .........ccoceeeveiininenennnne. 232209 ENG
Determining Project Quality Standards and

MIIEStONES ... 232224 ENG
Measuring Project Outsourcing Success 232292 ENG

Strategic Project Management for IT Projects

Strategic Planning and Positioning for IT
PrOJECES. .ottt PROJ0361

Strategic Approaches to Managing IT Projects .......... PROJ0362
Estimating the IT Project Work Effort PROJ0363
IT Project Leadership, Authority &

Accountability......cccooeeirirerieneeeeeeee e PROJ0364
Managing Multiple IT Projects .........ccccevceerenvevienncne PROJ0365
Cost Management and IT Project Trade-offs ............. PROJ0366
Strategic Project Management for IT Projects

SIMUIAtION ..ot PROJ0360
Final Exam: Strategic Project Management for

IT PrOJECTS ittt FE0014 eng

Project Management for IT Professionals

Bl Test Prep

TestPrep Certified Associate in Project
Management (CAPM) PMBOK Guide Fourth Edition
ALgNEd ..o pm_capm a0l tp enus

TestPrep Project Management Professional
(PMP) PMBOK Guide Fourth Edition Alignedpm_proj a0l tp enus

Mentoring Assets

Mentoring Project Management Professional
(PMP) PMBOK Guide Fourth Edition Aligned......... mntpmp4ed

Mentoring Certified Associate in Project
Management (CAPM) PMBOK Guide Fourth Edition
ANENEA ..o mntcapméed

PROJECT EFFECTIVENESS
TEAM BUILDING CURRICULUM

Optimizing Your Performance on a Team

Being an Effective Team Member ........... team_ 02 a0l bs enus
Establishing Team Goals and Responsibilities team 02 a02 bs enus

Elements of a Cohesive Team ....team_02 a03 bs enus

Effective Team Communication .............. team_02_a04 bs enus
Using Feedback to Improve Team Performance team_02_a05_bs_enus

Power and Politics in Matrixed Teams ............ _pc_ch_mgch002

Leading Teams

Leading Teams: Launching a Successful Team team 03 a0l bs enus

Leading Teams: Establishing Goals, Roles,
and Guidelines........cccceeeveeneneencneenienen. team_03_a02 bs enus

Leading Teams: Developing the Team and its
CULULE .ot team_ 03 a03 bs enus

Leading Teams: Building Trust and Commitment team_03 a04 bs_enus

Leading Teams: Fostering Effective

Introduction to IT Project Management ..................... PROJO351 Communication and Collaboration ........... team_03_a03 bs_enus
Functions of IT Project Management ................c........ PROJ0352 Leading Teams: Motivating and Optimizing
The Life Cycle of an IT Project .........ccocovvvenevvciecines PROJ0353 Performance. ...........oovvevevveevevereeersnennns team_03_a06_bs_enus
Managing the Execution and Control of IT Leading Teams: Dealing with Conflict ....team_03_a07 bs_enus
PrOJECES ettt PROJ0354 Leading Teams: Managing Virtual Teams team_03_a08_bs_enus
Managing Efficiencies of IT Projects .............o........ PROJ0355 Building Trust Incrementally ...........ccccvervreeenene _pc_bi_Isbi004
ls):;)é :t. IT Management&mulaﬂon _ The Early .......... PROJ0350 Inspiring your Team ........ccccceveeeririenereneneenne _pc_bi Isbi010
Project IT Management Simulation - Design to Support Your Leader ........cccoceeveveeiineinenienene _pc_bi ptbi010
ROMOUL oo PROJO035S Choosing the Right Team Culture ................... _pc_ch_pfch006
Final Exam: Project Management for IT Managing Communications in a Virtual Team . pc_bi_mgbi001
Professionals ..........ccoeeeererienenieninieeeeeeee FE0013 eng Developing Self-Sufficient Teams ................... _pc_ch_mgch001
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Making Teams Work: Capitalizing on Conflict

Team Conflict: The Seeds of Dissent ............c.c.c...... TEAMO0211
Analyzing Workplace War Zones .........ccccceeveeennee. TEAMO0212
Getting Past Clashes: Valuing Team Diversity ........ TEAMO0213
Conquering Conflict through Communication ......... TEAMO0214
The Path to Peace and Harmony ...........ccccceeeeennenne. TEAMO0215
Manager's Performance Guide - Team Conflict

SKIIS oo TEAMO0216

TEAMO0210

Making Teams Work Simulation

Using Conflicts to an Organization's

AQVANTAZE ...o.veneiieieiee e _pc_bi_mgbi002
Mediating Project Team Conflict ...................... _pc_bi_ptbi006
Facilitating Work-related Conflict

DISCUSSIONS ..veuviiiienieieiieieeieeie et _pc_bi ptbi0l5
PROJECT EFFECTIVENESS

BUSINESS ANALYSIS

Certified Business Analysis Professional
(CBAP™) - BABOK® Guide V2.0 aligned

Introduction to Business Analysis and
Essential Competencies...........ccecveveeeeennenne. ib_buap a0l it enus

Introduction to Business Analysis Planning ib_buap a02 it enus

Planning Business Analysis Communication and
MONTLOTING ...t ib_buap a03 it enus

Business Analysis Requirements Elicitation ib_buap_a04 it _enus

Business Analysis Requirements Management
and Communication ...........coceeereeveeecnnenne. ib_buap a05 it enus

Business Analysis: Enterprise Analysis ..... ib_buap a06_it enus

Business Analysis: Introduction to
Requirements Analysis..........ccceeverreerenenne ib_buap a07 it enus

Business Analysis: Verify and Validate
Requirements .........cccceeceereeieneeienenieniennn ib_buap a08 it enus

Business Analysis: Solution Assessment and
Validation.........cceeeveeievieneeienieieseeieeeees ib_buap a09 it enus

SALES AND CUSTOMER FACING
SKILLS

SALES CURRICULUM

Field Sales Skills Blended Learning Toolkit ............. BLTSA010
Don't Only Go for the Big Fish .........cccccecuveeneen. _pc_bi_spbi009

Territorial Account Sales Skills

The Territorial Account Sales Approach ................... SALEO111
Understanding Your Target Customer's

BUSINESS ...c.oviiiiiiiiiciicccc s SALEO0112
Effectively Using Customer-focused Research

IMEELINGS ..eeeviiiieieete et SALEO113
Gaining Access to Key Personnel at Your

Target ACCOUNLS.......ccooviiiiniiiiiiiiciicieeeecee SALEO114
Delivering High-impact Territorial Account

Sales (TAS) Presentations..........cceeveeeeciereerveseesieniens SALEO115
Territorial Account Sales Skills Simulation ............... SALEO110
Listening to your CUStOMErs .........ccccocerverveeenene. _pc_bi_spbi002

Inside Sales Skills

Preparing for Outbound Sales Calls ..........cccccceceruennene SALEO121
Initiating Outbound Sales Calls ..........c.ccceceeverinennne SALE0122
Completing Outbound Sales Calls ... SALE0123
Preparing for Inbound Sales Calls SALE0124
Completing Inbound Sales Calls .........c.ccecveerinennene SALE0125
Inside Sales Skills Simulation ..........cccceevecirveninennne SALE0120
Inside Sales Skills Blended Learning Toolkit ........... BLTSA012

Strategic Account Sales Skills

The Strategic Account Sales Approach ..........c...c..... SALEO131
Understanding Your CUStOMEr .........cccoervevvervevenens SALEO0132
Conducting Effective Sales Research Meetings ......... SALEO0133

Working with Your Customer's Key Players .... SALEO134

Delivering High-Impact Sales Presentations .............. SALE0135
Strategic Account Sales Skills Simulation ................. SALE0130
Strategic Account Sales SKills ......cccccoceevevienenienene BLTSAO013
Selling to Key Players .........cccceeeveevenienenienene _pc_bi_spbi001
Planning for Effective Selling ..........ccccvevvveeennnne _pc_bi_spbi004
Crafting Sales Strategies ..........cocevereervereeruene _pc_ch _spch002
Pricing Strate@y ......cccceceevereenenieieneeieneeee _pc_ch_spch003
Performance Payout Plans ..........ccccoceeveeninnne _pc_ch_spch004

Sales Team Management

B Field Sales Skills
. . Building a Winning Sales Team ........c.ccccceveveenuenen. SALEO151
Field Sales Foundations ...........cccccooovevieieiieeieineeeennen. SALEO101 . .
. . Using Business Tools to Manage Sales Teams .......... SALEO152
Planning Your Field Sales Approach ..........cccceceuee SALEO0102 o L
. . Motivating a Winning Sales Team ............ccccccovveunene. SALEO153
Applying Your Field Sales Approach ...........ccccc.ee. SALE0103 R
i ] Communicating in Sales Teams .........cccceeceevereeneennen. SALEO154
Completing Your Field Sales Approach ..................... SALE0104 . i
) ] ] ] Sales Team Management Simulation ...........cc.ceceueee SALEO150
Field Sales Skills Simulation ..........ccccecceveeneneenienenne SALEO100
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Storming: Developing and Leading Your Sales

TEAM ..ot _pc_bi_spbi003
Planning Direct Mail to Generate Leads for

Complex Sales .......cooveeeeeiriniieeeeeeseee _pc_bi_spbi006
Sales Support Roles for Better Customer

INteraction ........oceeveeueeiierieeieceereeee e _pc_bi_spbi007
The Ethics of Gift Giving ........ccceeeveiieinencnnne _pc_bi_spbi014

Selling at the Executive Level

Prepare for SUCCESS .......oviririerieieiriireeeeeee SALE0221
Strategic Planning ............ccccoeeeiiiniinincncicnncnees SALE0222
Progressing through the Complex Sale ..................... SALE0223
Presenting Your Proposition ...SALE0224
Negotiating to Mutual Benefit ...........cccooeveinncnnnnn. SALE0225
From Executive-level Sale to Strategic

Partnership .....c..cccoveevinineniicccc e SALE0226
Preparing for the Executive-level Sale

SIMUIALION ...t SALE0220
Progressing through the Complex Sale

SIMUIATION ..ot SALE022S
Closing Executive-level Sales Simulation ................. SALE022T
Selling at the Executive Level Blended

Learning TOOIKIt .....cceevvirieniiiieiieieneeeeeeeee e BLTSA022

SalesUniversity Sales Orientation: Professional
Selling in the Knowledge Economy

The Profession of Selling ........ccccoovevievinienenieiienene SALE0401
Professional Selling in the Knowledge
Economy .........cccveiiiiiieieeee e SALE0402
Professional Selling in the Knowledge
Economy Simulation.........ccccoccevienenieninienenieienene SALE0400

SalesUniversity Sales Math 101: Developing a
Sales Plan for Success

Sales Math 101: Developing a Sales Plan for
SUCCESS ...ttt SALE(0411

SalesUniversity Sales Manufacturing: A Success
Model

Sales Manufacturing (TM): Identifying Sales

OPPOTTUNITICS. ...evveeererieireieeieieeeesteeeeseeeeeeseseeeseseeens SALE0421
Sales Manufacturing (TM): Sales Production ............ SALE0422
Sales Manufacturing: Opportunity

Development Simulation.............ccoceeveerenieneneenienenne SALE0420

SalesUniversity Communication 101

BUSINESS SKILLS COURSEWARE

Sales Communications Essentials ............cccccceeveennee. SALE0432
Telesales Communications .............cocveeeveeeveerveesneenns SALE0433
Sales Communication Techniques Simulation ........... SALE0430

SALES AND CUSTOMER FACING
SKILLS

CUSTOMER SERVICE CURRICULUM

Excelling at Customer Service

Corporate Culture: Building the Service
Foundation........c.ccoceeeneieinininincncicene cust_05_a01_bs_enus

The Fundamentals of Exceptional Customer

SEIVICE .ot cust 05 a02 bs enus
The Customer's VOICE .......cccecerereruenennnne cust_05_a03 bs_enus
Advancing Service Expertise .................... cust_05_a04 bs enus

Customers, Confrontation and Conflict ....cust_05_a05_bs_enus
Overcoming Difficult Service Situations ..cust 05 a06_bs enus

The EXCEL Acronym: Instilling Service
Excellence........coceveevienienienieninieeneene cust_05_a07 bs_enus

Service Teams and Service Stars cust 05 a08 bs enus

Excel at Customer Service Simulation ..................... CUSTO005A
Providing Customer Service Simulation ................... CUSTO005B
Aligning Performance to Key Indicators ............ _pc_bi_ctbi007

Customer Service Representative,
Professionalism

The Customer Service Representative (CSR) cust 06 a0l bs_enus

Support Center Services and Work Environment
[ et cust 06_a02 bs enus

Team and Customer Relationships ........... cust 06_a03 bs_enus

Customer Service Representative, Skills

Customer Interactions ..........coceeeeevereeneene cust 07 a0l _bs_enus
Communication SKills .......c.cccoevveiinienen. cust 07 _a02 bs_enus

Conflict, Stress, and Time Management ...cust 07 a03 bs_enus

Customer Service Representative, Process

Customer Service Processes and Procedures cust 08 a0l bs enus
Quality in a Support Center ........c..cceeeneen. cust 08 a02 bs enus

Support Center Tools, Technologies and
IMEETICS c.veveenreteeere ettt et sen e cust 08 a03 bs enus

Dealing with Irrational Customers and
Escalating Complaints ..........ccccceceeveneennene cust 08 a04 bs enus

Sales Communications Foundations ................c......... SALE0431
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Customer Service Fundamentals

Customer Service Fundamentals: Building

Rapport in Customer Relationships............ cust 09 a0l bs enus
Customer Service in the Field ................... cust 09 a02 bs_enus
Customer Service over the Phone ............. cust_09_a03_bs_enus
Internal Customer Service ..........c.ccoeeveueee cust 09 a04 bs enus

Customer Service Confrontation and Conflict cust 09 a05 bs_enus

Shaping the Direction of Customer Service in
Your Organization............cceceeereerenuennennene cust_09_a06_bs_enus

Frontline Call Center Skills

The Call Center Industry .........c.ccceeveeieviniencnenennenne. CUSTO111
Call Center Communication SKills ...........c.ccoceneeneee CUSTO112
Call Center Customer Service .........ccccecevverereenuereennns CUSTO113
Call Center Telephone Sales .........c.ccceevvenerenienennne CUSTO114

Frontline Call Center Skills Simulation ... ...CUSTO110

The Importance of Call Tracking and
TICKELING ..ot _pc_bi_ctbi003

_pc_bi_ctbi008
Aligning Agent Behaviors with Caller Types ..... _pc_bi_ctbi010

Creating an Effective On-hold Message

Determining Proper Expectation-management

Customer Service Agent Skills Simulation ................ CUSTO0150

Technical Support Agent Skills

The Contact Center and Technical Support

AZENT it CUSTO161
Technical Support Essentials CUSTO162
Assessing Customer Behavior .........ccccoccevvevencennnne. CUSTO0163
Technical Support Agent Survival Skills ................... CUSTO164
Technical Support Agent Skills Simulation ............... CUSTO0160

Managing A Customer-Focused Department

Identifying Your Customer's Expectations ................ CUSTO0171
Using Surveys to Measure Customer

SatiSTACION ....cevveeiiiiericiccice e CUSTO0172
Bridge The Expectations Gap .......c..ccccoeeveervencncnnene CUSTO0173
Leading A Customer-Focused Team ...........ccccecenenee. CUSTO0174
Managing a Customer-focused Department

SIMUIAtION. ...t CUSTO0170
Creating a Customer-focused Organization ....... _pc_ch_lach020

ITIL® V3 Overview

TeChNIQUES .c..eveveieieeee e h_ctch001
echniques —pe_chLcte ITIL® V3 Overview: Creating a Service
Eraining N([iethods for CSRs in the Customer h ctch002 CUltUre ..o ib_ovvw_a0l it enus
tact [ LY e t
ontact EUSTY -peehete ITIL® V3 Overview: Introduction to the ITIL®
V3 Framework .........ccccoeeeneveenienieniencenne. ib_ovvw_a02 it enus
u Measuring Customer Satisfaction ITIL® V3 Overview: Certification and
) ) BenefitS.....ooeoieiiiiieee e ib_ovvw_a03 it enus
Discovering What Your Customers Want ................. CUSTO0131 - - T~
Developing Cust Satisfaction Surveys .............. CUSTO0132 . .
cveioping Lustomer Sastaction Surveys IT Infrastructure Library (ITIL) v3 Foundation
Customer Sa.tisfaction: Analysis and Syllabus v4.2
Implementation ...........cccceeeeereeienenieneneceeeseeeene CUSTO0133
Measuring Customer Satisfaction Simulation ........... CUSTO0130 ITIL V3 Foundation Syllabus v4.2: ITIL and
the Service Lifecycle ........ccoceeverieniinienennen. ib_itlu a0l it enus
B Internal Customer Service ITIL V3 Foundation Syllabus V4.2: Service
Strategy Fundamentals...........c.cccooveeieiennnns ib_itlu_a02 it enus
Excellence in Internal Customer Service .................. CUSTO0141 ITIL V3 Foundation Syllabus v4.2: Service
Working With Internal Customers .......oeveeeveeevennvennn.. CUSTO0142 Strategy Processes .....coovvveeiieeeciiiieeeeeee, ib_itlu_a03_it_enus
Overcoming Internal Customer Service ITIL V3 Foundation Syllabus v4.2: Service
PIODIEIMS ...t CUSTO0143 Design Fundamentals...........cc.ocooooinnnnnnnn. ib_itlu_a04_it_enus
Internal Customer Service: Conflict and ITIL V3 Foundation Syllabus v4.2: Service
Complaints SIMulation..............ccecevevererereeevererereennn. CUST0140 Design Processes ........ooueviuriiriiinineiniininninns ib_itlu_a05_it enus
ITIL V3 Foundation Syllabus v4.2: Service
B Internal Customer Service Agent Skills Transition Processes and Principles.............. ib_itlu_a06_it_enus
ITIL V3 Foundation Syllabus v4.2: Service
The Customer Service Agent in Action ..................... CUSTO151 Operation Principles and Functions.............. ib_itlu_a07 it enus
Professional Skills for Customer Service ITIL V3 Foundation Syllabus v4.2: Service
AZENLS ..o CUSTO152 Operation Processes..........ccoeevveneenieneenuennens ib_itlu_a08 it enus
Managing Challenges in Customer Service ... CUSTO153 ITIL V3 Foundation Syllabus v4.2: Continual
Cross-selling in a Customer Service Call CUSTO154 Service Improvement Fundamentals............. ib_itlu_a09 it enus
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B Inbound Call Center Management

The Inbound Call Center .........ccceoeveeeerenirieneenne. CUSTO0211
Inbound Call Center Management: Leadership ......... CUSTO0212
Inbound Call Centers: People Management .............. CUST0213
Inbound Call Center Technology CUSTO0214
Performance Metrics for an Inbound Call

CONLET ...ttt CUSTO0215
Converting a Call Center to a Profit Center ........ _pc_bi_ctbi001

Managing Your Call Center More Efficiently ....._pc_bi_ctbi002

Customer Service Training - The Interview
and Beyond ..o _pc_bi_ctbi004

Disaster Recovery - Keeping the Lines Open ....._pc_bi_ctbi005
Preventing Agent Absenteeism through Better

Working Conditions..........cccevevverieieeirenereneeens _pc_bi_ctbi006
Workforce Management Software - Is It Worth

T e _pc_bi_ctbi009
Prioritizing Rewards and Recognition in Call

CONLLTS ...ttt _pc_bi_ctbi011

B Mentoring Assets

Mentoring ITIL V3 Foundation (ITV3F) .....ccccecevennne. mntitv3f

B TestPreps

TestPrep ITIL V3 Foundation (ITV3F) .............. TPITV3F_ENG

SALES AND CUSTOMER FACING
SKILLS

CONSULTING SKILLS

B Consulting with the External Client

Consulting with the Internal Client
SIMUIAtIoN. ....c.oviviiiiiiiiicce CONS0120

Internal Consulting for the Technical
Professional

The Technical Professional as Internal
COoNSUILANT.......oocviieiieceieciec e CONSO0131

CONSO0132

Creating Effective Contracts

Using Data as a Technical Professional

COoNSUIANT.......ooeviiiiieeieciee e CONSO0133
Resistance and Technical Professional
ConSUItANES .....oovvieeeiiieccieee e CONSO0134

SALES AND CUSTOMER FACING
SKILLS

INDUSTRY FOUNDATIONS

Industry Overviews

The Automotive Industry Overview: Version 2 indo_01_a01_bs_enus
The Oil and Gas Industry Overview: Version 2 indo 01 a02 bs enus

The Pharmaceutical Industry Overview:
VErsion 2 ...ccceevueeieniieienieeienceieie e indo 01 a03 bs enus

The Food and Beverage Industry Overview:
VErSION 2 ..o indo 01 a04 bs enus

The Health Care Industry Overview: Version 2 indo 01 a05 bs enus
The Banking Industry Overview: Version 2 indo 01 _a06_bs_enus

The Manufacturing Industry Overview: Version
s indo 01 a07 bs enus

The Retail Industry Overview: Version 2 indo 01 a08 bs enus

The Telecommunications Industry Overview:
VErsion 2 ...ccceevveeeeniieienieeieneeierie e indo 01 a09 bs enus

The Insurance Industry Overview: Version 2 indo 01 al0 _bs_enus

Essentials of External Consulting ..........ccccceceevueeneenee. CONSO111
The Client-Consultant Relationship .............ccccoeee.... CONSO112 Industry Overview Series
Diagnosing and Planning ........c..ccccoeevivieninincnenn. CONSO0113 . . .
. . Industry Overview: Information Technology indo 02 all bs enus
Managing Delivery ...CONSO0114 . -
. . Industry Overview: Federal Government . indo 02 al2 bs enus
Evaluation and Review ........c.cccccevvienenienenienenenne, CONSO115
Consulting with the External Client
SIMUIALION ...t CONSO0110
B Consulting with the Internal Client
Essentials of Internal Consulting ..........ccccceecverveennnnee. CONSO0121
Internal Consulting Skills CONSO0122
Establishing a Relationship with Internal
CLENLS ..ttt CONSO0123
A Workable Solution for Internal Clients ... ...CONS0124
Evaluating Internal Assignments ..........cccccecverveennenne. CONSO0125
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COURSEWARE

Emergency Response and Spill Control

ENVIRONMENTAL, SAFETY & HEALTH (HAZWQPER) ............................................................. SAH0423
AND TRANSPORTATION COURSEWARE Ergonomics AWareness ........ccccceeeverereeneneenieneenuennns SAH0424
Fall Protection (or Working at Heights) ....esh_sah a26 sh enus
ENV'RONMENTAL, SAFETY & HEALTH, Fire and Explosion Hazards (H) .........cccccovevieneniennnnne. SAH0426
AND TRANSPORTATION Fire Safety and Prevention esh_sah_a24 sh enus
First Aid--Automated External Defibrillator ................ SAH0428
B Environmental FirSt Aid--BaSiC ..o SAH0429
Environmental Management Systems (EMS) esh_env_a01_sh_enus First Aid--CPR .......ccocooiviiiiiiiiiiiice SAH0431
Environmental Regulations OVerview ................. ENVO101 First Aid--Medical Emergencies ...........ccocceeverereennenne. SAH0432
Hazardous Waste Generator (AWareness) .................. ENV0102 Food Safety and Handling .........c.c.ccceeeee esh_sah_a05 sh enus
Spill Prevention and CONtrol .......ooooovoeeeeroooooeerrre ENV0103 Forklift Safety ......ccooovineieieeeece SAH0433
Spill Prevention Control and Countermeasure Hand and Power Tool Safety ........c.ccccoevvevenincncnenee SAH0434
Plan c..oooueeiieieeceeeeee e ENV0104 Hazardous Material Handling and Storage esh_sah_a20 sh enus
Storm Water Pollution Prevention ENV0105 Hazardous Material Management ............c.ccccoeeevenenene SAHO0109
Universal Waste Rule Training .........ccccocceceveneenenne ENV0106 Hazard Communication: An Employee's Right to
Used Oil MANagement «................eeererrrerrrrroesessssroeee ENV0107 KNOW .o esh_sah_a27 sh_enus
Hazard Communication (HAZWOPER) ...................... SAH0436
B Safety and Health Heat and Cold Exposure Management (HAZWOPER)
SAH0439
Access to Exposure and Medical Records .................. SAH0401 Hearing Conservation ......c..cccoeceveeveerieeneeneeeneneens SAH0438
Accident Investigation and Reporting ..............cc....c..... SAH0402 HEAL SIIESS ...evvineeiiiiieireeiesieiereetee et SAH0441
Accident Investigation and Reporting HOt WOTK PEIMItS ......coouuvveereenreeereeeeessnseresseenesesnns SAHO0108
SIMUIALION ...t SAH0400 Fydrogen SUIAE oo SAH0442
ASDEStOS AWATENESS ....ccverveuremieieeniniinienrereneeeneeeieenenaes SAH0403 Tndoor Hoisting and RiGEINg ..o SAH0443
Back Safety and Injury Prevention csh_sah_a23_sh_enus Industrial Ergonomics ...........cccccceverenenenieeeencncnennes SAH0444
Behavior-based Safety for Supervisors .........c.ccceceuee SAH0405 Introduction to Industrial Hygiene ......... esh_sah al5 sh_enus
Benzene AWareness ... csh_sah_al4_sh_enus Job Hazard Analysis ........ccccevereninenenenieecicecnees SAHO0445
Bloodborne Pathogen Awareness .............. esh_sah a22 sh enus Laboratory Safety SAHO0446
Carcinogen Safety .......c.ccccevevereeiirienieneeeeeeeene SAH0407 Ladder and Scaffolding Safety ... SAH0447
Chemical Process Safety ........uovvvrsvssvcsessvesoene SAHO0408 Ladder SATELY ..vccoeeeeeeveeeeeeeeeeeeeeeeeeeeeeeeseeeseeseeeesereenns SAH0448
Chlorine Safety -.....ccovesvsicsvsscson esh_sah_a03_sh_enus Laser Safety Training .........ccccoeeevereneneneneencnenenees SAH0449
COld SEIESS ettt SAH0409 Lead and Cadmium oo esh_sah_a02_sh_enus
Compressed Gas Safety Program .......ccocrvvssocsoee SAHO41 Lead AWAreness ..........cocceveeeeeeenenienenieneeeeenesenennes SAH0451
Computer Ergonomics .........cccoceeeeirenerenenierencnennens SAHO0412 LOCKOUTTAGOUE vrrevreerreseersceresressessenns esh_sah_al9 sh_enus
Confined Space Entry .......c..ccccoeevininincncnciiiicene SAHO0414 Lockout/Tagout for Authorized Persons ..csh_sah a08 sh_enus
Construction Safety Orientation ............c.cccceeeeceeerennene SAHO0415 Liquefied Petroleum Gas (LPG) Safety ... SAHO0453
Cryogenic Safety .......ccooevveninenenenennns esh_sah _a04 sh enus Machine Guarding esh_sah al8_sh_enus
Decontamination (HAZWOPER) w..ooocovvvvssvssvesn SAH0416 Material Safety Data Sheets .......c..cocoevevevernincncnenn. SAHO0456
Defensive Driving SAHO0417 Mold AWAreness ........cccceeeeererenenenneeens esh_sah a0l sh enus
Defensive Driving Fundamentals .............. esh_sah a25 sh enus NFPA 70E Electrical Safety in the Workplace esh_sah_a06_sh_enus
Defensive Driving: Truck Safety ............ esh_sah_al2_sh_enus Non-lonizing Radiation Safety ................. esh_sah_a09_sh_enus
Electrical Safety ........ocooevveninineninens esh sah al6 sh enus Office Ergonomics SAHO0457
Electrostatic Discharge Safety Training ....esh_sah_a07_sh_enus Office Safety ......ooeveevireiicireieeeee e SAH0458
Emergency and Disaster Preparedness ......esh_sah_a2l_sh_enus OSHA 300 RecOrdKeeping ..o SAH0459
Emergency Response ........c.ccocceeervieneniencniiencneenncnns SAHO0422

www.skillsoft.com f’a ,
68 SkillSoft Corporation ©2007 - Information subject to change. .‘ikl’ ﬂ'



ENVIRONMENTAL, SAFETY & HEALTH AND TRANSPORTATION

COURSEWARE

Pandemic Flu Awareness ...........cccceevenenne esh_sah al0 _sh enus
Personal Protective Equipment: Body

ProteCtion ....ccveeeieiieiieiceieieee e SAH0465
Personal Protective Equipment: Head

ProteCtion ....cc.coveveiieiiiiriinciecceecece e SAH0469
Portable Fire Extinguishers .........cccccoeeviniienennnnnene. SAH0462
Powered Industrial Truck Safety ........c.ccocooereininennnne SAH0463
PPE/Respiratory Protection (HAZWOPER) ................ SAH0464
PPE: Eye and Face Protection ..........cceccevvevcvenieneencnne. SAH0466
PPE: Foot and Leg Protection ..........ccecevevcveneeeencnne. SAH0467
PPE: Hand Protection .........ccccoceoeeireneneneiececeene SAH0468
PPE: Personal Protective Equipment ......... esh_sah al7 sh enus

Radiation Safety .........cccocvinenenene. SAH0471

B Fundamentals

Centrifugal Pumps--Types and Components

TTAINING ..o FUNDO0303
DC Circuit TREOTY ....cceeueeeirieiiirieieeieeereeeeee FUNDO0304
Positive Displacement Pumps ..........ccccevveveniennnenee. FUNDO0305
Security

NFPA 1600 Disaster/Emergency Management esh_sec a0l sh _enus

NFPA 1600 Business Continuity Programs esh_sec_a02 sh enus

ENVIRONMENTAL, SAFETY & HEALTH
AND TRANSPORTATION COURSEWARE

e atory ormation e CANADIAN ENVIRONMENTAL, SAFETY
Reguhlatory Overv1ehw (HAZWOPER) .....cocvvviinieicnens SAH0473 AND H EALTH, AND TRANSPO’RTATION
Respiratory Protection .........cocccecevveeneneencniicneneenncnns SAHO0474
S'flfe Work Practices .........ccoeeevivenininenicneincncnenens SAH0475 Safety and Health
Signs and Tags ......ccccceeverinenenieieiincneneeeceeee e SAHO0476
Site Control (HAZWOPER) .......cccccovviviviiiiieeeeennn, SAH0477 Workplace Hazardous Materials Information
Site Safety and Health Plan Procedures SYSLEIM ..ttt SAH0488
(HAZWOPER).......coiiiinininieicieeteeeeseeeeee e SAH0478 Confined Space Entry - Canada ..........c.cccccveeninennenne. SAH0489
Slips, Trips, and Falls .........cccoceeivieiiniiinieiieiecieeenen SAH0479 Lockout/Tagout Awareness - Canada ...........c.cccceuvunene SAH0490
Sprains and Strains ..........cocevveveererrnennen esh_sah_all_sh_enus Hearing Conservation - Canada .............ccccccceeeinienne SAH0491
Toxicology (HAZWOPER) .....ccccoevrvviereeiriiiirinrevenena, SAH0482 Fall Prevention Awareness - Canada SAH0492
Trenching and Excavation Safety ..........c.cccevvervennenne. SAHO0483 Respiratory Protection - Canada ...........cccceeceeveereennnne. SAHO0493
Tuberculosis: Prevention and Control ...........c.ccccocuenn.. SAH0484 Ladder and Scaffolding Safety - Canada ..................... SAH0494
Welding, Cutting, and Brazing ..........c.ccoceevevevecnennene SAH0485
Workplace Safety Orientation ............ccccoceveveenenennene SAH0486
Workplace Security Awareness SAH0487
B Transportation
DOT Drug and Alcohol Awareness ......... esh_trns a0l_sh enus
DOT Security for Shipment of Hazardous
Materials .......ooeeveieieireneeeeeee esh _trns a02 sh enus
DOT 1: Hazardous Materials Table .........c..c.cceeueeeee TRNS0201
DOT 2: Packaging and Labeling ...........cccccccoeveneeee TRNS0202
DOT 3: Shipping Papers .........ccccceeeveieinincninicnenne TRNS0203
DOT 4: Loading and Storage ..........cccceceeceverenvernennne TRNS0204
IATA 1: Hazard Class
Identification/Classification ............cccceevveverieneeneenne. TRNS0205
IATA 2: Marking and Labeling ..........ccccccecererennene TRNS0206
TATA 3: Packaging .......ccccocevveveneniininiencnceeee TRNS0207
TATA 4: Documentation .........c.ccoceeeeeeerenereenieneennes TRNS0208
IATA 5: Limitations and Shipment Review .............. TRNS0209
: ' ’a .
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LEGAL COMPLIANCE COURSEWARE

LEGAL COMPLIANCE COURSEWARE
COMPLIANCE

HR Compliance

Antitrust--Overview ...LCO0101

Antitrust--Talking with the Competition ...................... LCO0102
Antitrust-Trade ASSOCIAtIONS ....cc.eeververierierierieeieieene LCOO0103
E-mail and Internet Use .........cccccevviriniincnenieccnicncnnne LCOO0106
Foreign Corrupt Practices ACt ........ccccecevereriecncncnnnn LCO0108
Intellectual Property OVerview ......c..c.ccoceeeeeeeenenuennenn LCO0109
Trade Secrets ...LCOO0111
Americans with Disabilities Act (ADA) ......ccccceceennee. LCO0112
Attorney-Client Privilege ........ccooceivveniinineneinnene LCO0113
Doing Business on the Internet ...........ccccooeeveircncnnnnn LCO0114
Doing Business with the Government ............c.cc.ccc..... LCOO0115
Fair Labor Standards Act (FLSA) ......cccoeeevecinininnne LCOO0116
Insider Trading .......cccocoevevereneneieieereeeeeceee LCO0117
Interviewing and Hiring Practices .........c.cccocvevinueuennen LCOO0118
Record Retention ...........ccceveeieniirienienieninieneeeeee LCOO0119
Independent Contractors and Temporary

Employees LCOO0121
UNiON AWAIENESS .....cevvvevieevirerenirieeennerereereeeneneseerenene LCO0123
Documenting DiSCIpline ...........ccceeeeveeniesieneenienieienienne HRO162
Code of Conduct Awareness ...................... Ichr 01 a0l Ic_enus
Workplace Ethics .......ccccooerivencicnncnenn. Ichr 01 a02 Ic_enus
Workplace Diversity Awareness ................ Ichr 01 a03 Ic_enus
Workplace Violence Ichr 01 _a04 Ic_enus
Anti-Money Laundering ...........cccceeeeuenneene Ichr 01 _a05 lc_enus
Export Controls ........cccceveeeieneecieneeiennennes Ichr 01 a06 Ic_enus
Conlflicts of Interest in the Workplace ........ Ichr 01 a07 Ic_enus
Rightful Employment Termination ............ Ichr 01 _a08 lc_enus
Equal Employment Opportunity and

Discriminatory Practices in Hiring.............. Ichr 01 a09 Ic enus
Privacy and Information Security ............... Ichr 01 al0 Ic enus
Procurement Integrity ..........cccceeeveveeeennenne. Ichr 01 all lc_enus
FMLA Leave and More: An Overview of Legally

Protected Leave.......ccoeevevveienieieneeieene, Ichr 01 al2 Ic enus
Code of Conduct (Customizable) ............... Ichr 01 al3 Ic enus

Promoting a Substance-free Workplace .....Ichr 01 al4 Ic enus

Understanding the Americans with

Disabilities Act (ADA) ...ccoeeveeveierieeiene, Ichr 01 al5 Ic_enus
Integrity in the Workplace .........c.ccceeuvenene. Ichr 01 al6 Ic enus
Preventing Fraud and Abuse ..........c.c....... Ichr 01 al7 lc_enus

Sarbanes-Oxley: What You Need to Know Ichr 01 al9 Ic_enus

[-9 Compliance: Verifying Employment
Eligibility of US and Non-US Citizens....... Ichr 01 a20 Ic_enus

Ethical Decision Making Simulation ..........c..ccccecceunee. LCO0100
Conflict of Interest Simulation ..........cccceveveeincncnene. LCO010S
Interviewing and Hiring Practices ..........cccecevereennenne. LCOO0110
[llegal Insider Trading Simulation ...........ccceceecercnnennee LCOO011S
Workplace Diversity AWareness ...........cccceeeeeevernene LCHROO1A
Harassment

Employee Sexual Harassment Awareness ..1ch 01 a0l lc_enus

Supervisor and Manager Sexual Harassment

AWATCNESS.....veveenieiieiienieenienieeeeseeeeenieeneee Ich_01 a02 Ic enus
Harassment in the Workplace ..................... Ich 01 a03 Ic enus
Supervisor and Manager Sexual Harassment

Awareness — Multi-State Edition.................. Ich_01_a04 Ic_enus
Dealing with Sexual Harassment Simulation ............... LCO0200
Managing Sexual Harassment Problems

SIMUIALION. ....c.eviieiieiiceecceeeeeeee e LCO020S
Managing Workplace Harrassment Complaints ........... LCO020T
HIPAA

HIPAA Privacy Rules ........cccccocevvininencncininincees LCO0301
HIPAA: Electronic Health Data Transactions ............... HRO191
HIPAA: Evaluating the Impact of the Privacy

RUIC <ottt HRO0192
HIPAA: Implementing Privacy Rules ..........ccccceceeienne HRO0193
HIPAA: Securing Protected Health Information ............ HRO0194
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FEDERAL GOVERNMENT INDUSTRY

FEDERAL GOVERNMENT INDUSTRY
FEDERAL COMPLIANCE

B Federal Government Legal Compliance

The No FEAR Act ..c.ooveviiiiiiccceee fgov 01 a0l bs enus
The US Constitution ..........ccceeeveeeeirenene fgov 01 a03 bs enus
Sexual Harassment Prevention for Federal

Employees......cccovevevienienieniicieeeeeieeen fgov_01 _a04 bs_enus

Accessibility and Section 508 Awareness fgov 01 a05 bs enus

Workplace Safety ....fgov_01 a06 bs enus

Federal Budgeting Process ..........c.cc.e..... fgov_01 _a08 bs_enus
Government Ethics ..........ccoceevieverienienen. fgov_01 _a09 bs enus
Proper Use of Government Charge Cards fgov 01 al0 bs enus

Human Resources Flexibilities .................. fgov 01 all lc enus
Information Security Awareness ............... fgov 01 al2 Ic enus
Privacy AWareness .........ccocceeeveenueneennenne fgov 01 al3 Ic enus
Pre-Retirement Planning for FERS ........... fgov 01 al4 lc enus
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LIVE LEARNING ALL ACCESS

LIVE LEARNING ALL ACCESS
CISCO SYSTEMS

B IP Communications

Implementing Cisco IOS Unified
Communications Part 1 (ITUC1) 1.0 Expert

72

Live with ENcore........c.ccoeoveieinininincniciiincncncnene LLCS0054
. L Implementing Cisco I0S Unified
B Routing and Switching Communications Part 1 (ITUC1) 1.0 Expert
Live with ENCore........cccvvevevvicineeneiiecenecneeeene LLCS0054
Building Cisco Multilayer Switched Networks .
. Cisco IP Telephony- Part 1 (CIPT1) 4.1
(BCMSN) 3.0 EXPEIt LIVE oo LLCS0005 EXDETE LIVE v oeeoee oo oo e LLCS0016
Building Cisco Multilayer Switched Networks .
. Cisco IP Telephony- Part 1 (CIPT1) 4.1
(BEMSN) 3.0 EXpETLLIVE v LLCS0005 BXPEIE LAVE cvree oo eeeseessseesseeeees e sees s eeeee LLCS0016
3Bl(1)11];1mgr§cLa.lable Cisco Internetworks (BSCI) LLeS0006 Cisco IP Telephony- Part 2 (CIPT2) 4.1
A EXPEILLIVE s EXPErt LIVE ..o LLCS0017
]331(1)11}211ngr§(£a.lab1e Cisco Internetworks (BSCI) LLCS0006 Cisco IP Telephony- Part 2 (CIPT2) 4.1
A EXPCILLAVE v EXPETt LIVE cvvooveeeeeeeeeeeeeeeeeeeeeeeeeseeeseeeesseeesseeeeseee LLCS0017
Implementing Secure Converged Wide Area . . .
. Implementing Cisco Voice Gateways and
Networks (ISCW) 1.0 Expert Live......ccoecvevveeveviennnn. LLCS0007 Gatekeepers (GWGK) 2.0 EXpert LivVe ... LLCS0021
Implementing Secure Converged Wide Area . . .
. Implementing Cisco Voice Gateways and
Net\.kvo.rk.s (ISCW) 1.0 ExPen Live .o, LLCS0007 Gatekeepers (GWGK) 2.0 EXpert Live ... LLCS0021
?gtEHIZI?tgLConverged Cisco Networks (ONT) LLCS0008 Implementing Cisco Quality of Service (QoS)
A EXPEILLIVE s 2.2 EXPOIt LIVE ..o LLCS0018
(l)gtgn 121§gLC0nverged Cisco Networks (ONT) LLCS0008 Implementing Cisco Quality of Service (QoS)
A EXPCILLAVE v 2.2 EXPEIt LIVE worveoeeeeeeeeseeeeeeeeeeeeseee e eeeeseeeeeees LLCS0018
Designing for Cisco Internetwork Solutions . :
Cisco IP Telephony Part 1 (CIPT1) 5.0 (Linux
(DESGN) 2.0 EXpert ENCOTe....ovosovvvvssvvesves s LLCS0009 Platform) Expert Encore ........c.ccoceevveveenienienieneeienen. LLCS0022
Designing for Cisco Internetwork Solutions . .
Cisco IP Telephony Part 1 (CIPT1) 5.0 (Linux
(DESGN) 2.0 EXpEIt ENCOTE. .vcvocvrvevsssrsssssrresssersens LLCS0009 TR LLCS0022
Implementing CiscoWorks for Enterprise . .
Cisco IP Telephony Part 2 (CIPT2) 5.0 (Linux
LAN/WAN Management (CWENT) 2.5 Expert EncoreLLCS0014 Platform) Expert Encore .......c.ccoceevueveenenienieneeienen. LLCS0023
Implementing CiscoWorks for Enterprise . .
Cisco IP Telephony Part 2 (CIPT2) 5.0 (Linux
LAN/WAN Management (CWENT) 2.5 Expert EncoreL.LCS0014 TR LLCS0023
Interconnecting Cisco Network Devices Part 1 . . — .
. . Cisco Unified Communications System Engineer
(ICND1) 1.0 Expert Live with Encore.........o....o..... LLCS0003 (UCSE) 1.4 EXPETt ENCOTC..rrr oo LLCS0024
Interconnecting Cisco Network Devices Part 1 . . L .
. . Cisco Unified Communications System Engineer
(ICND1) 1.0 Expert Live With EICOI® .ocvcocvorerscvrnens LLC50003 (UCSE) 1.4 EXPErt ENCOTC...ovvrrre oo LLCS0024
Interconnecting Cisco Network Devices Part 2 . . ..
. . Implementing Cisco Multicasting (MCAST) 1.0
(ICND2) 1.0 Expert Live With ENCOTe .....co..vvvsvre LLCS0004 EXPert ENCOTE ....c.ooviirieiiieiiiiciricccceeceecsee e LLCS0028
Interconnecting Cisco Network Devices Part 2 . . S
. . Implementing Cisco Multicasting (MCAST) 1.0
(ICND2) 1.0 Expert Live With ENCOIE .oc.coovorrevscvrrees LLCS0004 e R LLCS0028
Designing Cisco Network Service .
Architectures (ARCH) 2.0 Expert Encore................... LLCS0011 [P Telephony Design (IPTD) 1.0 Expert Encore ....... LLCS0027
Designing Cisco Network Service IP-Telephony D-es1gn (I-PTD) 1.0 Expert Encore ....... LLCS0027
Architectures (ARCH) 2.0 Expert Encore.................. LLCS0011 Microsoft for Cisco Voice (MSCV) 1.0 Expert
. . ENCOTE.....coiiiiieiiieiceeetecce e LL 2
Configuring BGP on Cisco Routers (BGP) 3.2 neore 50029
EXPEIt BICOTC..... oo LLCS0041 Microsoft for Cisco Voice (MSCV) 1.0 Expert
Configuring BGP on Cisco Routers (BGP) 3.2 ENCOTE....cniiiiiiiiececeeceeee e LLCS0029
ExXpert ENCOre.......ccooovvirinenieieieiecseeeeeeeee e LLCS0041 IP Telephony Express (IPTX) 4.0 Expert
. . . ENCOTE.....coiiiiiciiieicecte e LL 2
Implementing Cisco Multi-Protocol Label neore 50026
Switching (MPLS) 2.2 Expert Encore.............coo........ LLCS0047 IP Telephony Express (IPTX) 4.0 Expert
Implementing Cisco Multi-Protocol Label ENCOTE....coiiiiiiiiiciccccce e LLCS0026
Switching (MPLS) 2.2 Expert Encore...........c...c......... LLCS0047 Troubleshooting Cisco Unified Communications
Systems (TUC) 1.0 Expert Live with Encore ............. LLCS0020
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LIVE LEARNING ALL ACCESS

Troubleshooting Cisco Unified Communications

Systems (TUC) 1.0 Expert Live with Encore.............. LLCS0020
Implementing Cisco Unified Communications

Manager Part 1 (CIPT1) 6.0 Expert Live .................... LLCS0043
Implementing Cisco Unified Communications

Manager Part 1 (CIPT1) 6.0 Expert Live..........cc.c...... LLCS0043
Implementing Cisco Unified Communications

Manager Part 2 (CIPT2) 6.0 Expert Live .................... LLCS0045
Implementing Cisco Unified Communications

Manager Part 2 (CIPT2) 6.0 Expert Live..................... LLCS0045
Cisco Voice over IP (CVOICE) 6.0 Expert Live

With ENCOTE ... LLCS0042
Cisco Voice over IP (CVOICE) 6.0 Expert Live

With ENCOTE ...cvvieiiiiiiieieicceeeeee e LLCS0042

Implementing Cisco I0S Unified
Communications Part 2 (ITUC2) 1.0 Expert

ENCOTE ..ot LLCS0055
Implementing Cisco Quality of Service (QoS)
2.3 Expert Live with ENcore .........ccecvevivvevienieiennnnn, LLCS0063

Implementing Cisco I0S Unified
Communications Part 2 (IITUC2) 1.0 Expert

ENCOTE ...eiiiiiieeee e LLCS0055
Implementing Cisco Quality of Service (QoS)

2.3 Expert Live with Encore ........ccocevvvvenienveniennnnn, LLCS0063
Security

Securing Cisco Network Devices (SND) 2.0

Implementing Cisco I0S Network Security

(TINS) 1.0 EXpert LiVe ...c.coeeveerieiiiiieiriecriecseeieene LLCS0044
Securing Networks with ASA Fundamentals

(SNAF) 1.0 EXpert Live......cccoevreeneinnieeneineeneen LLCS0046
Securing Networks with Cisco Routers and

Switches (SNRS) 3.0 Expert Live with Encore .......... LLCS0056
Securing Networks with ASA Advanced (SNAA)

1.0 Expert ENcore ......c.ccooeveevinienenieieneeicnceicniee LLCS0050
Securing Networks with ASA Fundamentals

(SNAF) 1.0 EXPert LiVe.....vveeeveeeeeeeeeeeeereeseereseeeene LLCS0046
Securing Networks with Cisco Routers and

Switches (SNRS) 3.0 Expert Live with Encore .......... LLCS0056
Securing Networks with ASA Advanced (SNAA)

1.0 Expert ENcore ..........cccoeveeiiviiiiiniiiiiiciinicicnes LLCS0050

Wireless Technologies

Cisco Wireless LAN Fundamentals (CWLF) 1.0

EXpert ENCOTE .....ccvvvviieriieieeieee e LLCS0039
Cisco Wireless LAN Fundamentals (CWLF) 1.0

Expert Encore ..o LLCS0039
Cisco Wireless LAN Advanced Topics (CWLAT)

1.0 Expert ENCOTe ....ocvvvvieiiieieeieeeeeee e LLCS0040
Cisco Wireless LAN Advanced Topics (CWLAT)

1.0 Expert ENCore ........coevvevieicieiiiniinciciceecncnne LLCS0040

Implementing Cisco Unified Wireless
Networking Essentials IUWNE) 1.0 Expert
ENCOTE....oniiiiiiieeee e LLCS0057

EXpCI't ENCOTC....oovvvviiiiiiiiiiiiiiiiiiiiieeeeeeeeee LLCS0032 Implementing Cisco Unlﬁed Wireless
Securing Cisco Network Devices (SND) 2.0 Networking Essentials IUWNE) 1.0 Expert
Expert ENCore.......cccvviieiieiiieeeeee e LLCS0032 ENCOTC...oiiiieeeee e LLCS0057
Securing Networks with Cisco Routers and
Switches (SNRS) 2.0 Expert Encore........c.ccccveuennenne. LLCS0033 Cisco
Securing Networks with Cisco Routers and ) . . o
Switches (SNRS) 2.0 Expert Encore...........ocoeueven.... LLCS0033 Implementing Cisco Unified Communications
Securing Networks with PIX and ASA (SNPA) Manager 7.0 (UCM70) 1.0 Expert Encore.................. LLCS0058
5.0 EXPEIt ENCOTC. .......oeoveveeeeeeeeeeeeeeeeeeseseees e LLCS0034 Implementing Cisco Unified Communications
Securing Networks with PIX and ASA (SNPA) Manager 7.0 (UCM70) 1.0 Expert Encore.................. LLCS0058
5.0 Expert ENCOTe......covvieriiiieieeeecee e LLCS0034
Implementing Cisco Intrusion Prevention LIVE LEARNING ALL ACCESS
Systems (IPS) 6.0 Expert Live with Encore................ LLCS0036
Implementing Cisco Intrusion Prevention (ISC)2
Systems (IPS) 6.0 Expert Live with Encore................ LLCS0036
Cisco Secure Virtual Private Networking Security
(CSVPN) 4.7 Expert ENCore .......ccccoveeeereeienenienenne LLCS0037
. . . . Systems Security Certified Practitioner
Cisco Secure Virtual Private Networking
(CSVPN) 4.7 EXpErt ENCOTE oo LLCS0037 (SSCP) Expert.Encore..................... ................................ LLIS0001
Securing Hosts using Cisco Security Agent (Ssy ;tcefr)r;sESXec;rtlgnSs?elﬁed Practitioner LLIS0001
(HIPS) 3.0 EXPEIt ENICOTE «..vvvvvvrrreoeeeeseossesseeoeeerenree LLCS0038 <) EXPEILEICOLE v e
Securing Hosts using Cisco Security Agent ger?ﬁe.d Inforcnllgtslcf)n E:ystem]sz Security LLIS0002
(HIPS) 3.0 EXPEIt EICOTE oo LLCS0038 rofessional ( ) EXpert ENCOre. .o
. . . Certified Information Systems Security
g}lglse;n fgtglfpgtsﬁjgs Network Security LLCS0044 Professional (CISSP) Expert Encore...........cccoevvrerennenee. LLIS0002
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LIVE LEARNING ALL ACCESS
MICROSOFT TECHNICAL

Client Operating Systems

Updating MCDST Skills to Microsoft Windows

Designing a Database Server Infrastructure
with Microsoft SQL Server 2005 Expert Encore........ LLMS0029

Designing a Database Server Infrastructure
with Microsoft SQL Server 2005 Expert Encore........ LLMS0029

Microsoft Windows Server 2003

Vista Expert ENcore ........ccccocevvevevveiecinninicncncceennee LLMS0025 Microsoft Windows Server 2003 Active
Updating MCDST Skills to Microsoft Windows Directory and Network Infrastructure Design
Vista EXPETt BNICOTE .vvvvvvvrrrreesceeeeesseeseserreseeeeesee LLMS0025 EXPert LiVe ...ooeviiniiiiiiienieiicccceecceeeee LLMS0010
Microsoft Windows XP Professional M'lcroso& Windows Server 2003 Active '
Administration and Maintenance Expert Live............ LLMSO0016 Dlrectory and Network Infrastructure Design
] ] ) EXpert LiVe ...oocooiiiiiiiiiiii LLMS0010
Microsoft Windows XP Professional . . .
Administration and Maintenance Expert Live............ LLMS0016 M.ICI‘OSOft Windows Server 2003 Ac.tlve
i ; o Directory Strategy and Implementation Expert
Supporting and Troubleshooting Applications LAVE .ttt LLMS0011
on Microsoft Windows XP Expert Encore................. LLMS0018 . . .
. ) o Microsoft Windows Server 2003 Active
Supporting and Troubleshooting Applications Directory Strategy and Implementation Expert
on Microsoft Windows XP Expert Encore................ LLMS0018 LIV .ottt LLMS0011
Suppor'ting Microsoft Windows XP Client Microsoft Windows Server 2003 Environment
Operating Systems Expert Encore............cccccoenvennen. LLMS0019 Management & Maintenance Expert Live with
Supporting Microsoft Windows XP Client ENCOTC...cvieiieiieieieeeeeee et LLMS0012
Operating Systems Expert Encore..........c.ccoccveneeenne. LLMS0019 Microsoft Windows Server 2003 Environment
Configuring Microsoft Windows Vista Expert Management & Maintenance Expert Live with
Live With ENCOTE......vvviiiiiiieieeeeeeeeeeeeeee e LLMS0023 ENCOTE....oiiiiiiiiiie e LLMS0012
Configuring Microsoft Windows Vista Expert Microsoft Windows Server 2003 Network
Live with ENCOTe.....cccvevvieeieiieieieeieeeiee e LLMS0023 Security Design Expert Encore..........cccecevvevenenenenne LLMS0013
Supporting and Troubleshooting Applications Microsoft Windows Server 2003 Network
on Enterprise Vista Clients Expert Encore................. LLMS0024 Security Design Expert Encore..........cocceoeveeneneenen. LLMS0013
Supporting and Troubleshooting Applications Microsoft Windows Server 2003 Network
on Enterprise Vista Clients Expert Encore................. LLMS0024 Services Management Expert Live ........c.coccooeveeene LLMS0014
Microsoft Windows Server 2003 Network
B Microsoft Back Office Services Management Expert Live ........cccccceveneenen. LLMS0014
Microsoft Windows Server 2003 Network
Microsoft Exchange Server 2003 Services Planning and Maintenance Expert
Administration and Maintenance Expert Live............ LLMS0020 BINCOTC ...t LLMS0015
Microsoft Exchange Server 2003 Microsoft Windows Server 2003 Network
Administration and Maintenance Expert Live............ LLMS0020 Services Planning and Maintenance Expert
Microsoft SQL Server 2000 Installation and ENCOTE....oiiiiiiieieniicccc e LLMS0015
Administration Expert Encore..........ccoceeeveeninennens LLMS0021 Updating Microsoft Windows 2000 MCSA Skills
Microsoft SQL Server 2000 Installation and to Windows Server 2003 Expert Encore.................... LLMS0008
Administration Expert Encore............cccoceceveinninne. LLMS0021 Updating Microsoft Windows 2000 MCSA Skills
Microsoft SQL Server 2005 Implementation and to Windows Server 2003 Expert Encore.................... LLMS0008
Maintenance Expert LAVE oo LLMS0022 Updating Microsoft Windows 2000 MCSE Skills
Microsoft SQL Server 2005 Implementation and to Windows Server 2003 Expert Encore.................... LLMS0009
Maintenance Expert Live .........ccccovviiiiiiiinn. LLMS0022 Updating Microsoft Windows 2000 MCSE Skills
Configuring Microsoft Exchange Server 2007 to Windows Server 2003 Expert Encore.................... LLMS0009
EXPert LiVe....cccooieriiiieiiiieieeieeeeeeeee e LLMS0026
Configuring Microsoft Exchange Server 2007 Microsoft Windows Server 2008
EXPert LiVe....ooveveriieieiieieieeieie e LLMS0026
Managing Projects with Microsoft Office Cor%ﬁguqng MlCI‘OSOfF Windows Se_rver ?008
Project 2007 Expert Encore LLMS0028 Active Directory Services Expert Live with
""""""""""""""""""""" ENCOTE ...ttt ieseeieissseeeisneeseesseeennnenss LLMS0032
Managing Projects with Microsoft Office
Project 2007 Expert ENcore.........cccceveevereeecvenieennenne. LLMS0028
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Configuring Microsoft Windows Server 2008
Network Infrastructure Services Expert Live

WIth ENCOTE ... LLMS0034

Microsoft Windows Server 2008 Administration

Expert Live with Encore ..........ccccoecveveeveninienienenne, LLMS0035

Microsoft Windows Server 2008 Enterprise

Administration Expert Live with Encore ................... LLMSO0038

Configuring Microsoft Windows Server 2008
Application Platform Services Expert Live

With ENCOTE .....veeeviiiiiciiccieeeceeee e LLMS0037

Configuring Microsoft Windows Server 2008
Active Directory Services Expert Live with

ENCOTC . LLMS0032

Configuring Microsoft Windows Server 2008
Network Infrastructure Services Expert Live

WIth ENCOTE ... LLMS0034

Microsoft Windows Server 2008 Administration

Expert Live with Encore ..........c.ccceeveeieinincncncnnenne LLMSO0035

Microsoft Windows Server 2008 Enterprise

Administration Expert Live with Encore ................... LLMS0038

Configuring Microsoft Windows Server 2008
Application Platform Services Expert Live

WIth ENCOTE ...vviviiiiiiciecceeeeee e LLMS0037

LIVE LEARNING ALL ACCESS
COMPTIA

Networking

CompTIA Network+ (2009 Edition) Expert Live

CompTIA Project+ (2009 Edition) Expert Live

With ENCOTE......ooviiviiiiiiiiciiiieccec e LLCTO0010
Security

CompTIA Security+ (2008 Edition) Expert
ENCOTE....coiiiiiiiccce e LLCT0014
CompTIA Security+ (2008 Edition) Expert
ENCOTe....oviiiiiiiiiiiiciicc LLCTO0014

LIVE LEARNING ALL ACCESS
PROJECT MANAGEMENT

PMP Certification

Project Management Professional
Certification (PMP) 4.0 (4th Ed Aligned)
Expert Live with Encore..........ccccoeveevenieninieniennee. LLPM0004

Project Management Professional
Certification (PMP) 4.0 (4th Ed Aligned)
Expert Live with Encore..........ccocoeceveneninieniennne. LLPM0004

Project Management Professional
Certification (PMP) 4.0 (4th Ed Aligned)
Expert Live with Encore.........ccoooveveevvevenieienieenenne. LLPM0004

Project Management Professional
Certification (PMP) 4.0 (4th Ed Aligned)
Expert Live with Encore.........ccocvevvevvvcvenieienieenne. LLPM0004

CAPM Certification

Certified Associate in Project Management

With ENCOTe ....oviiiiieiiiiiieeee e LLCT0009
. . (CAPM) Expert ENcore ........ccccoeeeveeneneeninienieneenne. LLPM0002
CompTIA Network+ (2009 Edition) Expert Live . o .
WIth ENCOTE ...t LLCTO0009 Certified Associate in Project Management
. . (CAPM) Expert ENCOre .......ccoccevevvveneeecienieceennne LLPMO0002
CompTIA Network+ (2009 Edition) Expert Live
With ENCOTe ....oviviiiiiiiiiieeeeee e LLCT0009 . .
Project Management Skills
B Desktop Support Managing Projects with Microsoft Office
) . Project 2007 Expert ENCOre ........ccccevveeverniereniennnnne. LLMS0028
CompTIA A+ Essentials (2009 Edition) Expert . . . .
EIICOTC ..vreooeeeooeesoees oo LLCT0013 Managing Projects with Microsoft Office
. L Project 2007 Expert ENncore ..........cccoveveeniievenieneenne. LLMS0028
CompTIA A+ Practical Application (2009 . . .
Edition) Expert ENCOTe. ...........cccovovvurveeereerrnerereennes LLCTO0015 CompTIA Project+ (2009 Edition) Expert Live
] o WIth ENCOTE....veiiviiiiiiiicieece e LLCTO0010
CompTIA A+ Essentials (2009 Edition) Expert . . .
EIICOTC ..or oo LLCT0013 CompTIA Project+ (2009 Edition) Expert Live
. o With ENCOT@.....veiiiiiiiiiciieciecee et LLCTO0010
CompTIA A+ Practical Application (2009
Edition) Expert ENcore.........cccceeoeeviiieninienenieienene LLCTO0015 .
Professional Development
u Project Management Managing Your Time for Business Results
) . . EXpert ENCOTe ......oooviviiiiiiieiieieceece e LLPDO0005
CompTIA Project+ (2009 Edition) Expert Live ) ) )
With ENCOTe ....oviviiiiiiiiiiiee e LLCT0010 Managing Your Time for Business Results
. . . EXpert ENCOTE ......cceevuiiiieiiiieieniieicieeeeeeeee e LLPDO0005
CompTIA Project+ (2009 Edition) Expert Live
With ENCOTE ...cvviiiiiiiiiiicicieee e LLCT0010
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LIVE LEARNING ALL ACCESS

Managing Your Time for Business Results

Expert ENcore........coovevvevieeienieienieeeeeeeene ....LLPD0005
Professional Communication Expert Encore .............. LLPDO0006
Professional Communication Expert Encore .............. LLPDO0006
Professional Communication Expert Encore .............. LLPD0006
High Impact Presentations Expert Encore .................. LLPDO0001

LLPDO0001
LLPDO0001

High Impact Presentations Expert Encore

High Impact Presentations Expert Encore

Negotiating: Getting Past No to Yes! Expert

ENCOTE ...t LLPDO0007
Negotiating: Getting Past No to Yes! Expert

ENCOTE ..o LLPDO0007
Negotiating: Getting Past No to Yes! Expert

ENCOTE ...t LLPDO0007
Managing a Project Team Expert Encore ................... LLPDO0003
Managing a Project Team Expert Encore ................... LLPDO0003
Managing a Project Team Expert Encore ................... LLPDO0003
Managing, Measuring and Maximizing

Performance Expert Encore ..........cccocevevencecncnnnn LLPD0004
Managing, Measuring and Maximizing

Performance Expert Encore ..........ccccocoevenevvciecncnnnn LLPD0004
Managing, Measuring and Maximizing

Performance Expert Encore ..........ccccocevevencecncnnnn LLPD0004
Coaching Skills for Supervisors and Managers

Expert Encore.........ccocoovveviiiiiiiiiiniiiiiiicicicice LLPD0002
Coaching Skills for Supervisors and Managers

Expert ENCOre......ccccoeviiniiniininienineecneccsceieene LLPD0002
Coaching Skills for Supervisors and Managers

Expert Encore.........ccocoooviniiiiiiiiiniiiciiicicccice LLPD0002
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SKILLSOFT LIVE LEARNING

INFORMATION TECHNOLOGY
CISCO SYSTEMS

Routing and Switching

Building Cisco Multilayer Switched Networks

(BCMSN) 3.0 Expert Live ....c.cccevevveeenceneiiricinneen LLCS0005
Building Scalable Cisco Internetworks (BSCI)

3.0 EXpert LiVe....cc.ccveeiininineiciccicniccerccece e LLCS0006
Implementing Secure Converged Wide Area

Networks (ISCW) 1.0 Expert Live......cccoceoeveincnnenn. LLCS0007
Optimizing Converged Cisco Networks (ONT)

1.0 EXpert Live.....ccooevininienieiiiincncccccecsic e LLCS0008
Designing for Cisco Internetwork Solutions

(DESGN) 2.0 Expert Encore........ccccceevvveevienveecieenennn. LLCS0009

Implementing CiscoWorks for Enterprise
LAN/WAN Management (CWENT) 2.5 Expert EncoreLLCS0014

Interconnecting Cisco Network Devices Part 1

(ICND1) 1.0 Expert Live with Encore ..........cccc...... LLCS0003
Interconnecting Cisco Network Devices Part 2

(ICND2) 1.0 Expert Live with Encore............c.c.c....... LLCS0004
Designing Cisco Network Service

Architectures (ARCH) 2.0 Expert Encore................... LLCS0011
Configuring BGP on Cisco Routers (BGP) 3.2

EXpert ENCOre......coccovvieiiniiiieieeieieceececeesee e LLCS0041
Implementing Cisco Multi-Protocol Label

Switching (MPLS) 2.2 Expert Encore..........cccoceunneee. LLCS0047

IP Communications

Implementing Cisco I0OS Unified
Communications Part 1 (ITUC1) 1.0 Expert

Live with ENcore........coceverieniiieninienicrieesceieene LLCS0054
Cisco IP Telephony- Part 1 (CIPT1) 4.1

EXPert LiVe....ooovieieeieiesieciese et LLCS0016
Cisco IP Telephony- Part 2 (CIPT2) 4.1

EXPert LiVe.....cooeeiieriiienieiieieeeese e LLCS0017
Implementing Cisco Voice Gateways and

Gatekeepers (GWGK) 2.0 Expert Live ......ccceevevenenne LLCS0021
Implementing Cisco Quality of Service (QoS)

2.2 EXPert LiVe....ccouevuirieiiiieieeeeiecieestee e LLCS0018
Cisco IP Telephony Part 1 (CIPT1) 5.0 (Linux

Platform) Expert ENcore ........ccoeceveevienieeeenienieienienns LLCS0022
Cisco IP Telephony Part 2 (CIPT2) 5.0 (Linux

Platform) Expert ENcore .........ccocevevieiinienenieienene LLCS0023
Cisco Unified Communications System Engineer

(UCSE) 1.4 Expert ENcore.........cccocevvevvereeienieienenns LLCS0024
Implementing Cisco Multicasting (MCAST) 1.0

EXpert ENCOTe......ccccovuiiiiniiiieiieieeeeeteescee e LLCS0028

IP Telephony Design (IPTD) 1.0 Expert Encore ........ LLCS0027

Microsoft for Cisco Voice (MSCV) 1.0 Expert

ENCOTE....cviiiiiiiiiiiciiicc LLCS0029
IP Telephony Express (IPTX) 4.0 Expert
ENCOTC....oiiiiiiiieicicctecete e LLCS0026
Troubleshooting Cisco Unified Communications

Systems (TUC) 1.0 Expert Live with Encore ............. LLCS0020
Implementing Cisco Unified Communications

Manager Part 1 (CIPT1) 6.0 Expert Live.................... LLCS0043
Implementing Cisco Unified Communications

Manager Part 2 (CIPT2) 6.0 Expert Live........c....c..... LLCS0045
Cisco Voice over IP (CVOICE) 6.0 Expert Live

With ENCOTe....ccvviiiiiiiiiiieieieeeeececee LLCS0042

Implementing Cisco I0S Unified
Communications Part 2 (ITUC2) 1.0 Expert

ENCOTE ..o LLCS0055
Implementing Cisco Quality of Service (QoS)

2.3 Expert Live with Encore.......c..occoceveciininncnnne LLCS0063
Security

Securing Cisco Network Devices (SND) 2.0

EXpert ENCOTe ......oocvveeieiiieieeeeeee e LLCS0032
Securing Networks with Cisco Routers and

Switches (SNRS) 2.0 Expert Encore.........ccccecevuenen LLCS0033
Securing Networks with PIX and ASA (SNPA)

5.0 Expert ENCOTe ...oovvvviieieeiieeeee e LLCS0034
Implementing Cisco Intrusion Prevention

Systems (IPS) 6.0 Expert Live with Encore................ LLCS0036
Cisco Secure Virtual Private Networking

(CSVPN) 4.7 Expert ENcCore.........cccovevveereeneinnenennen LLCS0037
Securing Hosts using Cisco Security Agent

(HIPS) 3.0 Expert ENcCore........cccccevveveenienieienieeeenens LLCS0038
Implementing Cisco IOS Network Security

(IINS) 1.0 EXpert Live ......ccoovveiveeneininiceneineieen LLCS0044
Securing Networks with ASA Fundamentals

(SNAF) 1.0 EXpert Live......cooverireeneeninieeniecneeieene LLCS0046
Securing Networks with Cisco Routers and

Switches (SNRS) 3.0 Expert Live with Encore........... LLCS0056
Securing Networks with ASA Advanced (SNAA)

1.0 Expert ENCOTe ....ocvvvvieriieieeiceeceeeeee e LLCS0050

Wireless Technologies

Cisco Wireless LAN Fundamentals (CWLF) 1.0

EXpert ENCOTE ......cceevuiriieiiiieieniceicceeeeeee e LLCS0039
Cisco Wireless LAN Advanced Topics (CWLAT)
1.0 Expert ENCOTe ...cocuvvvvieiieeieeieeeecee e LLCS0040

Implementing Cisco Unified Wireless
Networking Essentials IUWNE) 1.0 Expert
ENCOTe....oooiiiiiiiiiiie LLCS0057
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SKILLSOFT LIVE LEARNING

Cisco

Implementing Cisco Unified Communications
Manager 7.0 (UCM70) 1.0 Expert Encore.................. LLCS0058

INFORMATION TECHNOLOGY
(ISC)2

Security

Systems Security Certified Practitioner
(SSCP) Expert Encore........cccocevveererienenreenenicneneenne. LLIS0001

Certified Information Systems Security
Professional (CISSP) Expert Encore.........c.ccoccevennneee. LLIS0002

INFORMATION TECHNOLOGY
COMPTIA

Networking

CompTIA Network+ (2009 Edition) Expert Live
With ENCOTE ...cvvieiiiiiiiiiciiceteee e LLCT0009

Desktop Support

CompTIA A+ Essentials (2009 Edition) Expert

ENCOTE ..ot LLCTO0013
CompTIA A+ Practical Application (2009
Edition) Expert ENcore........ccooovevveveecieninieienieienenans LLCTO0015

Project Management

CompTIA Project+ (2009 Edition) Expert Live
With ENCOTE ..c.oviiiiiiiiiiccccecceceee LLCTO0010

Security

CompTIA Security+ (2008 Edition) Expert
ENCOTE ..o LLCTO0014

INFORMATION TECHNOLOGY
MICROSOFT TECHNICAL

Client Operating Systems

Updating MCDST Skills to Microsoft Windows

Supporting Microsoft Windows XP Client

Operating Systems Expert Encore ..........cccoceveenenee. LLMS0019
Configuring Microsoft Windows Vista Expert
Live with ENCore........cccooveieeiininieeecncseeee LLMS0023
Supporting and Troubleshooting Applications
on Enterprise Vista Clients Expert Encore................. LLMS0024

Microsoft Back Office

Microsoft Exchange Server 2003

Administration and Maintenance Expert Live ........... LLMS0020
Microsoft SQL Server 2000 Installation and

Administration Expert Encore ...........ccccccoccvenenenee. LLMS0021
Microsoft SQL Server 2005 Implementation and

Maintenance Expert Live........c.ccocereveiininicnineieenne LLMS0022
Configuring Microsoft Exchange Server 2007

EXPert LIiVe ..c.ooeviriiieieiciecncnceceeeeecse e LLMS0026
Managing Projects with Microsoft Office

Project 2007 Expert Encore ..........cccooeeeerenenenecnne LLMS0028

Designing a Database Server Infrastructure
with Microsoft SQL Server 2005 Expert Encore....... LLMS0029

Microsoft Windows Server 2003

Microsoft Windows Server 2003 Active
Directory and Network Infrastructure Design
EXPert LiVe ..c.ooeiiriieieieecicseeee e LLMS0010

Microsoft Windows Server 2003 Active

LAV o LLMS0011

Microsoft Windows Server 2003 Environment
Management & Maintenance Expert Live with

ENCOTC ..o LLMS0012
Microsoft Windows Server 2003 Network
Security Design Expert Encore.........ccccevvevvenieneennnne LLMS0013
Microsoft Windows Server 2003 Network
Services Management Expert Live .........ccoceveneenene LLMS0014

Microsoft Windows Server 2003 Network
Services Planning and Maintenance Expert

ENCOTE...coiiiieiieieeceee e LLMS0015
Updating Microsoft Windows 2000 MCSA Skills
to Windows Server 2003 Expert Encore.................... LLMS0008
Updating Microsoft Windows 2000 MCSE Skills
to Windows Server 2003 Expert Encore.................... LLMS0009

Microsoft Windows Server 2008

Configuring Microsoft Windows Server 2008
Active Directory Services Expert Live with

Vista Expert ENCore ........cccoovveeveviecieneeieneeieseeene, LLMS0025 ENCOTE....oiiiiieee e LLMS0032
Microsoft Windows XP Professional Configuring Microsoft Windows Server 2008
Administration and Maintenance Expert Live............ LLMSO0016 Network Infrastructure Services Expert Live
Supporting and Troubleshooting Applications With ENCOTE€.....oooiviiiiiiiicc e, LLMS0034
on Microsoft Windows XP Expert Encore................. LLMS0018
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SKILLSOFT LIVE LEARNING

Microsoft Windows Server 2008 Administration

Expert Live with Encore ..........ccccoeeveveeienieienennne, LLMSO0035
Microsoft Windows Server 2008 Enterprise
Administration Expert Live with Encore ................... LLMSO0038

Configuring Microsoft Windows Server 2008
Application Platform Services Expert Live
With ENCOT ..ot LLMS0037

PROJECT MANAGEMENT
PROJECT MANAGEMENT

B PMP Certification
Project Management Professional

Certification (PMP) 4.0 (4th Ed Aligned)
Expert Live with Encore ..........cocooeveeenincnicnenne LLPMO0004

B CAPM Certification

Certified Associate in Project Management
(CAPM) Expert Encore........cocevuereenierienienieneneenene LLPM0002

B Project Management Skills

Managing Projects with Microsoft Office

Project 2007 Expert Encore.........ccccoveveiienerienennennn. LLMS0028
CompTIA Project+ (2009 Edition) Expert Live
WIth ENCOTE ..c.oviiieiiiiiiccccreccceeee LLCTO0010
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SUN MICROSYSTEMS COURSEWARE
JAVA COURSEWARE

Fundamentals of the Java Programming
Language (J2SE)

New Features in the Java SE 6 Platform

(WJO-T1001) it _sun_wjo_1001
Introduction to the Java™ Programming
Language (WJ-1101-SE6)........cccccvvirinrennnene _sun_wj_1101_se6

Implementing Basic Constructs in the Java™
Programming Language (WJ-1102-SEO)....... _sun_wj_ 1102 _se6

Implementing Object-Oriented Concepts in the
Java Programming Language (WJ-1103-SE6) sun_wj_1103_se6

J2SE Internals and Troubleshooting
(WJO-3250) ..o _sun_wjo_3250_180

Java Programming Language

Java™ Programming Language: Getting Started

(WI-2751-SEB) ..ceoevveiininiiecicieescneee _sun_wj_ 2751 se6
Java Programming Language: Understanding the
Building Blocks (WJ-2752-SE6)..........ccc...... _sun_wj_2752_se6

Java Programming Language: Applying

Exceptions, Collections Framework and

Input/Output Classes (WJ-2753-SE6)............ _sun_wj_ 2753 se6
Java™ Programming Language: Designing

Graphical User Interfaces (WJ-2754-SE6)....._sun_wj 2754 se6
Java™ Programming Language: Applying

Threading and Networking Concepts

(WJ-2755-SE6) ..vvveuireriririircineereeeeeenne _sun_wj_2755_se6

Developing Applications for the Java SE
Platform

Java™ SE Application Development:
Introduction (WJ-2851-SE6).....ccccoceevuerurenenne _sun_wj 2851 se6

Java™ SE Application Development: Designing
a Graphical User Interface (WJ-2852-SE6).... _sun_wj 2852 se6

Java SE Application Development:

Implementing Multi Tier Design (WJ-2853-SE6) sun_wj 2853 se6

Developing Applications for the J2EE Platform

Introduction to the Java™ EE Platform

(WIJ-3101-EES) .couiiiiiiiiiieeeieceeeee, _sun_wj 3101 ee5
Developing Components for the Java™ EE
Platform (WJ-3102-EES) ....cccovevvvieieeieene _sun_wj 3102 ee5

Implementing Persistence, Transactions and
Messaging in a Java™ EE Application
(WJ-3103-EE5) .ccvevieiiieeceeeeeee e _sun_wj 3103 _ee5

SUN MICROSYSTEMS COURSEWARE

Implementing Java EE Web Services and
Security (WJ-3104-EES)......cccoeviiviniiieane _sun_wj 3104 ee5

Java(TM) EE 5 Platform and Enterprise
JavaBeans 3.0 - An Expert-to-Engineer

Session (WJT-DTJ-1000) .....ccccecveveervenienanne _sun_wjt_dtj 1000
Getting Starting with the Java(TM)
Persistence APT (WJ-2291)...c.coociiivinieiiiiene _sun_wj 2291

B Web Component Development with Servlet and

JSP Technologies

Developing Web Applications Using Core Java
Servlet Technologies (WJ-3141-EES) ........... _sun_wj_3141 ee5

Developing Web Applications Combining Struts
and Advanced Java Servlet Technologies
(WJ-3142-EES).ccoiiiiieeeeeeeeee _sun_wj 3142 eeS

Developing Web Applications Combining Struts
and JSP™ Page Technologies (WJ-3143-EE5) sun_wj_ 3143 ee5

B Advanced Business Component Development

with Enterprise JavaBeans Technology

Enterprise Java(TM) Beans Technology:
Introduction (WJ-3511-EES) ...cccoovviiiinnne. _sun_wj 3511 eeS

Enterprise Java ™ Beans Technology:
Implementing Session Beans and Java ™
Persistence (WJ-3512-EE5) ..c..cocovvvivienvennne _sun_wj 3512 ee5

Enterprise Java Beans Technology:
Implementing Messaging and Interceptor
Classes (WJ-3513-EES) .c..ccoceiieiiniienieiene _sun_wj 3513 ee5

JavaBeans™ Technology: Using the EIB™
Container Services Optimally (WJ-3514-EES) sun wj 3514 eeS

Java Practice Exams

Sun Certified Associate for the Java
Platform, Standard Edition, Exam Version 1.0
(WGS-PREX-JO19C)...coiieiiiiiieiieieiene _sun_wgs_prex j019c

Sun Certified Programmer for the Java 2
Platform Standard Edition 5.0
(WGS-PREX-JO55C)..cciiiiiiiieieeieeiens _sun_wgs_prex j055c

Sun Certified Programmer for the Java
Platform, Standard Edition 6 (WGS-PREX-J065C) sun_wgs prex j065c

ePractice exam for the Sun Certified Web
Component Developer for the Java Platform,
EE 5 (WGS-PREX-J083C)......cecuenuene _sun_wgs_prex j083c v2

ePractice for the Sun Certified Business
Component Developer for the Java Platform
Enterprise Edition (WGS-PREX-J091C).. sun wgs prex j091c

ePractice Exam for the Sun Certified
Developer for Java Web Services
(WGS-PREX-J220C).....cccverirreirereiennenn _sun_wgs_prex j220c

SUN MICROSYSTEMS COURSEWARE
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SUN MICROSYSTEMS COURSEWARE

SOLARIS 10 COURSEWARE

Solaris Essentials Featuring the Solaris 10
Operating System

Using Components of the Desktop System

(WS-1000-S10) .cevvereieiirieienieeieeieiesiens _sun_ws_1000 _s10 b
Manipulating and Managing Files and

Directories (WS-1001-S10)......c.cccecvruennee _sun_ws_ 1001 s10 b
Searching and Process Manipulation

(WS-1002-S10) c.cvvemeeiereinienienicreieencneenne _sun_ws_1002_s10_b

Working With the Shell (WS-1003-S10) . _sun_ws_1003_s10 b

Archiving Files and Remote Transfer
(WS-1004-S10) c.cevemeeieriniiniencrceeeneneenne _sun_ws_1004 s10 b

System Administration for the Solaris 10
Operating System Part |

Understanding the Solaris(TM) 10 Directory
Hierarchy (WS-2000-S10-B) ......ccccvecevuenenn _sun_ws_2000_s10
Managing File Systems (WS-2001-S10-B) .. sun_ws 2001 s10

Installing Software Packages and Patches

(WS-2002-S10-B) ..covevveviriiniriicieeeieicniees _sun_ws_2002_s10
Understanding Boot PROM Fundamentals

(WS-2003-S10-B) .ceerveverereieiienreinieienenenns _sun_ws_2003_s10
Performing System Boot Procedures

(WS-2004-S10-B) ..coveveeuiriiniricicieiecniees _sun_ws_2004 s10
Performing User and Security Administration

(WS-2005-S10-B) ..ceoovevereriieiernrcinieiinenenne _sun_ws_2005_s10
Managing Network Printers and System

Processes (WS-2006-S10-B)......cccoevueeiencnne _sun_ws_2006_s10

Archiving and Restoring Data (WS-2007-S10-B) _sun_ws 2007 _s10

Advanced System Administration for the Solaris
10 Operating System

Manage Storage Volumes (WS-2022-S10-B) sun_ws_2022 s10

Access Control and System Messaging
Configuration (WS-2023-S10-B).................. _sun_ws_2023 s10

Naming Services Setup (WS-2024-S10-B) .. sun_ws 2024 s10

Introducing Zones and ZFS (WS-2025-S10-B) _sun_ws_2025 s10

Network Basics (WS-2020-S10) ............ _sun_ws_2020 s10 v2
Swap Space, NFS, Automount, and Core Dump
Management (WS-2021-S10) ......ccc.c..e. _sun_ws_2021 s10 v2

Solaris Advanced Installation Technologies

Configure Jumpstart Installation Using the

Solaris 10 Operating System (WS-2040-S10) sun_ws_ 2040 s10

Perform Flash Installation Using the Solaris
10 Operating System (WS-2041-S10)........... _sun_ws_2041 s10

Configure WAN Boot Installation Using the
Solaris 10 Operating System (WS-2042-S10) _sun_ws 2042 _s10

Perform Live Upgrade Using the Solaris 10
Operating System (WS-2043-S10) ................ ~sun_ws 2043 s10

Network Administration for the Solaris 10
Operating System

Configuring the Network Interface Layer
(WS-3000-S10-B)...coervereriiiiniencneiceeenes _sun_ws_3000_s10
Configuring the Network (WS-3001-S10-B) sun_ws 3001 s10

Configuring and Managing Network
Applications (WS-3002-S10-B).........cccccveuee _sun_ws_3002_s10

Solaris 10 Practice Exams

Sun Certified System Administrator for
Solaris 10 OS Part I (WGS-PREX-S200C)_sun_wgs_prex_s200c

Sun Certified System Administrator for
Solaris 10 OS Part IT (WGS-PREX-S202C)_sun_wgs_prex_s202c

ePractice Exam for Sun Certified Network
Administrator for Solaris 10 OS

(WGS-PREX-S302C) ....coveviieiineeicnneee _sun_wgs prex s302c
ePractice Exam for the Sun Certified Solaris
Associate (WGS-PREX-S105C)............... _sun_wgs_prex_s105c
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LEGAL COMPLIANCE

LEGAL COMPLIANCE COURSEWARE
COMPLIANCE

HR Compliance

Antitrust--Overview ...LCO0101

Antitrust--Talking with the Competition ...................... LCO0102
Antitrust-Trade ASSOCIAtIONS ....cc.eeververierierierieeieieene LCOO0103
E-mail and Internet USe .......ccccoeevviererieneniienieeieiee LCOO0106
Foreign Corrupt Practices ACt ........ccccecevereriecncncnnnn LCO0108
Intellectual Property OVerview ......c..c.ccoceeeeeeeenenuennenn LCO0109
Trade Secrets ...LCOO0111
Americans with Disabilities Act (ADA) ......ccccceceennee. LCO0112
Attorney-Client Privilege ........ccooceivveniinineneinnene LCO0113
Doing Business on the Internet ...........ccccooeeveircncnnnnn LCO0114
Doing Business with the Government ............c.cc.ccc..... LCOO0115
Fair Labor Standards Act (FLSA) ......cccoeeevecinininnne LCOO0116
Insider Trading .......cccocoevevereneneieieereeeeeceee LCO0117
Interviewing and Hiring Practices .......c.c.cccoeveirieuennne LCOO0118
Record Retention ...........ccceveeieniirienienieninieneeeeee LCOO0119
Independent Contractors and Temporary

Employees LCOO0121
UNiON AWAIENESS .....cevvvevieevirerenirieeennerereereeeneneseerenene LCO0123
Documenting DiSCIpline ...........ccceeeeveeniesieneenienieienienne HRO162
Code of Conduct Awareness ...................... Ichr 01 a0l Ic_enus
Workplace Ethics .......ccccooerivencicnncnenn. Ichr 01 a02 Ic_enus
Workplace Diversity Awareness ................ Ichr 01 a03 Ic_enus
Workplace Violence Ichr 01 _a04 Ic_enus
Anti-Money Laundering ...........cccceeeeuenneene Ichr 01 _a05 lc_enus
Export Controls ........cccceveeeieneecieneeiennennes Ichr 01 a06 Ic_enus
Conlflicts of Interest in the Workplace ........ Ichr 01 a07 Ic_enus
Rightful Employment Termination ............ Ichr 01 _a08 lc_enus
Equal Employment Opportunity and

Discriminatory Practices in Hiring.............. Ichr 01 a09 Ic enus
Privacy and Information Security ............... Ichr 01 al0 Ic enus
Procurement Integrity ..........cccceeeveveeeennenne. Ichr 01 all lc_enus
FMLA Leave and More: An Overview of Legally

Protected Leave.......coeevevveienieieneeieeene Ichr 01 al2 Ic enus
Code of Conduct (Customizable) ............... Ichr 01 al3 Ic enus

Promoting a Substance-free Workplace .....Ichr 01 al4 Ic enus

Understanding the Americans with

Disabilities Act (ADA) ...ccoeeveeveierieeiene, Ichr 01 al5 Ic_enus
Integrity in the Workplace .........c.ccceeuvenene. Ichr 01 al6 Ic enus
Preventing Fraud and Abuse ..........c.c....... Ichr 01 al7 lc_enus

Sarbanes-Oxley: What You Need to Know Ichr 01 al9 Ic_enus

I-9 Compliance: Verifying Employment
Eligibility of US and Non-US Citizens....... Ichr 01 _a20 Ic_enus

Ethical Decision Making Simulation ..........c..ccceceeunee. LCO0100
Conflict of Interest Simulation ..........cccceveveiincncnnnne. LCOO010S
Interviewing and Hiring Practices .........cccecevereennnne. LCOO0110
Illegal Insider Trading Simulation ...........ccceceeeercnnennee LCOO011S
Workplace Diversity AWareness ..........cccceeeeerveneene LCHROO1A
Harassment

Employee Sexual Harassment Awareness ..1ch 01 a0l lc_enus

Supervisor and Manager Sexual Harassment

AWATCNESS.....veveenieiieiienieenienieeeeseeeeenieeneee Ich_01 a02 Ic enus
Harassment in the Workplace ..................... Ich 01 a03 Ic enus
Supervisor and Manager Sexual Harassment

Awareness — Multi-State Edition.................. Ich_01_a04 Ic_enus
Dealing with Sexual Harassment Simulation ............... LCO0200
Managing Sexual Harassment Problems

SIMUIALION. ....c.eviieiieiiceecceeeeeeee e LCO020S
Managing Workplace Harrassment Complaints ........... LCO020T
HIPAA

HIPAA Privacy Rules ........cccccocevvininencncininincees LCO0301
HIPAA: Electronic Health Data Transactions ............... HRO191
HIPAA: Evaluating the Impact of the Privacy

RUIC <ottt HRO0192
HIPAA: Implementing Privacy Rules ..........ccccooceeeenene HRO0193
HIPAA: Securing Protected Health Information ............ HRO0194

FEDERAL GOVERNMENT INDUSTRY
FEDERAL COMPLIANCE

Federal Government Legal Compliance

The No FEAR ACt .ceeovveieecieieeeeee fgov 01 a0l bs_enus
The US Constitution

fgov_01 _a03 bs_enus

Sexual Harassment Prevention for Federal

EMPIOYEES ..vovvveeveiieiieiieieeeiee e fgov_01 _a04 bs_enus
Accessibility and Section 508 Awareness fgov 01 a05 bs enus
Workplace Safety ......ccccoceverievinienenen. fgov_01 _a06 bs_enus
Federal Budgeting Process ..........c..c........ fgov_01 _a08 bs enus
Government Ethics .........ccoceeeveniecieniennen. fgov_01_a09 bs enus

Proper Use of Government Charge Cards fgov 01 al0O bs enus
Human Resources Flexibilities ................. fgov 01 all Ic enus

Information Security Awareness ... fgov 01 al2 Ic enus

Privacy AwWareness ..........ccceceevververvenvennens fgov 01 al3 Ic enus

Pre-Retirement Planning for FERS ........... fgov 01 _al4 Ic_enus
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